Customer Management Report (Corona) Redlight incidents
Operator Id: %

01-Nov-2010 to 30-Nov-2010
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Total Processed Incidents 325 272 441 147 108 1293
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 8 25 34 15 2 84
Motor Cycle Helmet 2 0 0 0 1 3
Plate Obstruction 10 6 23 14 2 55
Signal Obstruction 0 1 0 0 ¢ 1
Vehicle Obstruction 1 14 5 3 4 28
Police Emergency Vehicle Responding 2 1 0 0 0 3
Rejects Face Obstruction : G 1 0 0 0 1
Incorrect/Incomplete DMV 4 1 4 0 1 10
Muitiple vehicles in frame 5 2 7 2 2 18
Poiice Discretion o 0 0 0 2 2
Safe Tum On Red iy 0 4 4 0 8
Policy/Weath Extended Vehicle 17 0 1 Y 6 24
er Sun Glare ) 18 1 36 2 3 60
Weather/Nature 3 0 1 0 0 4
Registration Paper Piates 18 14 20 4 1 57
Issues
Total 88 66 136 44 24 358
Sub Total Violations 237 206 305 103 84 935
Lass in Progress 0 0 0 0 ¢ ¢
Available For Prosecution 237 206 305 103 84 935
Less Rejects
Cameara Face Camera Flash 0-00% 0-00% 341% 0-06% 0-00% 3-00%
Malfunction ¢ 4 Camera Focus Blurry 1-00% 1.00% 0-00% 0-00% 0-00% 2.00%
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Customer Management Report (Corona) Redlight Incidents
Operator Id: %

01-Nov-2010 to 30-Nov-2010
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Face Notiin Frame 0-00% 0-00% 2-01% 0-00% 0-00% 2-00%
Misc Camera Issue $-00% 0-00% 1-00% 0-00% 0-00% 1-00%
Rear Plate Camera Blurry 0-00% 2-01% 3-01% 2-02% 0-00% 7-01%
Rear Plate Flash inappropriate 1-00% 1-00% 0-00% 0-00% 0-00% 2-00%
Rear Plate N¢ Flash 0-80% 0-00% 0-00% 1-01% 0-00% 1-00%
Scene image No Flash 0-00% 0-00% 1-00% 0-00% 0-00% 1-00%
Police Red-light not visible in 0-00% 0-00% 0-00% 0-00% 1-01% 1-00%
Rejects Unclear Scene image 0-00% 0-00%  1-00% 0-00% 0-00%  1-00%
Totat 2-01% 4-02% 11-04% 3-03% 1-01% 21-02%
Approved Viglations'- - 235:99% . '202:98% ' 204.96%  100.97% . 83.99%  914.08%
Total Noticss Printed - 235-99% -202:98% . 294:96%:  100-97% . 83-99%' 1 914.08%

Generated By: JFMARSHALL
Generated On: 12/15/2011 11:12:16 AM

© Redflex Traffic Systems, Inc.

2 of 2



Customer Management Report (Corona) Redlight Incidents
Operator id: %

31-Dec-2010 to 31-Dec-2010
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Total Processed Incidents 91 380 385 169 121 1146
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 2 30 17 20 2 Y&
Motor Cycle Helmet G O G i 1 1
Plate Obstruction 3 14 28 13 2 52
Vehicle Obstruction Q 10 10 2 H 23
Palice Emergency Vehicle Responding 0 0 1 1 0 2
Rejects Face Obstruction 0 2 4 0 G B
incorrect/lncomplete DMV 0 1 2 1 2 6
Multipie vehicles in frame 0 8 5 2 1 16
On or Passed the Stop Bar (PD). 0 0 1 0 0 1
Safe Tum On Red 0 z 9 11 0 22
Poticy/wWeath Extended Vehicle 4 G G G 1 5
e Sun Glare 1 3 18 3 1 26
Weather/Nature 0 1 1 2 4] 4
Registration Can Not Identify State 0 0 1 0 Q 1
Issues Out of Country Plate 1 0 0 0 0 1
Paper Plates 3 10 12 4] 1 32
Total 14 81 101 61 12 269
Sub Total Violations 77 299 284 108 109 877
Less in Progress 0 0 0 0 O 0
Available For Prosecution 77 299 284 108 109 877
Less Rejects
Camera Face Camera Flash 0-00% 3-01% 1-00% 0-00% 3-00% 4-00%
Maifuncion oo Not in Frame 0-00% 2.01% 1-00% 0-00% 0-00% 3-00%
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Customer Management Report (Corona) Redlight Incidents
Operator Id: %

