Customer Management Report (Hawthorne) All Detection Types

01-Dec-2015 to 31-Dec-2015 Operator Id: %
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Total Processed Incidents 27 57 166 32 460 112 1105 1959
Less Uncontrollable Faclors
Obstruction  Driver Obstruction/Duckers 0 3] 30 1 2 0 104 143
Molor Cycle Helmet 0 0 0 3 0 0 4
Plate Obstruction 1] 1 4 0 7 0 6 18
Vehicle Obstruction 0 3 5 0 12 2 €5 87
Police Driver Obstructed 0 0 1 0 3 0 46 50
Rejects
Incorrect/incomplete DMV 0 0 0 1 5 2 10 18
Invalid Offense 0 2 1 2 0 0 0 5
Muiltiple vehicles in frame 0 0 0 0 0 0 11 11
On or Passed the Stop Bar (PD). 0 1 3 0 48 2 57
Safe Turn On Red V] 0 1] 0 3 0 3
Sun Glare 0 0 0 a 0 15 15
Policy/Weath Exlended Vehicle 1 0 0 ] 1 0 o} 2
er Sun Glare 1 11 18 6 79 6 22 143
Weather/Nature 0 2 2 0 2 0 4 10
Registration Paper Plates 2 4 14 1 43 10 50 124
Issues
Total 4 30 79 11 208 22 336 690
Sub Total Violations 23 27 87 21 252 a0 769 1269
Less in Progress 0 0 0 0 0 0 0 0
Available For Prosecution 23 27 87 21 252 a0 769 1269
Less Rejects
Camera Face Camera Flash 0-00% 0-00% 4-05% 0-00% 0-00% 0-00% 0-00% 4-00%
Malfunction ¢ e Camera No Flash 0-00% 0-00% 0-00% 1-05% 0-00% 0-00% 0-00% 1-00%
Misc Camera |ssue 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00% 1-00%
Plate Bum Out 0-00% 0-00% 8-09% 0-00% 2-01% 0-00% 0-00% 10-01%
Rear Plale Camera Blurry 1-04% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Police Digital Distortion 1-04% 1-04% 3-03% 0-00% 0-00% 0-00% 2-00% 7-01%
G L Driver Unidentifable images poor 0-00% 0-00% 3-03% 2-10% 4-02% 1-01% 3-00% 13-01%
Incorrect Speed 0-00% 0-00% 0-00% 0-00% 1-00% 1-01% 0-00% 2-00%
Red-light not visible in 1-04% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Unclear Scene Image 0-00% 0-00% 0-00% 1-05% 0-00% 0-00% 0-00% 1-00%
Process Too Oid 0-00% 2-07% 11-13% 4-19% 28-11% 7-08% 78-10% 130-10%
Issues
Total 3-13% 3-11% 29-33% 8-38% 35-14% 9-10% 84-11% 171-13%
Approved Violations 20-87% 24-89% 5B8-B7% 13-62% 217-86% 81-90% 685-88%  1098-B7%
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Customer Management Report {Hawthorne) All Detection Types

01-Dec-2015 to 31-Dec-2015 Operator Id: %
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Total Notices Printed 20-87% 24-89% 58-67% 13-62%  217-86% 81-90%  685-89%  1098-87%

Legend: (P) = Produclion (I} = Inoperalive
Nole: If you selected “All” from the “Approach:” drop down list, the staluses reflected in this report will only indicale the current
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Customer Management Report (Hawthorne) All Detection Types

01-Jan-2016 to 31-Jan-2016 Operator Id: %
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Total Processed Incidents 23 63 189 27 339 a9 769 1509
Less Uncontrollable Factors
Cbstruction  Oriver Obstruction/Duckers 2 3 38 0 4 4 62 113
Motor Cycle Helimet 0 1 1 0 2 a 1 5
Plate Obstruction 1 0 6 [H 4 0 11 22
Vehicle Obstruction 0 0 4 0 9 1 44 58
Police Driver Obstructed 0 1 0 0 2 0 15 18
e Incorrect/incomplete DMV 1 0 3 1 4 2 14 23
Invalid Offense 1 2 4 1 3 1 0 12
Muttiple vehicles in frame 0 0 0 0 1 0 12 13
On or Passed the Stop Bar (PD). 0 0 3 0 22 2 1 28
Safe Turn On Red 0 0 0 0 1 0 9
Sun Glare 0 0 0 0 0 0 12 12
Policy/Wealh Extended Vehicle 0 1 0 0 0 0 4 ]
er Sun Glare 0 9 16 2 62 6 18 113
Weather/Mature 1 4 18 3 4 4 4 38
Registration Out of Country Plate 0 0 1 0 o 0 o 1
Ll Paper Plates 3 3 14 4 23 10 43 100
Total 9 24 106 11 148 K| 241 570
Sub Total Violations 14 39 83 16 191 68 528 939
Less in Proaress 0 0 0 o a 0 0 0
Available For Prosecution 14 39 83 16 191 68 528 939
Less Rejects
Camera Face Camera Flash 0-00% 0-00% 2-02% 0-00% 0-00% 0-00% 0-00% 2-00%
Malfunction o1t Burn Out 0-00% 0-00% 7-08% 0-00% 0-00% 0-00% 0-00% 7-01%
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Customer Management Report (Hawthorne) All Detection Types

