Customer Management Report (Corona) All Detection Types
Operator id: %

01-Jui-2012 to 31-Jul-2012
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Total Processed incidents 301 308 828 167 200 1602
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 2 28 26 7 3 66
Motor Cycle Heaimet 2 3 ] 1 [ 8
Plate Obstruction 3 7 9 1 1 21
Signal Cbhstruction ] a 1 0 i
Vehicie Obstruction Y 8 3 2 5 16
Police Emergency Vehicle Responding 0 0 0 1 0 1
Rejects Face Obstruction 0 3 1 0 0 4
Incorrect/Incomplete DMV ¢ a 1 c - 0 1
Multiple vehiclas in frame 1 0 5 2 1 9
On or Passed the Stop Bar (PD}. 0 0 2 6 0 8
Police Discretion 1 1 2 o 0 4
Safe Turn On Red 0 2 12 18 0 32
Paiicy/Weath Exiended Vehicle 27 1 1 0 3 32
er Sun Glare 53 32 84 19 25 213
Registration Paper Plales 8 4 25 3 6 46
Issues
Total a7 87 172 60 44 460
Sub Total Violations 204 221 454 107 166 1142
Less in Progress 54 69 131 49 49 343
Available For Prosecution 150 162 323 58 116 799
Less Rejects
Camera Face Camera Flash 0-00% 0-00% 0-00% 3-05% 1-01% 4-01%
Malfunction ¢, e Camera Focus Blurry 1:01% 0-00% 0-00% 2.03% 0-00% 3-00%
Face Noi in Frame 0-00% 0-00% 2-01% 0-00% 0-00% 2-00%
Piate Burn Out 0-00% 0-00% 1-00% 0-00% 0-00% 1-00%
Rear Ptate Camera Blurry 1-01% 2-01% 1-00% 2-03% 0-00% 6-01%
Rear Piate Flash Inappropriate 0-00% 0-00% 1-00% 0-00% 0-00% 1-00%
Police Driver Unidentifiable images poor 4-03% 3-02% 7-02% 4-07% 11-09% 29-04%
Rejects Incorrect Speed 0-00% 0-00% 1-00% 0-00% 0-00% 1-00%
Sun Glare 2-01% 0-00% 8-02% 0-00% 1-01% 9-01%
Process Too O 2-01% 0-00% 0-00% 0-60% 0-00% 2-00%
Issues
Total 10-07% 503%  19-06% 11-19% 1311% 58-07%
Approved Viclations 140-83% 147-97% 304-84% 47-81% 103-89% 741-93%
Total Notices Printed 125-83% 132-87% 271-B4% 45-78% 94-81% 667-83%
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Customer Management Report (Corona) All Detection Types
01-Jul-2012 to 31-Jul-2012 Operator id: %
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"‘:Cff'us{omer Management Report (Corona) All Detection Types

