Customer Management Report (Elk Grove) All Detection Types
Operator Id: %

01-May-2013 to 31-May-2013

e - & - : g b g
? ; ? 2 2 7 ? 3
3 2 3 A 3 pe 5 7
/N R~ N ER-{ I < I
& 2 2 & 2 2 2
B - 2 ] - o
Total Processed Incidents 1183 4 980 638 2 553 114 3474
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 6 1 5 4 0 3 2 21
Motor Cycle Helmet 1 0 0 1 0 0 0 2
Plate Obstruction 12 1 3 1 1 4 2 24
Signal Obstruction 6 0 0 0 0 0 0 6
Vehicle Obstruction 3 2 4 4 0 1 1 15
Police Emergency Vehicle Responding 3 0 0 1 0 1 1
REIECts Incorrect/incomplete DMV 3 0 0 0 0 1 0
Multiple vehicles in frame 0 0 0 2 0 0 0
On or Passed the Stop Bar (PD). 6 0 0 3 0 0 3 12
Plate Obstruction (PD) 0 0 0 1 0 0 0 1
Plate Unidentifiable 1 0 0 1 0 0 0 2
Police Discretion 4 0 0 1 0 1 0 6
Safe Stop on Red 712 0 597 315 0 230 15 1869
Safe Turn On Red 156 0 77 64 0 48 6 351
Sun Glare 2 0 0 1 0 1 0 4
Policy/Weath Extended Vehicle 0 0 0 1 0 1 0 2
=i Sun Glare 68 0 77 88 0 13 13 259
Registration Paper Plates 21 0 26 16 0 16 7 86
Issues
Total 1004 4 789 504 1 320 50 2672
Sub Total Violations 179 0 191 134 1 233 64 802
Less in Progress 0 0 0 0 0 0 0 0
Available For Prosecution 179 0 191 134 1 233 64 802
Less Rejects
Camera Face Camera Focus Blurry 4-02% 0-00% 0-00% 13-10% 0-00% 1-00% 0-00% 18-02%
Malfunction 46 Not in Frame 0-00% 0-00% 0-00% 0-00%  1-100%  6-03% 1-02% 8-01%
Misc Camera Issue 0-00% 0-00% 0-00% 2-01% 0-00% 0-00% 0-00% 2-00%
Plate Not in Frame 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 2-03% 2-00%
Rear Plate Camera Blurry 0-00% 0-00% 0-00% 1-01% 0-00% 4-02% 0-00% 5-01%
Rear Plate Flash Inappropriate 1-01% 0-00% 0-00% 0-00% 0-00% 1-00% 0-00% 2-00%
Rear Plate No Flash 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 1-00%
Police Driver Unidentifiable images poor 1-01% 0-00% 0-00% 2-01% 0-00% 2-01% 0-00% 5-01%
Rejects
Total 6-03% 0-00% 1-01% 18-13% 1-100% 14-06% 3-05% 43-05%
Approved Violations 173-97% 0-00%  190-99%  116-87% 0-00%  219-94% 61-95%  759-95%
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Customer Management Report (Elk Grove) All Detection Types

01-May-2013 to 31-May-2013 Operator Id: %
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Total Notices Printed 173-97% 0-00%  190-99%  116-87% 0-00%  219-94%  6195%  759-95%
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Customer Management Report (Elk Grove) All Detection Types
01-Jun-2013 to 30-Jun-2013

