Customer Management Report (Beverly Hills) Redlight Incidents

01-Apr-2008 to 30-Apr-2008 Operator Id: %
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Total Processed Incidents 0 181 199 0 0 0 0 778 579 1737
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 0 2 2 0 0 0 0 5 3 12
Plate Obstruction 0 4 7 0 0 0 0 5 5 21
Vehicle Obstruction 0 1 3 0 0 0 0 18 10 32
Police Citation Issued manually 0 0 0 0 0 0 0 1 0 1
Rejects Emergency Vehicle Responding 0 4 1 0 0 0 0 2 1 8
Funeral Procession/Police 0 0 0 0 0 0 0 0 1 1
Incorrect/Incomplete DMV 0 4 6 0 0 0 0 14 9 33
Invalid Offense 0 0 0 0 0 0 0 2 1 3
Police Discretion 0 0 0 0 0 0 0 2 2 4
Safe Turn On Red 0 34 35 0 0 0 0 12 42 123
Sun Glare 0 1 1 0 0 0 0 4 5 1
Policy/Weath Extended Vehicle 0 o] 2 0 0 0 0 1 1 4
er Sun Glare 0 2 13 0 0 0 0 39 a4 58
Yellow with Red Light 0 0 ] 0 0 0 0 8 0 8
Registration Out of Country Plate 0 0 0 0 0 0 ] 3 1 4
Issues Paper Plates 0 18 16 0 0 0 0 58 57 149
Total 0 70 86 0 0 0 0 174 142 472
Sub Total Violations 0 111 113 0 0 0 0 604 437 1265
Less in Progress 0 0 0 0 0 0 0 0 0 0
Available For Prosecution 0 111 113 0 0 0 0 604 437 1265
Less Rejects
Camera Image Missing 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 18-03% 1-00% 19-02%
Malfi i .
alfunction o Camera Issue 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 65-11% 0-00% 65-05%
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Customer Management Report (Beverly Hills) Redlight Incidents

01-Apr-2008 to 30-Apr-2008 Operator Id: %
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Scene Image No Flash 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 2-00% 1-00% 3-00%
Police Driver Unidentifiable images poor 0-00% 18-16% 14-12% 0-00% 0-00% 0-00% 0-00% 37-06% 21-05% 90-07%
Rejects
Total 0-00% 18-16% 14-12% 0-00% 0-00% 0-00% 0-00%  122-20% 23-05%  177-14%
Approved Violations 0-00% 93-84% 99-88% 0-00% 0-00% 0-00% 0-00%  482-80%  414-95% 1088-86%
Total Notices Printed 0-00% 93-84% 99-88% 0-00% 0-00% 0-00% 0-00%  482:80%  414-95%  1088-86%
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Customer Management Report (Beverly Hills) Redlight Incidents

01-Oct-2008 to 30-Oct-2008 Operator Id: %
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Total Processed Incidents 0 117 186 0 0 0 0 486 540 1329
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 0 2 5 0 0 0 0 15 9 31
Motor Cycle Helmet 0 0 1 0 0 0 0 0 1 2
Plate Obstruction 0 3 3 0 0 (] 0 2 2 10
Vehicle Obstruction 0 1 4 0 0 0 0 13 6 24
Police Citation Issued manually 0 0 4} 0 0 0 0 0 1 1
Rejects Emergency Vehicle Responding 0 4 1 ] 0 0 0 1 3 9
Incorrect/Incomplete DMV 0 3 5 (o} 0 0 0 7 12 27
Invalid Offense 0 1 0 0 0 0 0 0 0 1
Multiple vehicles in frame 0 0 0 0 0 0 0 1 0 1
Plate Unidentifiable 0 0 0 0 0 0 0 1 0 1
Safe Tum On Red 0 19 21 0 0 0 0 2 23 65
Sun Glare 0 0 1 0 0 0 0 5 1 7
Policy/Weath Sun Glare 0 0 2 0 0 0 0 3 3 8
er
Registration  Out of Country Plate 0 0 0 0 0 0 0 0 2 2
Issues Paper Plates 0 8 18 0 0 0 0 49 41 116
Total 0 41 61 0 0 0 0 99 104 305
Sub Total Violations 0 76 125 0 0 0 0 387 436 1024
Less in Progress 0 0 0 0 0 0 0 0 0 0
Available For Prosecution 0 76 125 0 0 0 0 387 436 1024
Less Rejects
Camera ) Misc Camera Issue 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 12-03% 0-00% 12-01%
Malfunction  p1-te Burn Out 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00% 1-00%
Scene Image No Flash 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00% 1-00%
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Customer Management Report (Beverly Hills) Redlight Incidents

01-Oct-2008 to 30-Oct-2008 Operator Id: %
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Police Vehicle On or Passed Stop Line 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00% 2-00%
Rejects
Process Too Old 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Issues
Total 0-00% 0-00% 2-02% 0-00% 0-00% 0-00% 0-00% 12-03% 3-01% 17-02%
Approved Violations 0-00% 76-100% 123-98% 0-00% 0-00% 0-00% 0-00% 375-97% 433-98%  1007-98%
Total Notices Printed 0-00% 76-100% 123-98% 0-00% 0-00% 0-00% - 0-00% 375-97% 433-99%  1007-98%
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Customer Management Report (Beverly Hills) Redlight Incidents