01-Jun-2012 to 30-Jun-2012 Operator id: %
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Total Processed Incidents 351 375 640 245 211 1822
Less Uncontrollable Factors
Obstruction  Driver ObstructioryDuckers 5 27 21 8 4 65
Molor Cycle Heimet 0 0 G 1
Piate Obstruction 8 g & 3 34
Vehicle Obstruction 1 11 g 1 2 24
Police Emergency Vehicle Responding 0 3 0 0 2 5
Rejecls  £ace Obstruction 0 3 3 2 1 9
incorreciincomplets DMV 1 4 2 0 1 8
invalid Offense 9 8 0 1 0 1
Multipie vehicles in frame 0 1 3 1 4 9
On or Passed the Stop Bar (PD). 0 0 1 1 0 2
Police Discretion 0 9 0 G 1 1
Safe Turmn On Red o] 2 12 21 0 35
Policy/MWeath Extended Vehicle 44 1 1 G 2 48
o Sun Glare 50 33 69 53 27 232
Registration  Paper Plates 14 19 25 5 8 71
Issues
Total 123 112 156 99 55 545
Sub Total Violations 228 263 484 146 156 1277
Less in Progress 0 0 0 ¢ ¢ 0
Available For Prosecution 228 263 484 146 156 1277
Less Rejeclis
Camera Face Camera Flash 1-00% 0-00% 3-00% 1-01% 0-00% 2-60%
Malfuncion ¢ e Camera Focus Blurry 100%  0-00% 1.00% 0-00% 0-00% 2-00%
Face Camera No Flash 0-00% 0-00% 0-00% 1-01% G-00% 1-60%
Face Notin Frame 0-00% 0-00% 3-01% 2-01% 0-00% 5-00%
Misc Camera Issue 0-00% 0-00% 1-00% 0-60% 0-00% 1-00%
Plate Burn Out 0-00% 0-00% 3-01% 0-G5% £-00% 3-00%
Plate Not in Frame G-00% 1-00% 0-006% 0-00% 0-00% 00%
Rear Plate Camera Blurry G-00% 1-00% 0-00% 1-01% 0-06% 2-00%
Rear Plate Flash inappropriate 0-00% 1-00% 1-G8% 0-00% 0-00% 2-00%
Rear Plate No Flash 2-01% 1-00% 0-00% 0-00% 0-60% 3-00%
Scene Image Flash Inappropriate 0-00% 1-00% 0-00% 0-00% 0-00% 1-00%
Paoiice Driver Unidentifiable images poor 7-03% 8-02% 13-03% 7-05% 9-06% 42-03%
Rejects Red-fight not visible in 0-00% 2-01% 0-00% 0-00% 0-00% 2-00%
Sun Glare 3-01% 1-00% 14-03% 0-00% 1-01% 19-01%
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Customer Management Report (Corona) All Detection Types

01-Jun-2012 to 30-Jun-2012

Operator Id: %
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Process Too Oid 1-00% 1-00% 0-00% 1-01% 1-01% 4-00%
issues
Total 15-07% 15-06% 36-07% 13-09% 11-07% S0-07%
Approved Violations 213-93%  248.84%  448.93%  133-91%  14593%  1187-93%
Total Notices Printed 213-93%  248-94%  448.93%  133-91%  145-03%  1187-03%
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Customer Management Report (Corona) All Detection Types

01-May-2012 to 31-May-2012

Operator ld: %
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Total Processed Incidents 37 372 622 199 260 1710
Less Uncontrollable Factors
Obstruction  Driver Obsfruction/Duckers 8 28 41 25 5 108
Motor Cycle Helmet g 1 Q 1 1 3
Plate Obstruction 5 7 8 B 2 28
Signal Obsiruction 0 4] 1 0 0 1
Vehicle Obstruction 1 8 5 2 1 17
Police Emergency Vehicle Responding 1 0 0 ¢ 0 H
Rejects Face Obstruction 2 4 7 0 0 13
Incorrect/Incomplete DMV 3 1 2 G 2
Invaiid Offense 0 1 0 1 0
Mutltiple vehicles in frame 3 10 3 2 3 21
On or Passed the Stop Bar {PD). 1 0 1 0 1
Police Discretion 0 2 2 o} ¢
Safe Turn On Red 0 2 14 23 1 40
Weather Conditions 1 0 0 Y 0 1
Policy/wWeath Extended Vehicle 15 2 3 0 0 20
er Sun Glare 57 27 84 21 19 208
Weather/Nature 0 o 0 2 G 2
Registration  Out of Country Plate 0 1 0 0 1 2
Issues Paper Plates 12 15 22 7 8 62
Whrong or No DMV 0 0 G 0 1 1
Total 109 1G9 183 90 44 545
Sub Total Violations 208 263 429 109 156 1165
Lass in Progress ] G G 0 g 0
Available Far Prosecution 208 283 429 108 156 1165
Less Rejects
Camera Face Camera Flash 0-00% 3-01% 0-60% 1-01% 0-00% 4-00%
Maifunction o Camera Focus Blurry 0-00% 0-00% 0-00% 1-01% 0-00% 1-00%
Face Camera No Flash 0-00% 4-02% C-00% 0-00% 0-00% 4-00%
Face Not in Frame 0-00% 0-00% 2-00% 7-06% C-00% 8-01%
Rear Plate Camera Blurry 1-00% 0-00% 0-00% 0-00% 0-00% 1-0C%
Rear Plate Flash Inappropriate 8-00% 0-00% 1-00% 0-00% 0-00% 1-60%
Rear Plate No Flash 1-00% G-00% 0-00% 0-00% 0-00% 1-00%
Folice Driver Unidentifiable images poor 3-01% 3-01% 2-00% 3-03% 2-01% 13-01%
Rejects No Images 0-00% 0-00% 1-00% 0-00% 0-06% 1-00%
Red-light not visible in 0-00% 1-00% £-00% 0-G0% 0-00% 1-00%
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Customer Management Report (Corona) All Detection Types