01-Dec-2010 to 31-Dec-2010

‘Total Notices Printed
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Misc Camera lssue 23-30% 0-00% 1-00% 0-00% 0-00% 24-03%
Rear Plate Camera Blurry 0-00% 1-00% 0-00% 4-04% G-00% 5-01%
Rear Plate No Flash 0-00% 1-00% 0-00% 0-00% 0-00% 1-00%
Scene image Flash Inappropriate 0-00% 0-00% 0-00% 8-00% 1-01% 1-00%
Police Sun Glare 0-00% 0-00% 1-00% 0-00% 0-00% 1-00%
Rejects
Process Too O 0-00% 1-00% 0-00% 0-00% 0-00% 1-00%
Issues
Total 23-30% 8-03% 4-01% 4-04% 1-01%  40-05%
-Approved Violations - BATO% - 09191% . 280:99% | 104-96%  ©108909% .. IT.95%



Customer Management Report (Corona) Redlight Incidents
Operator Id: %

01-Jul-2011 to 31-Jul-2011
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Total Processed Incidents 216 361 442 116 180 1315
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 8 a1 27 12 3 91
Plate Obstruction 8 13 i2 0 4 37
Vehicle Obstruction 1 13 9 1 5 29
Police Muitiple vehicles in frame 1 5 3 0 4 13
Rejects On or Passed the Stop Bar (PD). 1 1 4 1 1 8
Police Discretion 1 0 0 4 0 1
Safe Turn On Red 0 3 2 3 ] 8
Policy/Weath Extended Vehicle 25 0 1 0 2 28
er Sun Glare 55 52 99 26 35 267
Registration  Out of Country Plate 0 O 0 0 1 1
Issues
Paper Plates 3 14 13 5 7 42
Total 103 142 170 48 62 525
Sub Total Violations 113 219 272 68 118 780
l.ess in Progress 0 0 ¢ 0 0 0
Available For Prosecution 113 219 272 68 118 790
Less Rejects
Camera Face Camera Flash 0-00% 0-00% 1-00% 2-03% 0-00% 3-00%
Malfunclion . e Camera Focus Blurry 1-01% 1-00% 0-00% 0-00% 0-00% 2-00%
Face Not in Frame G-00% 1-00% 3-01% 1-01% 0-00% 5-01%
Rear Plate Camera Blurry 0-00% 5-02% 0-00% 1-01% 0-00% 6-01%
Police Driver Unidentifiabie images poor 0-00% 1-00% 0-00% 2-03% 0-00% 3-00%
Rejects Incorrect Speed 1-01% 0-00% 0-00% 7-10% 0-00% 8-01%
Sun Glare 0-00% $-00% 1-00% 0-00% 0-00% 1-00%
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Customer Management Report (Corona) Redlight Incidents

01-Jui-2011 to 31-Jul-2011

Operator id: %
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Process Too Old 2-02% 4-02% 5-02% 0-00% 0-00% 11-01%
Issues
Total 4-04% 12-05% 10-04% 13-19% 0-00% 39-05%
>wuﬁw0<ma Violations - n . 109-96%. © . 207-85% .mm.mum.mm\c 55-81% .0 118:100% . - 764-05%
Total Notices: Printed - s 108-98% . -207-95%. - 262:96% - - 556-81% - 11B:100% . 751-95%
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Customer Management Report (Corona) Redlight Incidents
Operator Id: %