01-Apr-2009 to 30-Apr-2009 Operator Id: %
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Total Processed Incidents 1039 130 145 244 85 255 176 377 487 2938
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 14 6 2 3 0 2 3 7 2 39
Motor Cycle Helmet 0 0 0 1 0 0 0 0 1 2
Plate Obstruction 12 0 0 5 1 3 2 2 2 27
Vehicle Obstruction 46 0 5 2 2 3 7 5 10 80
Police Emergency Vehicle Responding 3 5 1 8 3 4 7 2 2 35
Rejects Funeral Procession/Police 10 0 1 0 0 0 0 0 0 11
Incorrect/Incomplete DMV 20 2 4 7 2 5 6 12 8 66
Invalid Offense 0 1 0 0 0 0 1 0 0 2
Multiple vehicles in frame 6 0 0 1 1 0 0 4] 3 11
Safe Turn On Red 14 21 18 18 13 9 7 4 33 137
Sun Glare 4 1 0 0 2 0 0 5 0 12
Policy/Weath Extended Vehicle 4 0 0 0 0 0 ] 0 0 4
er Sun Glare 173 8 16 31 4 29 19 19 22 321
Yellow with Red Light 1 0 0 0 0 0 0 0 0 1
Registration Out of Country Plate 2 0 0 0 0 0 1 0 0 3
Issues Paper Plates 64 16 7 20 10 17 14 22 30 200
Wrong or No DMV 1 0 0 0 0 1 0 0 1 3
Total 374 60 54 96 38 73 67 78 114 954
Sub Total Violations 665 70 91 148 47 182 109 299 373 1984
Less in Progress 0 0 0 0 0 0 0 0 0 0
Available For Prosecution 665 70 91 148 47 182 109 299 373 1984
Less Rejects
Camera Face Camera Flash 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 1-00%
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Customer Management Report (Beverly Hills) Redlight Incidents

01-Apr-2009 to 30-Apr-2009 Operator Id: %
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MIGNUIILUOT Face Not in Frame 1-00% 1-01% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 3-00%
Image Missing 0-00% 0-00% 0-00% 0-00% 1-02% 0-00% 0-00% 0-00% 0-00% 1-00%
Rear Plate Camera Blurry 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Police Driver Unidentifiable images poor 15-02% 0-00% 1-01% 2-01% 1-02% 5-03% 0-00% 2-01% 1-00% 27-01%
Rejects Incorrect Speed 1-00% 0-00% 2-02% 3-02% 0-00% 2-01% 0-00% 0-00% 0-00% 8-00%
Red-light not visible in 61-09% 0-00% 1-01% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 63-03%
Total 78-12% 1-01% 5-05% 5:03% 2-04% 8-04% 2-02% 2:01% 1-00%  104-05%
Approved Violations 587-88% 69°99% 86-95%  143-97% 45796%  174-96%  107-98%  297-99%  372-100%  1880.95%
Total Notices Printed 587-88% 69-99% 8695%  143-97% 45-96%  174-96%  107-98%  297-99%  372-100%  1880-95%
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Customer Management Report (Beverly Hills) Redlight Incidents

01-Oct-2009 to 31-Oct-2009 Operator Id: %
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Total Processed Incidents 911 95 153 191 62 252 136 385 455 2640

Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 41 10 7 9 1 10 6 16 9 109
Motor Cycle Helmet 1 0 0 0 0 1 1 0 1 4
Plate Obstruction 20 1 5 5 2 4 2 5 4 48
Vehicle Obstruction 26 0 1 3 1 8 2 4 7 52
Police Emergency Vehicle Responding 5 0 4 0 0 1 2 1 2 15
Rejects Incorrect/Incomplete DMV 29 3 8 5 2 5 6 16 20 94
Invalid Offense 1 0 0 1 0 3 o] 0 0 5
Multiple vehicles in frame 2 0 0 0 ] 0 0 0 0 2
Plate Unidentifiable 1 0 0 0 0 0 0 0 0 1
Police Discretion 78 0 0 0 0 6 1 0 0 85
Safe Turn On Red 2 <] 13 6 4 0 7 1 5 47
Sun Glare 11 0 1 2 2 1 2 4 1 24
Weather Conditions 0 0 Q 0 0 0 0 1 0 1
Policy/Weath Extended Vehicle 8 0 1 0 1 0 1 0 1 12
e Sun Glare 81 3 1 7 3 14 3 9 18 139
Weather/Nature 1 0 0 0 0 0 0 4] 1 2
Registration Out of Country Plate 2 0 0 0 0 1 0 1 1 5
Issues Paper Plates 52 9 11 7 4 24 11 30 31 179
Wrong or No DMV 1 0 0 0 0 1 0 0 0 2
Total 362 35 52 45 20 79 44 88 101 826
Sub Total Violations 549 60 101 146 42 173 92 297 354 1814
Less in Progress 0 0 0 0 ] 0 0 0 0 0
Available For Prosecution 549 60 101 146 42 173 92 297 354 1814
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Customer Management Report (Beverly Hills) Redlight Incidents