01-May-2012 to 31-May-2012

Operator Id: %
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Sun Glare 6-03% 3-01% 13-03% 3-03% 3-02% 28-02%
Unclear Scene Image 1-00% 0-00% 0-00% 1-01% 0-00% 2-00%
Process Too Oid 0-00% 2-0M% 8-02% 0-00% 1-01% 11-01%
Issues
Total 12-05% 16-06% 27-06% 16-15% 6-04% 7707T%
Approved Violations 196-94%  247-94%  402-94% 93-85%  150-96%  1088-93%
Total Notices Printed 196-94% 247-94% 402-84% 93-85% 150-96% 1088-23%
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Customer Management Report (Corona) All Detection Types
01-Apr-2012 to 30-Apr-2012

Operator id: %
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Total Processed Incidents 277 288 818 251 174 1608
Less Uncontroliable Factors
Obstruction  Driver Obstruction/Duckers 5 22 36 22 0 92
Motor Cycle Helmet 2 1 g 1 4
Plate Obstruction 11 16 5 3 43
Vehicie Obstruction 0 1 8 0 2 i
Police Face Obstruction 0 1 1 1 0 3
Rejects Incorrect Plate on Vehicle 1 0 0 0 0 1
Incorrect/incompiete DMV 3 3 5 1 1 13
Invalid Offense 0 0 0 0 1 1
Multiple vehicles in frame 0 7 10 1 11 29
On or Passed the Stop Bar (FD). 0 2 5 o] 2 9
Plate Unidentifiable 0 2 0 1 0 3
Police Discretion 0 0 10 1 0 11
Safe Turn On Red 0 4 7 22 0 33
Policy/Weath Extended Vehicie 32 0 5 G 4 41
& Sun Glare 32 18 91 63 10 212
Weather/Nature 0 1 0 1 0 2
Registration  Can Not ldentify State G 0 1 0 0 1
Issues Out of Country Plate 1 0 1 o 0 2
Paper Piates 10 15 27 7 10 69
Total 97 82 224 132 45 580
Sub Total Violations 180 206 394 119 129 1028
Less in Progress 0 0 0 0 0 0
Available For Prosecution 180 206 394 119 129 1028
Less Rejects
Camera Face Camera Flash 0-00% 0-00% 0-00% 6-05% 0-00% 6-01%
Malfunction ¢ e Camera Focus Blurry 1-01% 0-00% 2.01% 1-01% 0-00% 4-00%
Face Camera No Flash 0-00% 2-01% 0-00% 6-05% 0-00% 8-01%
Face Not in Frame 0-00% 0-00% 7-02% 2-02% 0-00% 8-01%
Image Missing 0-00% 0-00% 1-00% 3-00% 0-00% 1-00%
Plate Burn Out 1-801% 0-08% 3-01% 2-02% 0-00% 6-01%
Police Driver Unidentifiable images poor 1-01% 1-G0% 3-00% 0-00% 1-01% 3-00%
Rejects Incorrest Spead 0-00% 0-00% 0-00% 0-00% 1-01% 1-00%
Red-fight not visible in 0-00% 0-00% 2-01% 0-08% 0-06% 2-00%
Sun Glare 2-01% 0-00% 6-02% 3-03% 0-00% 11-01%
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Customer Management Report (Corona) All Detection Types

01-Apr-2012 to 30-Apr-2012 Operator Id: %
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Process Too Old 3-02% 1-00% 4-01% 0-00% 2.02% 10-01%
Issues
Total 8-04% 4.02% 25-08% 20-17% 4-03% 61-06%
Approved Violations 172-96%  202-98%  369-94% 99-83%  125-97%  967-94%
Total Notices Printed 172.96%  202-98%  366-94% 99-83%  125-97%  067-04%
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J Customer Management Report (Corona) All Detection Types