01-Aug-2011 to 31-Aug-2011
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Total Processed Incidents 255 375 474 153 154 1411
Less Uncontrollable Factors
Obstruction  Driver Ghstruction/Duckers 40 50 15 8 127
Plate Obstruction ) g 13 4 2 45
Signal Obstruction o] O 1 0 ¢] 1
Vehicle Obstruction G 9 4 [ 2 15
Police Face Obstruction i 0 2 o ] 2
Rejects ncorreatfincomplate DMV 1 0 0 0 0 1 ,
lnvalid Offense 0 0 1 o 1 2
Multiple vehicles in frame 1 4] 4 1 3 18 )
On or Passed the Siop Bar (PD). 1 1 3 m ¢ 7
Safe Tum On Red 0 2 9 12 o 2
Policy/Weath Extended Vehicle 32 2 1 0 g 35
d Sun Glare 45 44 102 21 18 230
Registration  Can Not Identify State 0 0 0 0 1 1
Issues Out of Country Plate 1 0 1 0 0 2 ‘
Paper Piates 5 13 14 8 8 48
Total "7 126 265 63 43 557
Sub Total Viokations 138 248 269 90 111 854
Less in Progress 0 & 0 0 0 0
Available For Prosecution 138 2486 269 90 111 854
Less Rejects
Camera Face Camera Flash 1-01% 1-00% 5-02% 5-08% 0-06% 12-01%
Maifunction Face Camera Focus Blurry 3-02% 1-00% 3-01% 1-01% ._-9&; 9-01%
FFace Not in Frame 1-01% 0-00% 1-00% 1-01% 0-60% 3-00%
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Customer Management Report (Corona) Redlight Incidents
Operator id: %

01-Aug-2011 to 31-Aug-2011
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Piate Burn Out T-01% 1-00% 0-00% 0-00% 0-00% 2-00%
Rear Plate Camera Blurry 0-00% 1-00% 0-00% 2-02% 1-01% 4-00%
Scene Image No Flash 0-00% 0-00% 1-00% 0-00% 0-00% 1-00%
Police Driver Unidentifiable images poor G-00% 0-00% 0-00% 1-01% 0-00% 1-05%
Rejects Incorrect Speed 0-00% 1-00% 0-00% 4-04% 0-00% 5-01%
Red-light not visible in 0-00% 0-00% 0-00% 0-00% 1-01% 1-00%
Sun Glare 0-00% 0-00% 4-01% 0-00% 0-00% 4-00%
Process Too Old 3-02% 0-00% 3-01% 1-61% 0-00% 7-01%
Issues
Total 9-07% 5-02% 17-06% 15-17% 3-03%  49-06%
CApproved Violations: 129-83%. - 241-898%: 252-94% - 75-83% S d.om..mﬂ.w_\.o” o 805-84%
Total Notices Printed 120-93% .m;..f.m.mﬁ. 252-04% - 78-83% . 10897% - 805:04%
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Customer Management Report (Corona) Redlight Incidents

01-Sep-2011 to 30-Sep-2011

Operator id: %
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Total Processed Incidents 238 366 395 158 142 1297
Less Uncontroliable Factors
Obstruction  Driver Obstruction/Duckers 7 34 38 8 5 92
Motor Cycle Heimet 0 2 0 0 1 3
Plate Obstruction 8 11 21 7 3 50
Vehicle Obstruction o] 5 4 2 1 12
Potice Face Chstruction 1 0 o o 0 1
Rejects Gender Mismatch 0 0 0 1 o 1
Incorrect/incomplete DMV 4 2 1 1 O g
Invatid Offense 1 0 2 1 1 5
Multiple vehicles in frame 1 8 5 3 2 19
On or Passed the Stop Bar {PD). 0 2 4 0 1 7
Safe Turn On Red 0 2 5 22 0 29
Policy/Weath Extended Vehicle 19 2 1 0 1 23
er Sun Glare 40 20 68 12 12 152
Registration Paper Plates 11 9 8 5 7 40
Issues ”
Total 92 97 157 T 62 34 442
Sub Total Viclations 144 269 238 96 108 855
Less in Progress 0 0 O 0 0 0
Availabie For Prosecution 144 269 238 96 108 855
Less Rejects
Camera Face Camera Flash 0-00% 0-00% 0-00% 5-05% 0-00% 5-01%
Malfunction £ o Notin Frame 101% 0-00% 1:00% 0-00% 0-00% 2-00%
Rear Plate Camera Blurry 0-00% 0-00% 0-00% 3-03% 0-00% 3-00%
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Customer Management Report (Corona) Rediight Incidents
01-Sep-2011 to 30-Sep-2011