01-Oct-2009 to 31-Oct-2009 Operator Id: %
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Less Rejects
Camera Face Camera Flash 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 2-01% 3-00%
Malfunction .o Not in Frame 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 1-00%
Misc Camera Issue 1-00% 0-00% 0-00% 0-00% 0-00% 0-00% 2-02% 0-00% 0-00% 3-00%
Scene Image No Flash 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00% 1-00%
Police Driver Unidentifiable images poor  36-07% 4-07% 4-04% 11-08% 1-02% 16-09% 2-02% 8-03% 11-03% 93-05%
Rejects Incorrect Speed 2-00% 0-00% 0-00% 2-01% 0-00% 1-01% 1-01% 0-00% 1-00% 7-00%
Red-light not visible in 2-00% 0-00% 0-00% 0-00% 0-00% 2-01% 2-02% 0-00% 0-00% 6-00%
Process Too Old 2-00% 0-00% 0-00% 0-00% 0-00% 6-03% 1-01% 0-00% 1-00% 10-01%
Issues
Total 43-08% 4:07% 5-05% 13-00% 1:02% 25-14% 9-10% 8-03% 16-05%  124-07%
Approved Violations 506-92% 56-93% 96-95% " 133:91% 41-98%  148:86% 83:90%  289-97%  338-95%  1690-93%
Total Notices Printed 506-92% 56:93% 96:95%  133:91% 41:98%  148:86% 83-90%  289-07%  338:95%  1690-93%
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Customer Management Report (Beverly Hills) Redlight Incidents

01-Apr-2010 to 30-Apr-2010 Operator Id: %
2 § . 4 4 X 5 X A 3
x T T I T x z I T S
e o o Q O & b = = &
m Q o ) (7] X I W W
= o) o) o 2 S S
= o S S = =2 b S S
< & = = 1)
Total Processed Incidents 356 80 109 170 57 224 167 379 417 1959
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 6 3 5 2 1 1 3 10 7 38
Motor Cycle Helmet 0 0 1 1 0 2 1 0 0 5
Plate Obstruction 9 1 3 6 2 7 6 5 9 48
Vehicle Obstruction 8 0 0 1 0 1 4 5 7 26
Police Emergency Vehicle Responding 0 2 3 6 0 0 0 3 5 19
Rejects Incorrect/Incomplete DMV 8 3 6 3 3 2 3 14 9 51
Invalid Offense 0 1 0 0 0 0 1 0 0 2
Multiple vehicles in frame 2 0 0 0 0 1 0 0 1 4
Safe Tum On Red 4 8 17 5 0 4 10 4 10 62
Sun Glare 14 3 2 7 1 11 6 9 13 66
Policy/Weath Extended Vehicle 1 1 1 1 0 3 0 1 2 10
er Sun Glare 68 6 5 19 2 28 11 20 16 175
Weather/Nature 1 0 0 0 0 1 0 0 0 2
Registration Can Not Identify State 0 0 0 0 0 1 0 1 0 2
Issues Out of Country Plate 2 0 0 0 0 1 1 2 0 6
Paper Plates 25 8 8 6 4 22 17 29 23 142
Wrong or No DMV 0 0 0 0 0 0 0 1 0 1
Total 148 36 51 57 13 85 63 104 102 659
Sub Total Violations 208 44 58 113 44 139 104 275 315 1300
Less in Progress 0 0 0 0 0 0 0 0 0 0
Available For Prosecution 208 44 58 113 44 139 104 275 315 1300
Less Rejects
Camera Face Camera Focus Blurry 0-00% 1-02% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
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Customer Management Report (Beverly Hills) Redlight Incidents

01-Apr-2010 to 30-Apr-2010 Operator Id: %
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purg w s - w
fanuiivuent - Eace Not in Frame 1-00% 0-00% 0-00% 0-00% 0-00% 0-00% 6-06% 0-00% 0-00% 7-01%
Rear Plate Camera Blurry 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 1-00%
Rear Plate No Flash 1-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 2-00%
Scene Image Flash Inappropriate 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00% 1-00%
Police Driver Unidentifiable images poor 30-14% 9-20% 7-12% 16-14% 6-14% 30-22% 12-12% 8-03% 13-04% 131-10%
Rejects Incorrect Speed 0-00% 0-00% 1-02% 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 2-00%
Red-light not visible in 1-00% 0-00% 0-00% 1-01%  0-00% 0-00% 0-00% 0-00% 2-01% 4-00%
Total 33-16% 10-23% 8-14% 18-16% 6-14% 31-22% 19-18% 8-03% 16-05%  149-11%
Approved Violations 17584% 34-77% 50-86% 95-84% 38-86%  108-78% 85-82%  267-97%  299°95%  1151-89%
Total Notices Printed 175-84% 34-77% 50-86% 95-84% 38-86%  108-78% 85-82%  267-97%  299-95% 1151-89%