61-Mar-2012 to 31-Mar-2012
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Total Processed Incidents 246 279 510 174 192 1461
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 24 39 18 7 94
Plate Obstruction 3 14 7 5 38
Vehicle Obstruction 0 4 4 1 3 12
Palice Incorrect Plate on Vehicle 0 1 0 0 0 1
Rejects Incorrect/incomplete DMV 2 2 9 0 6 19
Invalid Offense 0 1 0 0 1 2
Multiple vehicles in frame 1 4 g 1 3 18
On or Passed the Siop Bar (PD). 1 1 8 1 0 11
Plate Unidentifiable H 1 0 0 0 1
Police Discration 0 0 12 [ 0 i2
Safe Tum On Red 0 1 1 17 0 19
PolicyWeath Exiended Vehicle 20 0 0 0 5 25
er Sun Glare 43 14 73 31 16 177
Weathar/Nature 2 0 0 0 0 2
Registration Out of Country Plate 0 0 1 0 0 1
Issuas Paper Plates 8 16 16 5 11 56
Total 90 72 188 21 57 488
Sub Total Violations 156 207 324 83 135 915
l.ess in Progress ] 0 a 0 0 0
Available For Prosecution 156 207 324 93 135 915
Less Rejects
Camera Face Camera Flash 1-01% 0-60% 1+-00% 4-04% 0-00% 6-01%
Malfuncion e Camera No Flash 0-00% 0-00% 1-00% 0-00% 0-00% 1-00%
Face Natin Frame 0-00% 2-01% 2-01% 2-02% 0-00% 8-01%
Image Missing 1-01% 0-00% 1-00% 0-00% 0-00% 2-00%
Plate Burn Out 0-80% 0-65% 1-00% 1-01% 0-00% 2-00%
Rear Plaie Flash Inappropriate 0-00% 1-00% 1-00% 0-00% G-00% 2-00%
Scene image No Flash 0-00% 0-00% 0-00% 1-01% 0-00% 1-00%
Police Driver Unidentifiable images poor 0-00% 0-00% (-00% 1-01% 0-00% 1-00%
Rejects Incorrect Speed 1-01% 0-00% 1-00% 2-02% 0-00% 4-00%
No Video 1-01% 0-00% G-00% 0-00% 0-00% 1-00%
Plate Unclear 0-00% 0-50% 1-00% 0-00% 0-00% 1-00%
Red-light not visible in 0-00% 0-80% 0-00% 1-01% 2-01% 3-00%
Sun Glare 1-01% 1-00% 0-00% 1-01% 0-00% 3-00%
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01-Mar-2012 to 31-Mar-2012

' Customer Management Report (Corona) All Detection Types
Operator Id: %
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Process Too Oid 4-03% 1-00% 301% 1-01% 0-00% 9-01%
Issues
Total 9-06% 5-02% 12-04% 14-15% 2-01% 42-05%
Approved Violations 147-94% 202-98% 312-96% 79-85% 133-9%% 873-85%
Total Notices Printed 147-94% 202-88% 312-96% 79-85% 133-99% 873-85%
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éustomer Management Report (Corona) All Detection Types