Operator Id: %
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Total Processed Incidents 1075 2 1031 681 8 508 121 3426
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 7 2 8 5 3 5 1 31
Motor Cycle Helmet 0 0 0 1 0 0 0 1
Plate Obstruction 6 0 1 3 1 1 1 13
Vehicle Obstruction 3 0 3 5 1 2 1 15
Police Emergency Vehicle Responding 1 0 2 1 1 3 0 8
Rejects Incorrect/Incomplete DMV 1 0 4 0 0 2 1
On or Passed the Stop Bar (PD). 2 0 0 5 0 0 5 12
Police Discretion 5 0 1 0 0 0 4 10
Safe Stop on Red 642 0 576 311 0 197 22 1748
Safe Turn On Red 110 0 102 47 0 26 2 287
Sun Glare 1 0 0 2 0 0 5
Policy/Weath Extended Vehicle 0 0 0 1 0 1 0 2
er Sun Glare 79 0 75 71 1 17 21 264
Weather/Nature 1 0 0 0 0 0 0 1
Registration Out of Country Plate 0 0 1 0 0 0 0 1
1SSUES Paper Plates 25 0 22 17 0 14 BN
Total 883 2 795 469 7 268 64 2488
Sub Total Violations 192 0 236 212 1 240 57 938
Less in Progress 0 0 0 0 0 0 0 0
Available For Prosecution 192 0 236 212 1 240 57 938
Less Rejects
Camera Face Camera Flash 6-03% 0-00% 5-02% 0-00% 0-00% 0-00% 0-00% 11-01%
Malfunction .6 Camera Focus Blurry 0-00% 0-00% 0-00%  63-30% 0-00% 0-00% 000%  63-07%
Face Camera No Flash 3-02% 0-00% 24-10% 0-00% 0-00% 1-00% 0-00% 28-03%
Face Not in Frame 1-01% 0-00% 1-00% 1-00% 0-00% 4-02% 2-04% 9-01%
Image Missing 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 1-00%
Misc Camera Issue 1-01% 0-00% 1-00% 0-00% 0-00% 2-01% 0-00% 4-00%
Rear Plate Camera Blurry 2-01% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 2-00%
Scene Image No Flash 0-00% 0-00% 0-00% 0-00% 1-100% 0-00% 0-00% 1-00%
Police Driver Unidentifiable images poor 0-00% 0-00% 1-00% 1-00% 0-00% 3-01% 1-02% 6-01%
Rejects
Total 13-07% 0-00% 32-14% 66-31% 1-100% 10-04% 3-05% 125-13%
Approved Violations 179-93% 0-00% 204-86% 146-69% 0-00% 230-96% 54-95% 813-87%
Total Notices Printed 179-93% 0-00% 204-86% 146-69% 0-00% 230-96% 54-95% 813-87%
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Customer Management Report (Elk Grove) All Detection Types

01-Jun-2013 to 30-Jun-2013

Operator Id: %
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Customer Management Report (Elk Grove) All Detection Types
01-Jul-2013 to 31-Jul-2013

Operator Id: %
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Total Processed Incidents 1052 5 1084 678 5 523 104 3451
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 6 0 8 4 0 1 1 20
Motor Cycle Helmet 2 0 0 2 0 0 0 4
Plate Obstruction 7 0 2 6 0 1 3 19
Signal Obstruction 4 0 0 0 0 0 0 4
Vehicle Obstruction 2 2 8 3 1 3 1 20
Police Emergency Vehicle Responding 1 0 0 2 0 3 2 8
Rejects Incorrect/Incomplete DMV 0 0 1 0 0 0 0 1
Invalid Offense 0 0 1 0 0 0 0 1
On or Passed the Stop Bar (PD). 1 0 0 9 0 3 2 15
Police Discretion 0 0 0 0 0 0 2 2
Safe Stop on Red 607 0 712 377 0 209 18 1923
Safe Turn On Red 123 0 70 46 0 36 5 280
Sun Glare 0 0 0 1 0 0 0 1
Policy/Weath Extended Vehicle 0 0 0 0 0 3 0 3
er Sun Glare 88 1 66 59 0 30 14 258
Registration Out of Country Plate 1 0 0 0 0 0 0 1
Issues Paper Plates 20 0 21 13 0 15 6 75
Total 862 3 889 522 1 304 54 2635
Sub Total Violations 190 2 195 156 4 219 50 816
Less in Progress 0 0 0 0 0 0 0 0
Available For Prosecution 190 2 195 156 4 219 50 816
Less Rejects
Camera Face Camera No Flash 0-00% 0-00% 0-00% 0-00% 0-00% 1-00% 0-00% 1-00%
Malfunction 26 Not in Frame 1-01% 0-00% 2:01% 0-00% 0-00% 2.01% 0-00% 5-01%
Image Missing 2-01% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 2-00%
Plate Burn Out 0-00% 0-00% 0-00% 0-00% 0-00% 1-00% 0-00% 1-00%
Rear Plate Camera Blurry 1-01% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 2-00%
Scene Image Flash inappropriate 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Police Driver Unidentifiable images poor 1-01% 0-00% 1-01% 0-00% 0-00% 0-00% 1-02% 3-00%
REISCE Unclear Scene Image 0-00% 0-00% 0-00% 0-00% 2-50% 0-00% 0-00% 2-00%
Total 6-03% 0-00% 3-02% 1-01% 2-50% 4-02% 1-02% 17-02%
Approved Violations 184-97% 2-100%  192-98%  155-99% 2-50%  215-98% 49-98%  799-98%
Total Notices Printed 184-97% 2-100% 192-98%  155-99% 2-50%  215-98% 49-98%  799-98%
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Customer lanagement Report (Elk Grove) All Detection Types