01-Jan-2016 to 31-Jan-2016 Operator Id: %
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Rear Plate Camera Blurry 1-07% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 2-00%
Video Not In Sync 1-07% 0-00% 7-08% 0-00% 0-00% 0-00% 0-00% 8-01%
Police Digital Distortion 0-00% 0-00% 0-00% 0-00% 0-00% 2-03% 0-00% 2-00%
RSIEEE Driver Unidentifiable images poor 1-07% 1-03% 2-02% 0-00% 5-03% 1-01% 1-00% 11-01%
Incorrect Speed 0-00% 0-00% 0-00% 0-00% 2-01% 1-01% 0-00% 3-00%
Red-light not visible in 0-00% 0-00% 0-00% 0-00%  0-00% 0-00% 1-00% 1-00%
Total 321% 1-03% 19:23% 0-00% 7:04% 4-06% 2-00% 36-04%
Approved Violations 11-79% 38-97% 64-77% 16-100% 184-96% 64-94%  526-100% 903-96%
Total Notices Printed 11-79% 38-97% 64-77%  16-100%  184-96% 64-94%  526-100%  903-96%

Legend: (P) = Production (1} = Inoperative
Note: If you selected “All" from the “Approach:" drop down list, the slatuses reflected in this report will only indicate the current
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Customer Management Report (Hawthorne) All Detection Types

01-Feb-2016 to 29-Feb-2016 Operator Id: %
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Total Processed Incidents 36 58 183 0 365 114 911 1667
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 2 8 29 0 B 2 as 134
Motor Cycle Helmet 0 0 0 0 1 0 0 1
Plate Obstruclion 2 1 7 0 3 0 19
Vehicle Obstruction 0 0 3 0 7 0 56 66
Police Driver Obstructed 0 0 1 1] 8 0 40 49
Rejects
Incorrect/incomplete BMV 0 1 2 0 2 ] 10 16
Invalid Offense 0 1 4 0 0 a 1 6
Muttiple vehicles in frame 1 0 4 0 0 0 10 15
On or Passed the Stop Bar {PD). 0 0 5 0 33 2 2 42
Safe Turn On Red 0 0 0 0 6 0 0
Sun Glare 0 4} 0 0 0 9 9
Weather Conditions 0 0 0 0 1 0 1
Policy/Wealh Extended Vehicle 0 0 0 0 0 0 4 9
& Sun Glare 2 9 15 0 71 g 25 131
Weather/Nature 0 £k 0 1 0 7 21
Registration Paper Plales 1 2 10 0 32 6 56 107
Issues
Total 8 24 91 0 172 21 3N 627
Sub Total Vialations 28 34 92 0 193 93 600 1040
Less in Progress 0 4] 0 0 0 0 o 0
Avallable For Prosecution 28 34 92 0 193 93 600 1040
Less Rejects
Camera Face Camera Flash 0-00% 0-00% 4.04% 0-00% 0-00% 0-00% 0-00% 4-00%
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Customer Management Report (Hawthorne) All Detection Types

01-Feb-2016 to 29-Feb-2016 Operator Id: %
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wEIILIA e Camera Issue 0-00% 1-03% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Plate Burn Out 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 1-00%
Rear Plate Camera Blurry 1-04% 0-00% 3-03% 0-00% 0-00% 0-00% 0-00% 4-00%
Palice Digital Distortion 0-00% 0-00% 2-02% 0-00% 0-00% 0-00% 0-00% 2-00%
Rejecls Driver Unidentifiable images poor 0-00% 1-03% 6-07% 0-00% 8.04% 2.02% 18-03% 35-03%
Plate Unclear 1-04% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 2-00%
Red-light not visible in 0-00% 1-03% 0-00% 0-00% 0-00% 0-00% 1-00% 2-00%
Process Too Old 0-00% 0-00% 4-04% 0-00% 7-04% 6-06% 27-04% 44-04%
Issues
Total 2-07% 3-09% 21-23% 0-00% 15-08% 8-09% 46-08% 95-09%
Approved Violations 26-93% 31-91% T1-77% 0-00% 178-82% 85-91% 554-92% 945-91%
Total Notices Printed 26-93% 31-91% T1-77% 0-00%  178-92% 85.91%  554-92%  945.91%

Legend: (P) = Produclion (I} = Inoperalive
Note: If you selected “All* from the "Approach:” drop down list, the statuses reflected in this report will only indicale the current
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Customer Management Report (Hawthorne) All Detection Types