Generated By: CWILLIAMS1
Generated On: 5/14/2013 9:29:35 AM

© Redflex Traffic Systems, Inc. 2 of 2



Customer Management Report (Beverly Hills) Redlight Incidents

01-Oct-2010 to 31-Oct-2010 Operator Id: %
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Total Processed Incidents 830 69 106 136 75 214 161 345 383 2319
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 12 1 5 1 1 5 5 2 4 36
Motor Cycle Helmet 1 0 0 0 0 0 0 0 0 1
Plate Obstruction 20 0 5 6 1 5 6 1 4 58
Vehicle Obstruction 13 0 2 1 0 2 2 5 2 27
Police Citation Issued manually 1 0 4] 0 0 4] 0 0 0 1
Rejects Driver Obstruction (PD) 8 2 0 1 0 3 1 2 2 19
Emergency Vehicle Responding 2 4 1 1 2 4 5 1 2 22
Incorrect/Incomplete DMV 27 3 6 5 1 7 5 16 8 78
Multiple vehicles in frame 7 0 0 1 0 0 0 0 0 8
Safe Tum On Red 9 5 9 3 1 2 0 5 8 42
Sun Glare 15 1 2 7 0 1 0 1 4 31
Yielding to an Emergency 0 ] 0 0 1 0 0 0 0 1
Policy/Weath Extended Vehicle 1 0 0 0 0 0 1 1 1 4
er Sun Glare 99 2 3 9 2 24 5 3 1 148
Registration Out of Country Plate 1 0 0 1 0 0 0 0 1 3
Issues Paper Plates 64 11 15 8 3 14 12 19 30 176
Total 280 29 48 44 12 67 42 66 67 655
Sub Total Violations 550 40 58 92 63 147 119 279 316 1664
Less in Progress 0 0 0 0 0 0 0 0 0 0
Available For Prosecution 550 40 58 92 63 147 119 279 316 1664
Less Rejects
Camera ] Face Camera Flash 0-00% 0-00% 0-00% 0-00% 0-00% 3-02% 0-00% 0-00% 0-00% 3-00%
Malfunction .06 Camera Focus Blurry 0-00% 1-02% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
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Customer Management Report (Beverly Hills) Redlight Incidents

01-Oct-2010 to 31-Oct-2010 Operator Id: %
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Face Not in Frame 0-00% 1-02% 0-00% 0-00% 0-00% 1-01% 2-02% 0-00% 0-00% 4-00%
Image Missing 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00% 0-00% 1-00%
Misc Camera Issue 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 1-00%
Rear Plate Flash Inappropriate 1-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Rear Plate No Flash 0-00% 0-00% 0-00% 0-00% 1-02% 0-00% 0-00% 0-00% 0-00% 1-00%
Police Driver Unidentifiable images poor 30-05% 3-08% 1-02% 10-11% 3-05% 26-18% 1-01% 5-02% 2-01% 81-05%
Rejects  |ncomrect Speed 2-00% 1-02% 1-02% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 5-00%
Red-light not visible in 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Process Too Old 2-00% 0-00% 0-00% 1-01% 0-00% 0-00% 1-01% 1-00% 0-00% 5-00%
Issues
Total 35-06% 6-15% 2-03% 12-13% 4-06% 31-21% 5-04% 7-03% 2-01% 104-06%
>UU_,o<ma Violations 515-94% 34-85% 56-97% 80-87% 59-94% 116-79% 114-96% 272-97% 314-99% 1560-94%
Total Notices Printed 515-94% 34-85% 56-97% 80-87% 59-94% 116-79% 114-96% 272-97% 314-99% 1560-94%
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Customer Management Report (Beverly Hills) Redlight Incidents

01-Feb-2011 to 28-Feb-2011 Operator Id: %
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Total Processed Incidents 800 83 90 128 72 245 115 428 383 2344
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 14 3 2 2 2 4 4 10 2 43
Plate Obstruction 24 2 2 7 1 1 1 6 1 45
Vehicle Obstruction 1 1 0 0 0 3 1 2 3 21
Police Driver Obstruction (PD) 8 0 0 0 2 7 1 10 9 37
Rejects Emergency Vehicle Responding 2 4 2 4 5 3 0 12 6 38
Incorrect/Incomplete DMV 15 2 2 3 1 5 1 17 13 59
Invalid Offense 1 0 0 ] 0 0 0 0 0 1
Multiple vehicles in frame 5 0 o] 2 0 0 0 0 0 7
Police Discretion 0 0 0 0 0 0 0 0 2 2
Safe Turn On Red 4 16 11 5 3 4 0 1 14 58
Sun Glare 11 1 0 2 1 0 2 5 4 26
Policy/Weath Extended Vehicle 0 0 0 0 0 2 0 0 0 2
er Sun Glare 57 1 2 6 0 10 2 0 3 81
Registration Out of Country Plate 0 0 0 1 0 0 0 0 0 1
Issues Paper Plates 61 13 8 11 11 23 13 37 31 208
Total 213 43 29 43 26 62 25 100 88 629
Sub Total Violations 587 40 61 85 46 183 90 328 295 1715
Less in Progress 0 0 0 0 0 0 0 0 0 0
Available For Prosecution 587 40 61 85 46 183 90 328 295 1715
Less Rejects
Camera Face Camera Focus Blurry 2-00% 0-00% 1-02% 0-00% 0-00% 2-01% 0-00% 0-00% 0-00% 5-00%
Malfunction .6 Not in Frame 2-00% 0-00% 0-00% 0-00% 0-00% 0-00% 4-04% 1-00% 0-00% 7-00%
Rear Plate Camera Blurry 1-00% 1-02% 1-02% 0-00% 0-00% 0-00% 16-18% 0-00% 0-00% 19-01%
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Customer Management Report (Beverly Hills) Redlight Incidents