01-Jul-2013 to 31-Jul-2013 Operator Id: %
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Customer Management Report (Elk Grove) All Detection Types
01-Aug-2013 to 31-Aug-2013

Operator Id: %
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Total Processed Incidents 969 15 1051 639 4 477 114 3269
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 4 5 9 0 6 2 31
Motor Cycle Helmet 0 0 0 0 0 0 2
Plate Obstruction 1 6 1 0 0 2 12
Signal Obstruction 20 0 0 0 0 0 0 20
Vehicle Obstruction 1 1 8 1 1 3 1 16
Police Emergency Vehicle Responding 2 0 0 2 0 0 0 4
iRejects Incorrect/Incomplete DMV 0 0 0 0 0 2 0 2
Invalid Offense 1 0 0 5 0 0 0 6
Multiple vehicles in frame 0 1 1 0 0 0 0 2
On or Passed the Stop Bar (PD). 4 0 1 4 0 1 2 12
Plate Obstruction (PD) 0 0 0 1 0 0 0 1
Police Discretion 2 0 0 1 0 0 2 5
Safe Stop on Red 506 1 623 346 0 164 17 1657
Safe Turn On Red 136 1 87 67 0 36 4 331
Yielding to an Emergency 0 0 0 1 0 0 1
Policy/Weath Extended Vehicle 1 0 0 1 0 3 0 5
er Sun Glare 85 1 95 31 0 10 14 236
Registration Out of Country Plate 0 0 1 0 0 0 0 1
Issues Paper Plates 18 0 17 18 0 15 0 68
Total 785 10 844 488 1 240 44 2412
Sub Total Violations 184 5 207 151 3 237 70 857
Less in Progress 0 0 0 0 0 0 0 0
Available For Prosecution 184 5 207 151 3 237 70 857
Less Rejects
Camera Face Camera Flash 1-01% 1-20% 4-02% 0-00% 0-00% 16-07% 0-00% 22-03%
Malfunction £, ce Camera Focus Blurry 5-03% 1-20% 0-00% 0-00% 0-00%  0-00% 0-00% 6-01%
Face Camera No Flash 0-00% 0-00% 1-00% 0-00% 0-00% 28-12% 0-00% 29-03%
Face Not in Frame 0-00% 0-00% 2-01% 0-00% 0-00% 0-00% 3-04% 5-01%
Image Missing 4-02% 0-00% 1-00% 0-00% 0-00% 0-00% 0-00% 5-01%
Misc Camera Issue 4-02% 0-00% 0-00% 5-03% 0-00% 0-00% 0-00% 9-01%
Plate Not in Frame 2-01% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 2-00%
Rear Plate Camera Blurry 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 1-01% 2-00%
Rear Plate Flash Inappropriate 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Scene Image Flash Inappropriate 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
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Customer Management Report (Elk Grove) All Detection Types
Operator Id: %