01-Feb-2012 to 29-Feb-2012 Operator Id: %
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Total Processed Incidents 237 228 391 183 77 1116
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 4 22 10 11 0 47
Motor Cycle Heimet 0 1 0 G 1
Plate Obstruction 7 5 12 4 2 30
Vehicie Obstruction 0 7 7 2 1 17
Palice Emergency Vehicle Responding 0 0 0 1 0 1
Rejects Face Obstruction 1 0 0 4] 0 1
incorrect Plate on Vehicle 0 0 4} 1 0 1
incorrect/Incomplete DMV 0 0 3 1 0 4
invalid Offense 0 0 0 1 0 1
Multipie vehicles in frame 0 3 12 1 1 17
On or Passed the Stop Bar (PD). 2 G 6 1 0 9
Police Discretion 1 0 3 0 0
Safe Turn On Red 0 3 9 34 1 47
Policy/Weath Extended Vehicle 26 1 3 1 1 32
er Sun Glare 36 5 35 15 0 91
Weathes/Nature 0 1 0 2 0 3
Registration  Paper Plates b4 3 21 11 3 47
Issues Wrong o No DMV 0 1 o 0 0 1
Total 86 51 122 86 9 354
Sub Total Violations 151 177 269 97 68 762
Less in Progress 0 0 0 0 0 0
Available For Prosecution 151 177 269 97 68 762
Less Rejects
Camera Face Camera Flash 0-06% 3-00% 2-01% 3-03% 0-60% 5-01%
Malfunction  c. e camera Focus Blurry 0-00% 0-00% 1.00% 0-00% 0-00% 1-00%
Face Camera No Flash 1-31% 0-00% 0-00% 0-00% 0-80% 1-00%
Face Notin Frame 0-00% 0-00% 1-00% 1-01% 0-00% 2-00%
Image Missing 2-01% 0-00% 0-00% C-00% 0-00% 2-00%
Misc Camera Issue 0-00% 0-00% 24-09% 8-00% 1-01% 25-03%
Plate Burn Out 6-00% 0-00% 2-01% 0-00% 0-00% 2-00%
Rear Plate Camera Blurry 0-00% 0-80% 3-00% 1-01% 0-00% 1-00%
Rear Plate No Flash 0-00% 1-01% 0-00% 0-60% 0-00% 1-00%
Police Criver Unidentifiable images poor 0-00% 0-00% 1-00% 0-00% 0-00% 1-00%
Rejects Incorrect Speed £-00% 1-01% 0-00% 2-02% 0-00% 3-00%
Sun Glare 0-00% 1-01% 0-00% 1-01% 0-00% 2-00%
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Customer Management Report (Corona) All Detection Types

01-Feb-2012 to 28-Feb-2012

Operator id: %
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Process Too Old 3-02% 11-06% 4-01% 2-02% 3-04% 23-03%
Issues
Total 65-04% 14-08% 35-13% 10-10% 4-06% 69-09%
Approved Violations 145-96% 163-92% 234-87% 87-90% 64-94% 683-91%
Total Notices Printed 145-96% 163-82% 234-87% 87-90% 64-84% 693-91%
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éﬂustomer Management Report (Corona) All Detection Types

01-dan-2012 to 31-Jan-2012 Operator Id: %
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Total Processed incidents 220 201 422 156 121 1120
Less Uncontroliable Factors
Obstruction  Driver Chslruction/Duckers 8 18 20 14 3 61
Motor Cycle Helmet 1 1 0 0 1 3
Plate Obstruction 7 11 16 2 7 43
Vehicle Obstruction 1 1 5 1 4 12
Police Face Obstruction 1 0 1 0 0 2
Rejects incorrect Plate on Vehicle 0 0 1 0 0 1
incorrect/Incomplete DMV 3 1 [+ 1 2 13
Invalid Offense 0 0 3 2 2 7
Mudltiple vehicles in frame 1 2 5 G 5 13
On or Passed the Stop Bar (PD). 3 4 3 1 1 12
Police Discretion 0 0 1 0 0 1
Safe Turn On Red 0 1 5 21 0 27
Policy/Weath Extended Vehicle 14 0 1 0 2 17
er Sun Glare 27 1 27 13 3 71
Regisiration Can Not Identify State 0 0 0 G 1
Issues Out of Country Plate 0 0 1 1 0 2
Paper Plates 13 5 12 8 4 42
Wrong or No DMV o i & 0 6 1
Total 77 46 107 64 35 329
Sub Total Violations 143 155 315 92 86 791
Less in Progress 0 0 0 0 0 0
Avaitable For Prosecution 143 155 315 92 86 791
Less Rejects
Camera Face Camera Flash 2-01% 0-00% 0-00% 0-00% 0-05% 2-00%
Maifunction e Camera No Flash 403% 0-00% 0-00% 0-00% 0-00% 4-01%
Face Not in Frame 0-00% G-00% 1-00% 3-03% 0-00% 4-01%
Misc Camera [ssue 0-00% 1-01% 0-00% 0-00% 0-00% 1-00%
Rear Plate Camera Blurry 0-00% 1-01% 1-00% 2-02% 0-00% 4-01%
Rear Plate Flash lnappropriate 1-01% 0-00% 1-00% 0-00% 0-00% 2-00%
Rear Plate No Flash 0-00% 1-01% 0-00% 0-00% 0-00% 1-00%
Scene Image Fiash Inappropriate 1-01% 0-00% 0-00% 0-00% 0-00% 1-00%
Police Incorrect Speed 0-00% 0-60% 0-00% 1-01% 0-00% 1-00%
Rejects Sun Giare 0-00% 8-05% 0-00% 2.02% 0-00%  10-01%
Process Too Cld 1-01% 2-01% 1-00% 2-02% 0-00% 6-01%
Issues
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iCﬁs‘tomer Management Report (Corona) All Detection Types