01-Feb-2011 to 28-Feb-2011 Operator Id: %
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Rear Plate No Flash 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Police Driver Unidentifiable images poor 16-03% 2-05% 3-05% 6-07% 3-07% 14-08% 2-02% 6-02% 2-01% 54-03%
Rejects Incorrect Speed 2-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 2-00%
Red-light not visible in 0-00% 1-02% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 5-02% 7-00%
Process Too Old 0-00% 0-00% 0-00% 1-01% 0-00% 1-01% 0-00% 0-00% 0-00% 2-00%
Issues
Total 23-04% 4-10% 5-08% 8-09% 3-07% 17-09% 23-26% 7-02% 7-02% 97-06%
Approved Violations 564-96% 36-90% 56-92% 77-91% 43-93% 166-91% 67-74% 321-98% 288-98%  1618-94%
Total Notices Printed 564-96% 36-90% 56-92% 77-91% 43-93% 166-91% 67-74% 321-98% 288-98%  1618-94%
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Customer Management Report (Beverly Hills) Redlight Incidents

01-Mar-2011 to 31-Mar-2011 Operator Id: %
4
g 5 = 5 5 g g : : -
S 2 2 2 3 8 2 5 5
= & = = @

Total Processed Incidents 830 85 86 129 79 220 130 454 449 2462

Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 19 6 3 3 1 5 2 18 4 61
Motor Cycle Helmet 4] 0 0 0 0 0 0 0 1 1
Plate Obstruction 23 1 1 3 1 4 0 8 5 46
Vehicle Obstruction 22 0 0 1 0 2 3 2 5 35
Police Driver Obstruction (PD) 19 3 1 1 1 4 2 12 5 48
Rejects Emergency Vehicle Responding 1 3 0 3 0 4 3 9 6 29
Gender Mismatch 0 0 0 0 0 0 0 0 1 1
Incorrect/Incomplete DMV 18 0 6 2 6 11 2 13 16 74
Invalid Offense 1 0 0 0 0 0 0 0 0 1
Multiple vehicles in frame 4 0 0 0 0 0 0 0 1 5
Police Discretion 5 0 0 0 0 0 0 0 0 5
Safe Turn On Red 10 2 9 1 3 5 3 7 10 50
Sun Glare 23 2 2 3 0 1 2 6 2 41
Policy/Weath Extended Vehicle 1 0 0 2 0 2 1 0 1 7
er Sun Glare 98 2 5 14 6 1 12 10 9 167
Registration Can Not Identify State 1 0 0 0 V] 0 0 1 0 2
Issues Out of Country Plate 0 0 0 0 0 1 0 0 0 1
Paper Plates 46 6 8 11 3 31 9 34 44 192
Total 291 25 35 44 21 81 39 120 110 766
Sub Total Violations 539 60 51 85 58 139 91 334 338 1696
Less in Progress 0 0 0 0 0 0 0 0 0 0
Available For Prosecution 539 60 51 85 58 139 91 334 339 1696

Less Rejects
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Customer Management Report (Beverly Hills) Redlight Incidents

01-Mar-2011 to 31-Mar-2011 Operator Id: %
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Camera Face Camera Focus Blurry 0-00% 0-00% 0-00% 0-00% 1-02% 1-01% 0-00% 0-00% 0-00% 2-00%
Malfunction ... Notin Frame 1-00% 0-00% 0-00% 0-00% 0-00% 0-00% 3.03% 0-00% 0-00% 4-00%
Misc Camera Issue 0-00% 5-08% 1-02% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 7-00%
Police Driver Unidentifiable images poor  38-07% 2-03% 2-04% 9-11% 4-07% 17-12% 7-08% 4-01% 8-02% 91-05%
Rejects Incorrect Speed 2-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00% 3-00%
Red-light not visible in 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00% 3-01% 4-00%
Unclear Scene Image 0-00% 0-00% 1-02% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Process Too Old 3-01% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 4-01% 2-01% 9-01%
Issues
Total 44-08% 742% 4:08% 9-11% 5.00% 18-13% 11-12% 9-03% 14:04% 121-07%
Approved Violations 495:92% 53-88%  47-902% 76-89% 53:91%  121-87% 80-88%  325:07%  325:96%  1575:93%
Total Notices Printed 495-92% 53-88% | 47-02% 76-89% 53:91%  121-87% 80-88%  325:07%  325:96%  1575:93%

Generated By: CWILLIAMS1
Generated On: 5/14/2013 9:27:07 AM

2
© Redflex Traffic Systems, Inc. of 2



Customer Management Report (Beverly Hills) Redlight Incidents

01-Jan-2013 to 31-Jan-2013 Operator Id: %
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Total Processed Incidents 341 141 161 156 122 285 162 524 539 2431
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 9 3 5 3 2 5 6 1 4 48
Motor Cycle Helmet 0 1 1 1 2 0 0 0 0 5
Plate Obstruction 8 1 3 2 1 6 3 4 4 32
Vehicle Obstruction 4 1 1 0 0 1 8 10 6 31
Police Driver Obstruction (PD) 15 7 6 10 9 17 9 42 32 147
Rejects Emergency Vehicle Responding 0] 4 3 1 6 3 0 4 2 23
Incorrect/Incomplete DMV 9 5 6 2 4 9 7 16 16 74
Invalid Offense 0 0 1 0 0 0 0 0 0 1
Multiple vehicles in frame 1 0 1 0 0 1 0 0 2 5
Plate Obstruction (PD) 0 0 0 0 0 0 0 1 0 1
Police Discretion 1 0 0 0 0 1 2 0 0 4
Safe Turn On Red 8 14 11 4 7 6 0 3 6 59
Sun Glare 26 4 4 34 3 26 14 15 25 151
Policy/Weath Extended Vehicle 0 0 0 0 2 3 1 0 1 7
er Sun Glare 8 2 0 14 1 1 2 4 4 36
Weather/Nature 0 0 Q 2 0 0 0 0 0 2
Registration Can Not |dentify State 4] 0 0 0 0 1 0 0 0 1
Issues Out of Country Plate 1 0 1 1 0 2 0 0 0 5
Paper Plates 33 12 13 12 9 26 16 42 31 194
Total 123 54 56 86 46 108 68 152 133 826
Sub Total Violations 218 87 105 70 76 177 94 372 406 1605
Less in Progress 0 0 0 0 0 0 0 0 0 0
Available For Prosecution 218 87 105 70 76 177 94 372 406 1605
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Customer Management Report (Beverly Hills) Redlight Incidents