Operator ld: %
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Rear Plate Flash Inappropriate 2-01% 1-00% 0-00% 0-00% 0-00% 3-00%
Scene Image No Flash 2-01% 0-00% 0-00% C-00% 4-00% 2-00%
Police Incorrect Speed 0-00% 1-00% 0-00% 4-04% 0-00% 5-01%
Rejects Sun Glare 1-01% 0-00% 0-00% 3-03% 0-00% 4-00%
Process Too Clg 0-00% 1-00% 3-01% 1-01% 0-C0% 5-01%
Issues
Total 6-04% 3-01% 4:02% 16-17% 0-00%  29-03% ‘
" Appraved Violations -188-96% ..mmmmmwm.ﬁ - R3408% ..”..mo..mma\?. “408:100%. .+ : 826-97%. -
Total Notices Printed - | A3B98% - 206:09% | 204-98% . B0-83%  10B900% 82607%
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Customer Management Report (Corona) Redlight incidents
01-Oct-2011 to 31-0ct-2011

Operator Id: %
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Total Processed Incidents 232 394 351 169 139 1285
l.ess Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 7 49 26 12 5 99
Motor Cycle Helmet 0 0 g 1 0 1
Plate Obstruction 7 9 11 8 4 mu
Signal Obstruction i} 0 0 1 0 1
Vehicle Obstruction o 12 8 4 0 24
Police Emergency Vehicle Responding 4] 0 1 0 0 1
Rejects Face Obstructon 0 1 0 0 0 1
Incorrect/Incomplete DMV 5 3 Z 3 1 14
Invalid Offense 0 0 o‘ ) 0 1 1
Multiple vehicies in frame 0 4 7 2 1 14
On or Passed the Stop Bar (PD). m 2 7 1 0 13
Police Discretion 2 0 1) 0 0 2
Safe Turmn Cn Red 8] 4 9 4 0 17
Weather Conditions 0 1 0 ¢ 0 1
Policy/Weath Extended Vehicle 19 H 0 Y 5 26
e Sun Glare 36 18 45 15 6 120
Weather/Nature 0 0 1 & 0 1
Registration Can Not |dentify State 0 1 0 0 [ 1
Issues Out of Country Plate 0 0 0 0 2 2
Paper Plates 12 11 21 7 3 54
Total a1 118 138 56 28 429
Sub Total Violations 141 278 213 113 111 856
Less in Progress 0 0 O 0 0 0
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Customer Management Report (Corona) Redlight Incidents
01-Oct-2011 to 31-Oct-2011

Operator Id: %
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Available For Prosecution 141 278 213 113 111 856
Less Rejects
Camera Face Camera Flash 0-00% 2-01% 2-01% 5-04% 0-00% 9-01%
Malfunction e o Gamera Focus Blurry 0-00% 0-00% 0-00% 0-00% 101% 1-00%
Face Notin Frame 0-00% 0-00% 1-00% 3-03% 0-00% 4-00%
Rear Plate Camera Blurry 0-00% 0-00% 1-00% 2-02% 0-00% 3-00%
Scene Image Flash Inappropriate 1-01% 0-00% 0-00% 0-00% $-00% 1-00%
Police [river Unidentifiable images poor 1-01% 0-00% 0-00% 0-00% 0-00% 1-00%
Rejects Incorrect Speed 1-01% 1-00% 1-00% 9-08% 0-00% 12-01%
Red-light not visible in 0-00% 0-00% 0-00% 0-00% 2-02% 2-00%
Sun Glare 0-00% 0-00% 0-00% 1-01% 0-G0% 1-00%
Process Too O 0-00% 7-03% 4-02% 2-02% 0-60% 13-02%
lssues
Total 3-02% 10-04% 9:04%  22-19% 3-03% 47-05%
Approved Violations . : 138.:98% - 268-96% . 204.96% L 91-81% ©: 108:97% . . 809-05% -
Total Notices Printed. - T 138-9B% s 268-96%: o 204-96% 0 91:81% 0 108:97% | 809:95%