01-Aug-2013 to 31-Aug-2013
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Police Driver Unidentifiable images poor 2-01% 0-00% 2-01% 2-01% 0-00% 1-00% 4-06% 11-01%
Rejects
Process Too Old 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Issues
Total 18-10% 2-40% 13-06% 7-05% 0-00% 45-19% 8-11% 94-11%
Approved Violations 165-90% 3-60% 194-94% 144-95% 3-100% 192-81% 62-89% 763-89%
Total Notices Printed 165-90% 3-60% 194-94% 144-95% 3-100% 192-81% 62-89% 763-89%
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Customer Management Report (Elk Grove) All Detection Types

01-Sep-2013 to 30-Sep-2013

Operator Id: %
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Total Processed Incidents 888 10 991 543 6 473 114 3025
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 3 2 5 3 1 2 0 16
Motor Cycle Helmet 2 0 0 1 0 0 0 3
Plate Obstruction 6 2 1 7 0 1 0 17
Signal Obstruction 4 0 0 7 0 0 0 11
Vehicle Obstruction 2 0 6 6 0 2 1 17
Police Emergency Vehicle Responding 0 0 2 2 0 1 2 7
RSISCS incorrect/Incomplete DMV 0 0 0 2 0 0 0 2
Invalid Offense 1 0 0 1 0 0 0 2
Multiple vehicles in frame 0 0 0 0 1 0 0 1
On or Passed the Stop Bar (PD). 3 1 2| 1 0 0 1 7
Police Discretion 2 1 0 0 0 0 1 4
Safe Stop on Red 521 0 603 273 0 207 18 1622
Safe Tum On Red 102 0 58 55 0 35 253
Sun Glare 1 0 0 2 0 1 0 4
Policy/Weath Extended Vehicle 0 0 0 1 0 0 1
er Sun Glare 43 116 27 0 16 213
Weather/Nature 0 0 1 0 0 1
Registration Paper Plates 12 0 21 12 0 16 2 63
Issues
Total 702 8 813 401 2 274 44 2244
Sub Total Violations 186 2 178 142 4 199 70 781
Less in Progress 0 0 0 0 0 0 0 0
Available For Prosecution 186 2 178 142 4 199 70 781
Less Rejects
Camera Databar Unreadable/incorrect 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 1-00%
Malfunction £, ce Camera Flash 1-01% 0-00% 1-01% 0-00% 0-00% 1-01% 2-03% 5-01%
Face Camera Focus Blurry 2-01% 0-00% 2-01% 0-00% 0-00% 2-01% 0-00% 6-01%
Face Camera No Flash 2-01% 0-00% 0-00% 6-04% 0-00% 1-01% 0-00% 9-01%
Face Not in Frame 0-00% 0-00% 5-03% 1-01% 1-25% 0-00% 2-03% 9-01%
Misc Camera Issue 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Plate Burn Out 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 1-00%
Plate Not in Frame 1-01% 0-00% 2-01% 0-00% 0-00% 0-00% 0-00% 3-00%
Rear Plate Camera Blurry 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Rear Plate Flash Inappropriate 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 1-00%
Scene Image Flash Inappropriate 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 1-00%
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Customer Management Report (Elk Grove) All Detection Types
Operator Id: %

01-Sep-2013 to 30-Sep-2013
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Scene Image No Flash 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 1-00%
Police Driver Unidentifiable images poor 1-01% 0-00% 0-00% 2-01% 0-00% 0-00% 0-00% 3-00%
Reieds No Video 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Plate Unclear 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 1-00%
Unclear Scene Image 1-01% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 2-00%
Total 11-06% 0-00% 11-06% 13-09% 1-25% 6-03% 4-06% 46-06%
Approved Violations 175-94% 2-100% 167-94% 129-91% 3-75% 193-97% 66-94% 735-94%
Total Notices Printed 175-94% 2-100%  167-94%  129-91% 375%  193-97% 66-94%  735-94%
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Customer Management Report (Elk Grove) All Detection Types
Operator Id: %