01-Jan-2013 to 31-Jan-2013 Operator Id: %
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Less Rejects
Camera Face Camera Flash 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 1-00%
Matfunction . e Camera Focus Blurry 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
image Missing 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 1-00%
Plate Burn Out 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00% 0-00% 1-00%
Rear Plate Camera Blurry 1-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Rear Plate Flash Inappropriate 5-02% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 5-00%
Rear Plate No Flash 4-02% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 4-00%
Police Driver Unidentifiable images poor 10-05% 0-00% 1-01% 34-49% 0-00% 38-21% 3-03% 7-02% 11-03% 104-06%
Rejects incorrect Speed 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Process Too OId 0-00% 0-00% 0-00% 1-01% 0-00% 2-01% 0-00% 1-00% 0-00% 4-00%
Issues
Total 20-09% 1-01% 1-01% 3651% 0-00% 41-23% 4-04% 9-02% 11:03%  123:08%
Approved Violations 198-91% 86:99%  104-99% 3449%  76-100%  136-77% 90-96%  363-08%  395-07%  1482:02%
Total Notices Printed 198-91% 86-99%  104-99% 3449%  76-100%  136-77% 90-96%  363'08%  395-97%  1482:92%
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Customer Management Report (Beverly Hills) Redlight Incidents

01-Feb-2013 to 28-Feb-2013 Operator Id: %
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Total Processed Incidents 559 119 171 123 121 314 209 512 609 2737
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 8 6 4 8 2 5 3 10 5 51
Plate Obstruction 9 1 2 2 1 6 1 2 5 29
Vehicle Obstruction 9 0 2 1 1 4 4 9 9 39
Police Driver Obstruction (PD) 4 7 15 4 5 18 11 55 28 147
Rejects Emergency Vehicle Responding 2 4 2 2 4 3 5 8 4 34
Incorrect/Incomplete DMV 12 1 8 3 7 1 2 10 10 64
Invalid Offense 175 0 0 0 0 0 4 0 0 179
Multiple vehicles in frame 4 0 o] 1 ] 1 0 2 1 9
Police Discretion 0 0 0 0 0 0 0 0 2 2
Safe Turn On Red 13 8 12 3 2 4 4 4 8 58
Sun Glare 31 3 7 10 0 20 16 24 32 143
Policy/Weath Extended Vehicle 0 0 1 0 0 1 0 0 1 3
er Sun Glare 18 1 1 10 2 5 5 8 11 61
Yellow with Red Light 1 0 0 0 0 0 0 0 0 1
Registration Can Not Identify State 1 0 0 0 0 0 0 0 0 1
Issues Out of Country Plate 0 0 0 0 0 1 0 1 0 2
Paper Plates 61 10 11 8 8 28 15 28 44 213
Wrong or No DMV 0 0 1 0 0 0 0 0 0 1
Total 348 41 66 52 32 107 70 161 160 1037
Sub Total Violations 211 78 105 71 89 207 139 351 449 1700
Less in Progress 0 0 0 0 0 0 0 0 0 0
Available For Prosecution 211 78 105 71 89 207 139 351 449 1700
Less Rejects
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Customer Management Report (Beverly Hills) Redlight Incidents

01-Feb-2013 to 28-Feb-2013 Operator Id: %
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Camera Face Camera Flash 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 1-00%
Malfunction ¢ e Camera Focus Blurry 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Face Not in Frame 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00% 0-00% 1-00%
Image Missing 0-00% 0-00% 0-00% 0-00% 0-00% 7-03% 0-00% 0-00% 0-00% 7-00%
Misc Camera Issue 0-00% 0-00% 0-00% 6-08% 0-00% 3-01% 0-00% 0-00% 0-00% 9-01%
Plate Burn Out 1-00% 0-00% 0-00% 0-00% 0-00% 6-03% 0-00% 0-00% 1-00% 8-00%
Rear Plate Camera Blurry 1-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Police Driver Unidentifiable images poor 5-02% 1-01% 2-02% 3-04% 2:02%  21-10% 5-04% 4-01% 7-02%  50-03%
Rejects Incorrect Speed 0-00% 1-01% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 2-00%
Red-light not visible in 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Process Too Old 9-04% 2-03% 8-08% 1-01% 4-04% 2-01% 7-05% 17-05% 16-04%  66-04%
Issues
Total 16-08% 5.06% 10-10% 11-15% 7-08%  36-19% 1309%  22:06%  24-05%  147-09%
Approved Violations 195-92%  7394%  9590%  60-85%  82:02%  168-81%  126:91%  329:94% = 425:05%  1553.01%
Total Notices Printed 19592%  7394%  9590%  60-85%  82:02%  168-81%  126:91%  329:04%  425:95%  1553:01%
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Customer Management Report (Beverly Hills) Redlight Incidents