01-Mar-2016 to 31-Mar-2016 Operator Id: %
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Total Processed Incidents 27 52 212 30 364 144 1053 1882
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 0 3 33 0 5 1 86 128
Motor Cycle Helmet 0 0 0 4 0 4
Plate Obstruction 2 1 0 1 0 10
Vehicle Obstruction 0 2 1 1 7 0 51 62
Police Driver Obstructed 0 0 1 1 0 1 30 33
pSiect Incorrect/incomplete DMV 0 0 2 0 3 1 19 25
Multiple vehicles in frame 1 0 0 0 0 5 6
On or Passed the Stop Bar (PD). 0 0 ] 0 24 2 36
Sun Glare 0 0 0 0 0 1 0 1
Policy/Weath Extended Vehicle [H 0 1 0 1 1 4 7
& Sun Glare 2 7 26 2 86 24 20 167
Wealher/Nature 0 0] 10 0 1 6 3 20
Registration Paper Piates 4 3 12 1 28 15 50 113
Issues
Total 9 16 98 5 160 52 272 612
Sub Total Violations 18 a6 114 25 204 92 781 1270
Less in Progress 0 o 0 0 0 0 0 0
Available For Prosecution 18 36 114 25 204 92 781 1270
Less Rejects
Camera Face Camera Flash 0-00% 1-03% 1-01% 1-04% 1-00% 0-00% 0-00% 4-00%
Malfunction .0 camera Focus Blurry 0-00% 0-00% 8-07% 0-00% 1-00% 0-00% 1-00% 10-01%
Face Not in Frame 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 1-00%
Rear Plate Flash Inappropriale 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00% 1-00%
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Customer Management Report (Hawthorne) All Detection Types

01-Mar-2016 to 31-Mar-2016 Operator Id: %
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Police Digita! Distortion 0-00% 1-03% 1-01% 0-00% 0-00% 2-02% 0-00% 4-00%
Rejects Driver Unidentifiable images poor 1-06% 1-03% 4-04% 0-00% 2-01% 1-01% 4.01% 13-01%
Process Too Old 317% 5-14% 23-20% 5.20% 39-19% 14-15% 78-10%  167-13%
Issues
Total 2-35% 8-22% 38-33% 6-24%, 4221% 17-18% §4-11%  200-16%
Approved Violations 14-78% 28-78% 76-67% 10-76%  164-79% 75-82%  607-89%  1070-84%
Total Notices Printed 14-78% 28.78% 76-67% 10-76%  161-79% 75.82%  697-89%  1070-84%

Legend: {P) = Production (1) = Inoperalive
Nole: If you selected "All" from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current

Generated On: 5/2/2016 3:14:30 PM

2 of 2
© Redflex Traffic Systems, Inc.



Customer Management Report (Hawthorne) All Detection Types

01-Apr-2016 to 30-Apr-2016 Operator Id: %
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Total Processed Incidents 26 57 236 40 368 170 985 1882
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 0 2 32 0 5 6 70 118
Motor Cycle Helmet 0 0 0 1 2 0 1 4
Plate Obstruction 1 1 5 0 1 0 16
Signal Obstruction 0 0 o 0 0 1 1
Vehicle Obstruction 0 3 4 2 5] 0 43 58
Palice Driver Obstructed 0 0 2 0 1 1 10 14
Rejects
Incorrectincomplete DMV 1 1 1 0 2 0 6 "
lnvalid Offense 0 3 0 0 [} 0 0 3
Multiple vehicles in frame 0 0 0 0 0 0 6 -]
On or Passed the Stop Bar (PD). 0 0 7 0 30 2 1 40
Safe Tum On Red 0 0 0 0 1 0 0 1
Policy/Weath Extended Vehicle 0 0 0 0 1 o 10 11
&r Sun Glare 1 8 28 5 70 39 15 166
Weather/Nature 0 5 0 4 6 2 17
Registration Paper Plates 1 5 15 5 29 12 a5 102
Issues
Total 4 23 99 13 152 67 207 565
Sub Tolal Violations 22 34 137 27 216 103 778 1317
Less in Progress 8 10 51 14 76 40 250 449
Available For Prosecution 14 24 86 13 140 63 528 868
Less Rejects
Camera Face Camera Flash 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 1-00%
Malfunction . Mot in Frame 0-00% 0-00% 3-03% 0-00% 0-00% 1-02% 0-00% 4-00%
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Customer Management Report (Hawthorne) All Detection Types

01-Apr-2016 to 30-Apr-2016 Operator Id: %
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Rear Plate Flash Inappropriate 0-00% 0-00% 0-00% 0-00% 0-00% 1-02% 0-00% 1-00%
Police Digital Distortion 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 1-00%
Rejects Driver Unidentifiable images poor 1-07% 0-00% 3-03% 0-00% 4-03% 1.02% 4-01% 13-01%
Process Too Old 0-00% 3-12% 5-06% 1-08% 8.06% 4-06% 51-10% 72:08%
Issues
Total 1-07% 312% 13-15% 1-068% 12:09% 711% 55-10% 92-11%
Approved Violations 13-93% 21-88% 73-85% 12-92%  128-91% 56-89%  473-90%  776-89%
Total Notices Printed 13-93% 21-88% 73-85% 12.92%  128-91% 56-80%  471-80%  774-88%

Legend: {P) = Produclion (1) = Inoperalive
Note: if you selected "All" from the "Approach:” drop down list, the statuses reflected in this report will only indicate the current
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