01-Oct-2013 to 31-Oct-2013
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Total Processed Incidents 993 7 930 728 5 429 105 3197
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 2 2 4 1 1 3 1 14
Motor Cycle Helmet 2 0 1 2 0 0 0 5
Plate Obstruction 3 0 0 7 0 2 0 12
Signal Obstruction 0 0 0 1 0 0 0 1
Vehicle Obstruction 9 1 8 9 0 5 0 32
Police Emergency Vehicle Responding 0 1 0 4 0 1 1 7
Rejects Incorrect/Incomplete DMV 0 0 1 4 0 0 0 5
On or Passed the Stop Bar (PD). 1 0 1 4 0 0 2 8
Plate Obstruction (PD) 0 0 0 0 0 1 1 2
Police Discretion 0 0 0 0 0 1 1 2
Safe Stop on Red 679 0 581 459 0 200 22 1941
Safe Turn On Red 93 0 39 52 0 30 6 220
Sun Glare 0 0 0 1 0 0 1
Policy/Weath Extended Vehicle 0 0 0 0 1
er Sun Glare 12 0 80 1 3 10 115
Registration Paper Plates 20 2 26 25 0 15 0 88
Issues
Total 821 6 741 578 2 262 44 2454
Sub Total Violations 172 1 189 150 3 167 61 743
Less in Progress 0 0 0 0 0 0 0 0
Available For Prosecution 172 1 189 150 3 167 61 743
Less Rejects
Camera Face Camera Flash 5-03% 0-00% 12-06% 0-00% 0-00% 1-01% 0-00% 18-02%
Malfunction . .s Camera Focus Blurry 0-00% 0-00%  14-07% 0-00% 1-33% 0-00% 0-00%  15-02%
Face Camera No Flash 1-01% 0-00% 2-01% 0-00% 0-00% 0-00% 0-00% 3-00%
Face Not in Frame 0-00% 0-00% 2-01% 1-01% 0-00% 1-01% 2-03% 6-01%
Misc Camera issue 0-00% 0-00% 0-00% 0-00% 0-00% 4-02% 1-02% 5-01%
Plate Not in Frame 0-00% 0-00% 1-01% 9-06% 0-00% 0-00% 0-00% 10-01%
Rear Plate Camera Blurry 2-01% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 2-00%
Rear Plate Flash Inappropriate 1-01% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 2-00%
Scene Image No Flash 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 1-00%
Police Driver Unidentifiable images poor 1-01% 0-00% 2-01% 1-01% 0-00% 1-01% 0-00% 5-01%
Relects  No Images 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 2:03% 2-00%
Plate Unclear 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 1-00%
Red-light not visible in 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 1-00%
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Customer Management Report (Elk Grove) All Detection Types

01-Oct-2013 to 31-Oct-2013 Operator Id: %
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Process Too Old 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 1-00%
Issues
Total 10-06% 0-00% 34-18% 156-10% 1-33% 7-04% 5-08% 72-10%
Approved Violations 162-94% 1-100% 155-82% 135-90% 2-67% 160-96% 56-92% 671-90%
Total Notices Printed 162-94% 1-100%  155-82%  135-90% 2-67%  160-96% 56-92%  671-90%
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Customér’ Management Report (Elk Grove) All Detection Types
01-Nov-2013 to 30-Nov-2013