01-Mar-2013 to 31-Mar-2013 Operator Id: %
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Total Processed Incidents 652 140 186 164 160 355 197 516 701 3071
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 3 7 4 6 4 8 3 14 5 54
Motor Cycle Helmet 1 0 0 1 0 0 0 0 0 2
Plate Obstruction 4 0 4 2 1 7 5 4 4 31
Vehicle Obstruction 8 1 3 1 1 4 8 5 12 43
Police Driver Obstruction (PD) 19 14 16 13 6 23 14 55 43 203
Rejects Emergency Vehicle Responding 0 3 6 2 3 1 0 4 0 19
Incorrect/incomplete DMV 16 4 7 5 5 2 7 14 27 87
Invalid Offense 157 0 0 0 0 1 3 0 0 161
Multiple vehicles in frame 3 0 0 1 0 1 0 1 3 9
Police Discretion 1 0 0 0 0 0 0 0 0 1
Safe Turn On Red 7 8 15 2 18 5 2 5 11 73
Sun Glare 65 1 8 10 4 65 28 37 58 276
Policy/Weath Extended Vehicle 0 0 4] 2 0 1 1 1 0 5
er Sun Glare 45 2 12 17 3 18 6 25 20 148
Registration Can Not Identify State 0] 0 0 0 1 0 0 0 0 1
Issues Paper Plates 50 13 9 15 11 30 12 44 39 223
Wrong or No DMV Q 0 0 0 0 0 0 0 1 1
Total 379 53 84 77 57 166 89 209 223 1337
Sub Total Violations 273 87 102 87 103 189 108 307 478 1734
Less in Progress 0 0 0 0 0 0 0 0 0 0
Available For Prosecution 273 87 102 87 103 189 108 307 478 1734
Less Rejects
Camera Face Camera Flash 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 3-01% 4-00%
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Customer Management Report (Beverly Hills) Redlight Incidents

01-Mar-2013 to 31-Mar-2013 Operator Id: %
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fattan it £ace Camera Focus Blurry 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 1-00%
Image Missing 0-00% 0-00% 0-00% 0-00% 0-00% 3-02% 0-00% 0-00% 0-00% 3-00%
Misc Camera Issue 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 1-00% 2-00%
Plate Burn Out 0-00% 1-01% 0-00% 0-00% 0-00% 6-03% 0-00% 1-00% 0-00% 8-00%
Plate Not in Frame 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 1-00%
Rear Plate Camera Blurry 1-00% 0-00% 1-01% 1-01% 1-01% 0-00% 0-00% 0-00% 0-00% 4-00%
Police Driver Unidentifiable images poor 12-04% 4-05% 3-03% 1-01% 2-02% 42-22% 8-07% 13-04% 13-03% 98-06%
Rejects Incomrect Speed 2-01% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 2-00%
Red-light not visible in 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00% 0-00% 1-00%
Process Too Old 16-06% 3-03% 5-05% 2-02% 1-01% 5-03% 4-04% 10-03% 18-04% 64-04%

Issues

Total 31-11% 8-09% 9-09% 5-06% 5-05% 57-30% 13-12% 25-08% 3507%  188-11%
Approved Violations . 242-89% 79-91% 93-91% 82:94% 98-95%  132-70% 95-88%  282-02%  443-93%  1546-89%
Total Notices Printed 242-89% 79-91% 93-91% 82°94% 98-95%  132-70% 95-88%  282-92%  443-93%  1546-89%
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Customer Management Report (Beverly Hills) Redlight Incidents

01-Apr-2013 to 30-Apr-2013 Operator Id: %
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Total Processed Incidents 631 126 184 128 131 390 199 506 673 2968
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 7 2 2 4 0 10 2 6 6 39
Motor Cycle Helmet 1 0 0] 0 0 2 0 0 0 3
Plate Obstruction 4 1 2 2 2 6 3 6 2 28
Vehicle Obstruction 9 3 4 0 0 3 3 8 9 39
Police Driver Obstruction (PD) 29 10 20 10 11 23 7 52 50 212
Rejects Emergency Vehicle Responding 1 2 5 1 2 2 3 4 3 23
Incorrect/Incomplete DMV 1 3 3 3 3 7 4 6 17 57
Invalid Offense 161 0 1 0 0 0 3 0 0 165
Multiple vehicles in frame 0 1 0 1 0 ] ] 0 2 4
Police Discretion 1 1 0 0 0 2 0 0 0 4
Safe Turn On Red 10 8 5 2 8 1 5 5 17 61
Sun Glare 59 10 17 12 7 63 33 46 61 308
Policy/Weath Extended Vehicle 0 0 0 0 0 0 1 0 0 1
er Sun Glare 42 4 17 19 0 22 19 38 14 175
Registration  Out of Country Plate 1 0 1 0 0 0 0 0 0 2
Issues Paper Plates 59 9 10 8 13 42 18 40 54 253
Total 395 54 87 62 46 183 101 211 235 1374
Sub Total Violations 236 72 g7 66 85 207 a8 295 438 1594
Less in Progress 0 0 0 0 0 0 0 0 0 0
Available For Prosecution 236 72 97 66 85 207 98 295 438 1594
Less Rejects
Camera Face Camera Flash 1-00% 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 8-02% 10-01%
M .
afunction e Camera Focus Blurry 0-00% 0-00% 0-00% 0-00% 0-00% 4-02% 0-00% 1-00% 0-00% 5-00%
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Customer Management Report (Beverly Hills) Redlight Incidents