Customer Management Report (Corona) Redlight incidents

01-Nov-2011 to 30-Nov-2011

Operator id: %
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Total Processed incidents 226 265 475 161 188 1315
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 2 23 37 12 3 77
Motor Cycle Helmet 0 G 0 1 0 1
Piate Obstruction 7 7 11 6 4 35
Signaf Obstruction 0 0 0 0 1 1
Vehicle Obstruction 2 5 12 2 8 27
Police Face Chstruction 0 i 0 0 0 1
Rejects Incorrect/incomplete DMV 2 4 10 3 6 25
Invalid Offense ¢ 1 ¢ 1 #] 2
Muitiple vehicles in frame 1 [+ & 2 4 19
On or Passed the Siop Bar (PD}. 2 1 4 2 ¢ 5
Piate Unidentifiable 0 o] 4} 1 ¢ 1
Patice Discretion 1 [ 1 0 0 2
Safe Tum On Red 0 2 6 12 0 20
Policy/Weath Extended Vehicle 10 1 3 0 2 16
et Sun Glare 25 2 37 18 6 88
Weather/Nature 0 0 1 0 8] 1
Regisiration Can Not identify State 1 0 0 0 0 1
fssues Out of Country Plate 1 0 0 0 0 1
Paper Plates 7 9 25 9 9 59
Wrong or No DMY 0 1 0 0 0 1
Total 61 63 149 69 at 383
Sub Total Violations 165 202 326 92 147 932
Less in Progress ¢ 0 0 0 0 0
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Customer Management Report (Corona) Redlight Incidents
Operator Id: %

01-Nov-2011 to 30-Nov-2011
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Available For Prosecution 165 202 326 92 147 932
Less Rejects
Camera Face Camera Flash 0-00% 0-00% 1-00% 3-03% 0-00% 4-00%
Malfunction . .o Camera Focus Blurry 3-02% 2.01% 2:01% 0-00% 1-01% 8-01%
Face Not in Frame 0-00% 0-00% 5-02% 0-00% 0-00% 5-01%
Misc Camera lssue 2-01% 1-00% 0-00% 0-00% 0-00% 3-00%
Plate Not in Frame 0-00% 1-00% 0-00% 0-00% 0-00% 1-00%
Rear Plate Camera Blurry 1-01% 201% 0-00% 3-03% 3-00% 6-01%
Scene Image Flash Inappropriate 1-01% 0-00% 0-00% 0-C00% 0-00% 1-00%
Police Driver Unidentifiable images poor 0-00% 0-00% 0-00% 1-01% 0-00% 1-00%
Rejects incorrect Speed 0-00% ¢-00% 0-00% 2-02% 0-00% 2-00%
Plate Unclear 0-00% 0-00% 1-00% 0-00% 0-00% 1-00%
Red-light not visible in 0-00% 1-00% 3-01% 0-00% 0-00% 4-00%
Sun Glare 0-00% 2-01% 1-00% 1-01% 5-03% 9-01%
Process Too Old 3-02% 0-00% 3-01% 2-02% 0-00% 8-01%
Issues
Total Ci0-68%  9-04%  16-05% 12:13%  6-04% 53-06% o
Approved Viotations AS504% . 193.96%. | 31085% - BO-BT% . 141:96%. | 879:04%
‘Total Notices Printed - C155:94% 0 193-96% 1 31095% - BO-8T% . 141:06% 1 879:94%
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