Operator Id: %
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Total Processed Incidents 825 5 966 738 3 505 104 3146
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 1 3 2 1 0 1 0 8
Motor Cycle Helmet 0 0 0 1 0 0 0 1
Plate Obstruction 6 0 1 1 0 0 0 8
Signal Obstruction 0 0 0 1 0 0 0 1
Vehicle Obstruction 5 0 9 2 0 4 3 23
Police Emergency Vehicle Responding 2 1 1 0 0 0 0 4
Rejects  |nvalid Offense 0 0 1 0 0 0 0 1
On or Passed the Stop Bar (PD). 2 0 0 2 0 0 2 6
Plate Unidentifiable 0 0 1 0 0 0 0 1
Safe Stop on Red 520 0 657 491 0 258 21 1047
Safe Turn On Red 100 0 75 75 0 40 3 293
Policy/Weath Extended Vehicle 0 1 1 0 1 0 3
er Sun Glare 0 77 4 0 3 5 93
Weather/Nature 0 0 0 0 1 0 1
Registration Out of Country Plate 1 0 0 0 0 0 0 1
iasiies Paper Plates 17 0 24 24 0 12 4 81
Total 658 4 849 603 0 320 38 2472
Sub Total Violations 167 1 117 135 3 185 66 674
Less in Progress 0 0 0 0 0 0 0 0
Available For Prosecution 167 1 117 135 3 185 66 674
Less Rejects
Camera Face Camera Flash 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 1-02% 2-00%
Malfunction £ ce Camera Focus Blurry 12-07% 0-00%  13-11% 2-01% 0-00% 1-01% 0-00%  28-04%
Face Not in Frame 1-01% 0-00% 2-02% 6-04% 1-33% 0-00% 3-05% 13-02%
Image Missing 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 1-00%
Misc Camera Issue 34-20% 0-00% 1-01% 0-00% 0-00% 20-11% 0-00% 55-08%
Plate Burn Out 4-02% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 4-01%
Rear Plate Camera Blurry 4-02% 0-00% 0-00% 0-00% 1-33% 0-00% 1-02% 6-01%
Rear Plate Flash Inappropriate 1-01% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 2-00%
Scene Image Flash Inappropriate 0-00% 0-00% 0-00% 3-02% 0-00% 0-00% 0-00% 3-00%
Police Driver Unidentifiable images poor 0-00% 0-00% 2-02% 1-01% 0-00% 2-01% 2-03% 7-01%
Rejects  piate Unclear 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 1-00%
Total 56-34% 0-00% 20-17% 13-10% 2-67% 24-13% 7-11% 122-18%
Approved Violations 111-66% 1-100% 97-83%  122-90% 1-33%  161-87% 59-89%  552-82%
Total Notices Printed 111-66% 1-100% 97-83%  122-90% 1-33%  161-87% 59-89%  552-82%
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Customer Management Report (Elk Grove) All Detection Types
01-Dec-2013 to 31-Dec-2013