01-Apr-2013 to 30-Apr-2013 Operator Id: %
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Face Not in Frame 0-00% 0-00% 0-00% 0-00% 0-00% 1-00% 0-00% 2-01% 0-00% 3-00%
Misc Camera Issue 0-00% 3-04% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 2-00% 5-00%
Plate Burn Out 0-00% 0-00% 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 1-00%
Plate Not in Frame 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 1-00%
Rear Plate Camera Blurry 1-00% 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 2-00%
Police Driver Unidentifiable images poor ~ 10-04% 2-03% 2-02% 1-02% 5-06% 30-14% 5-05% 2-01% 12-03% 69-04%
Rejects Incorrect Speed 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00% 0-00% 1-00%
Red-light not visible in 0-00% 3-04% 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 1-00% 5-00%
Process Too Old 0-00% 1-01% 0-00% 0-00% 0-00% 1-00% 1-01% 0-00% 0-00% 3-00%
Issues
Total 12.05% 19-15% 2:02% 1:02% 6-07% 38-18% 6-06% 6-02% 23:05%  105-07%
Approved Violations 224-95% 61-85% 95-98% 65-98% 79:93% 169:82% 92-94%  289-98%  415-95%  1489-93%
Total Notices Printed 224-95% 61-85% 95:98% 65-98% 79-93%  169-82% 02-94%  289:98% = 415:05%  1489-93%
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Customer Management Report (Beverly Hills) Redlight Incidents

01-May-2013 to 31-May-2013 Operator Id: %
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Total Processed Incidents 288 61 77 79 64 162 106 242 318 1397
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 1 2 2 1 2 1 0 5 2 16
Motor Cycle Helmet 0 0 0 1 0 0 0 0 0 1
Plate Obstruction 1 0 0 0 0 2 0 0 1 4
Vehicle Obstruction 3 0 0 0 2 1 6 4 4 20
Police Driver Obstruction (PD) 9 2 2 7 4 7 3 16 8 58
Rejects Emergency Vehicle Responding 0 1 1 0 1 0 2 3 0 8
Incorrect/Incomplete DMV 2 0 0 1 1 1 0 1 3 9
Invalid Offense 44 0 0 0 0 0 0 0 0 44
Multiple vehicles in frame 0 0 0 0 0 0 0 0 2 2
Police Discretion 0 0 0 0 0 0 1 0 0 1
Safe Turn On Red 3 0 3 1 4 3 0 0 2 16
Sun Glare 16 4 1 6 4 g 14 14 21 88
Policy/Weath Extended Vehicle 0 0 0 0 1 2 0 0 0 3
er Sun Glare 14 5 6 11 2 11 6 16 23 94
Weather/Nature 0 0 0 0 0 0 0 1 0 1
Registration Can Not Identify State 0 0 0 0 o] 0 1 0 0 1
Issues Out of Country Plate 0 0 0 0 0 0 0 1 0 1
Paper Plates 27 10 6 2 0 22 6 15 18 106
Total 119 24 21 30 21 59 39 76 84 473
Sub Total Violations 169 37 56 49 43 103 67 166 234 924
Less in Progress 114 21 32 22 24 49 48 90 111 511
Available For Prosecution 55 16 24 27 19 54 19 76 123 413
Less Rejects
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Customer Management Report (Beverly Hills) Redlight Incidents

01-May-2013 to 31-May-2013 Operator Id: %
03] [e2) w m @ w [82) [s) m —
m m m m m m m m m O
x P X I + x X I + >
m e Q 2 Q 2 2 2 = =
m g Q X [72] I I W m
s e} e} o T 5 :
S & S S ) Q 2 5 P
'y @ - pre w
Camera Face Camera Flash 1-02% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Malfunction - e Not in Frame 0-00% 0-00% 0-00% 0-00% 0-00% 1-02% 0-00% 0-00% 0-00% 1-00%
Plate Burn Out 0-00% 0-00% 0-00% 0-00% 0-00% 1-02% 0-00% 0-00% 0-00% 1-00%
Rear Plate Camera Blurry 0-00% 0-00% 0-00% 0-00% 0-00% 1-02% 0-00% 0-00% 0-00% 1-00%
Police Driver Unidentifiable images poor 3-05% 2-12% 0-00% 1-04% 0-00% 1-02% 4-21% 5-07% 1-01% 17-04%
Rejects Incorrect Speed 1-02% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Red-light not visible in 0-00% 1-06% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Total 5.09% 399% 0-00% 1-04% 0-00% 4-07% 421% 5:07% 1:01% 23-06%
Approved Violations 50-91% 13:81%  24-100% 26:96%  19-100% 50-93% 15-79% 71-93%  122:99%  390-94%
Total Notices Printed 50:91% 11-69% 23:96% 26-96% 16-84% 49:91% 14-74% 69:91%  112:91%  370-90%
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