01-Jan-2012 to 31-Jan-2012 Operator Id: %
o] 8] o] (@] 9] ]
@] o] o] o o o
# EU P ® 2 #
2] = = @] Y] i
= = (9] =z =
3 3 2 o :
& = S < =
Total 9-068% 13-08% 4-031% 10-11% 0-00% 36-05%
Approved Violations 134-84%  142-92%  311-99% B2-89%  86-100%  755-95%
Total Notices Printed 134-04%  142-92%  311-99% B2-8%%  86-100%  755-95%
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Customer Management Report (Corona) All Detection Types

01-Dec-2011 to 31-Dec-2011

Operator Id: %
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Total Processed Incidents 283 284 492 223 183 1465
Less Uncontroliable Factors
Obsftruction  Driver Obstruction/Duckers 24 32 28 8 97
Motor Cycle Helmet 9 4] 0 1 0 1
Plate Obstruction 11 15 7 5 i 40
Signal Gbstruction 4] 1 o 41 o] 1
Vehicle Obstruction 3 5 8 3 4 23
Police Face Obstruction o 0 G 1 o 1
Rejects Incorrect Plate on Vehicle ¢ 0 1 0 0 1
Incorrect/Incompiete DMV 3 3 4 1 1 12
Invalid Offense 0 0 1 1 0 2
Multiple vehicles in frame 0 4 5 6 4 19
On or Passed the Stop Bar (PD). 2 2 3 3 0 10
Plate Unidentifiable 0 0 [ 1 1 2
Police Discretion 3 0 0 0 0 3
Safe Tum On Red 0 2 5 33 g 40
Policy/Weath Extended Vehicle 27 3 2 0 3 35
er Sun Giare 24 2 28 15 72
Weather/Nature 0 0 1 1 2
Registration Paper Plates 9 10 23 13 g 64
lssues
Total g9 72 118 2 34 425
Sub Total Violations 194 212 374 111 149 1040
Less in Proaress 0 0 0 0 0 0
Available For Prosecution 194 212 374 111 149 1040
l.ess Rejecis
Camera Face Camera Flash 1-01% 0-00% 0-00% 0-00% 0-00% 1-00%
Malfunction ¢ e Camera No Flash 6-03% 402% 0-00% 4-04% 0-00%  14-01%
Face Not in Frame 0-00% 1-00% 1-00% 0-00% 0-00% 2-00%
Image Missing 0-00% 0-00% 1-00% 0-00% 0-00% 1-0G%
Plate Burn Out 1-01% 0-00% 0-00% 0-00% 0-00% 1-08%
Rear Piate Camera Blurry 0-00% 0-00% 1-00% 1-01% 2-01% 4-00%
Rear Plate Flash inappropriate 0-00% 0-00% 1-00% 2-02% 1-01% 4-00%
Police Driver Unidentifiabie images poor 1-01% 0-00% 3-00% Q-00% G-00% 1-00%
Rejects Incorrect Speed 1-01% 0-00% 0-00% 3-03% 0-00% 4-00%
Sun Glare 1-01% 7-03% 0-00% 1-01% 2-01% 11-01%
Unclear Scene Image 0-00% 0-00% 1-00% 0-00% 0-00% 1-00%
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Customer Management Report (Corona) All Detection Types

01-Dec-2011 to 31-Dec-2011

Operator id: %
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Process Too Old 0-00% 1.00% 0-G0% 0-00% 2-01% 3-00%
Issues
Total T11-06% 13-06% 5.01% 11-10% 7-05% 47-05%
Approved Violations 183-94%  109-94%  369-99%  100-90%  142-05%  993.05%
Total Notices Printed 183-64%  199-94%  360-99%  100-90%  142-05%  g62-05%
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