Operator Id: %
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Total Processed Incidents 766 7 995 722 6 493 81 3070
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 2 0 4 21
Plate Obstruction 1 2 4 12
Vehicle Obstruction 8 3 18 6 0 3 0 38
Police Emergency Vehicle Responding 1 0 0 1 0 0 1 3
REjRcis Incorrect/incomplete DMV 0 0 0 2 0 0 0 2
Invalid Offense 0 0 0 5 0 0 0 5
On or Passed the Stop Bar (PD). 1 0 0 1 0 0 0 2
Plate Obstruction (PD) 0 0 1 0 0 0 0 1
Police Discretion 0 0 0 0 0 1 0 1
Safe Stop on Red 513 0 699 493 0 263 16 1984
Safe Turn On Red 92 0 64 65 0 37 13 271
Policy/Weath Extended Vehicle 0 0 0 0 1 0 1
er Sun Glare 0 48 0 3 80
Weather/Nature 0 1 0 0 1
Registration Paper Plates 13 0 28 18 0 10 1 70
S Wrong or No DMV 1 0 0 0 0 0 0 T
Total 640 6 862 602 2 325 36 2473
Sub Total Violations 126 1 133 120 4 168 45 597
Less in Progress 0 0 0 0 0 0 0 0
Available For Prosecution 126 1 133 120 4 168 45 597
Less Rejects
Camera Face Camera Focus Blurry 0-00% 0-00% 2-02% 3-02% 0-00% 0-00% 0-00% 5-01%
Malfunction  ¢..ce Not in Frame 0-00% 0-00% 1-01% 4-03% 0-00% 1-01% 1-02% 7-01%
Image Missing 0-00% 0-00% 0-00% 0-00% 0-00% 2-01% 0-00% 2-00%
Misc Camera Issue 0-00% 0-00% 0-00% 1-01% 0-00% 23-14% 0-00% 24-04%
Plate Burn Out 2-02% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 3-01%
Plate Not in Frame 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 1-00%
Rear Plate Camera Blurry 2-02% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 2-00%
Rear Plate Flash Inappropriate 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 1-00%
Scene Image Flash Inappropriate 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 1-00%
Police Driver Unidentifiable images poor 0-00% 0-00% 1-01% 1-01% 0-00% 1-01% 1-02% 4-01%
Rejcts No Video 1-01% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 2-00%
Process Too Old 1-01% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 2-00%
Issues
Total 6-05% 0-00% 7-05% 11-09% 0-00% 28-17% 2-04% 54-09%
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Customer Management Report (Elk Grove) All Detection Types

01-Jan-2014 to 24-Jan-2014

Operator Id: %
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Total Processed Incidents 656 2 720 363 3 410 64 2218
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 3 1 2 2 0 1 1 10
Motor Cycle Helmet 0 0 0 1 0 0 0
Plate Obstruction 4 0 4 1 0 0 0 9
Vehicle Obstruction 3 0 3 3 1 2 3 15
Police Emergency Vehicle Responding 1 0 0 0 0 1 3 5
Rejecs Incorrect/ncomptete DMV 0 0 1 0 0 0 0 1
Invalid Offense 0 0 0 1 0 0 0 1
On or Passed the Stop Bar (PD). 1 0 0 1 0 1 3 6
Safe Stop on Red 408 0 485 205 0 197 22 1317
Safe Turn On Red 81 0 54 33 0 26 2 196
Policy/Weath Sun Glare 6 1 40 4 0 1 54
er Weather/Nature 0 0 0 0 2
Registration Paper Plates 17 0 14 12 0 14 1 58
Issues
Total 524 2 603 263 1 246 36 1675
Sub Total Violations 132 0 117 100 2 164 28 543
Less in Progress 16 0 15 13 1 10 1 56
Available For Prosecution 116 0 102 87 1 154 27 487
Less Rejects
Camera Face Camera Flash 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Malfunction ¢ .o Camera Focus Blurry 0-00% 0-00% 0-00% 1-01% 0-00% 1-01% 0-00% 2-00%
Face Camera No Flash 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 1-00%
Face Not in Frame 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Image Missing 1-01% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 2-00%
Misc Camera Issue 3-03% 0-00% 0-00% 21-24% 0-00% 17-11% 0-00% 41-08%
Plate Burn Out 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Plate Not in Frame 1-01% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 2-00%
Rear Plate Camera Blurry 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Rear Plate Flash Inappropriate 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Scene image No Flash 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 1-00%
Police Driver Unidentifiable images poor 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 1-00%
fislegts Red-light not visible in 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Process Too OIld 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Issues
Total 12-10% 0-00% 1-01% 25-29% 0-00% 19-12% 0-00% 57-12%
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Customer Management Report (Elk Grove) All Detection Types

01-Jan-2014 to 24-Jan-2014 Operator Id: %
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Approved Violations 104-90% 0-00% 101-99% 62-71% 1-100% 135-88% 27-100% 430-88%

Total Notices Printed 101-87% 0-00% 100-98% 61-70% 1-100% 131-85% 25-93% 419-86%
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