Customer Management Report (Hawthorne) Redlight Incidents

01-Jul-2005 to 31-Jul-2005
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Total Viclations L 163 29v 0 205 108 - 7 2695° 144- 3574
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 2 2 6 1 43 3 10 67
Motor Cycle Helmet 0 0 0 0 0 1 0 1
Plate Obstruction 0 3 2 1 17 4 7 34
Vehicle Obstruction 3 4 1 3 8 1 8 28
Police Driver Unidentifiable 16 15 1 & 67 14 ) 125
Rejects Emergency Vehicle Responding 34 ] 12 14 2 2 1 71
Gender Mismatch 1 g 0 0 0 0 o 1
Interest of Justice 1 ] ¢ i} 0 0 0 1
Safe Turn On Red 0 0 G 0 6 1 0 7
PolicyfWeath Extended Vehicle 2 1 ¢ 0 1 1 0 5
er Sun Glare 2 9 0 7 25 4 3 50
Registration Can Not Identify State 1 0 1 1 2 1 1 7
Issues Paper Plates 7 3 4 5 83 14 6 122
Wrang or No DMV 6 4 Y 3 22 7 4 46
Tatal 75 47 27 41 275 53 46 565
Sub Total Violations 88 82 178 67 2419 H 84 3009
Less in Progress . 0 Q o 0 0 0 ] 0
Available For Prosecution . - 88 82 178 &7 2419 91 84 3008
Less Rejects
Camera - Digital Distortion - 0-00% 0-00%- - 9-05% 0-00% 5-00% 0-00% 0-00% 14-00%
Malfunetion .o Camera Flash 8-10% 13-16% 1-01% 6-09% 74-03% 16-18% 304%  122-04%
Face Camera Focus Blurry 5-06% 2-02% 1-01% 0-00% 12-00% 1-01% 2-02% 23-01%
Face Camera No Flash 0-00% 0-00% G-00% 2-03% 1-00% 0-00% 0-C0% 3-00%
Face Notin Frame 5-06% 2-02% 0-00% 4-06% 151-06% 3-03% 9-11% 174-06%
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Image Missing

Misc Camera Issue

Plate Burn Cut

Plate Not in Frame

Rear Plate Camera Blurry
Rear Plate Flash Inappropriate
.mmmq Plate No Flash
Scene.Image No Flash

Police - ' Incorrect Details
Rejects . :

Process Too Ol

Issues

Total

Notices Printed s
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1-01% 0-00% 9-05% 0-00%  459-19% 0-0C% 0-00% 469-16%
3-03% 1-01% 138-78% 1-01%  113247% 1-01% 4-05%  1280-43%
1-01% 1-01% 0-00% 4-06% ~1-00% 4-04% 0-00% 11-00%
2-02% 0-00% 2-01% 2-03% 2-00% 1-01% 6-07% 15-00%
0-00% 5-06% 2-01% 2-03% 5-00% 0-00% 0-00% 14-00%
0-00% 1-01% 0-00% 1-01% 1-00% 0-00% 0-00% 3-00%
1-01% 0-00% 0-00% 1-01% 0-00% 0-00% 1-01% 3-00%
0-00% 0-00%-- 3-02% 0-00% -0-00% 0-00% 0-00% 3-00%
0-00% 0-00% "0-00% 0-00% 0-00% 1-01% 0-00% 1-00%
5-06% 11-13% 3-02% 6-09% 97-04% 7-08% 810%  137-05%
32-36% 36-44% 168-G4% 29-43%  1940-80% 34-37% 33-38%  2272-76%
56-64% 46-56% +10-06% 38-57%  479-20% 57-63% 51-61% 737-24%
2 of 2



CustomerfManagement Report (Hawthorne) Redlight Incidents
Operatorid: %

01-Jan-2006 to 31-Jan-2006
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Total Violations 130 128 154 112 1899 -132 53 2608
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 28 26 35 17 479 15 15 615
Motor Cycle Helmet 0 0 0 0 2 Q 2
Plate Obstruction - - 1 13 10 16 1 47
Vehicle Obstruction 1 0 1 1 11 0 14
Police Driver Unideniifiable - 2 0 0 1 2 1 30
Rejeats Ernargency Vehidie Responding 320 10 21 25 7 0 99
Policy/Weath Extended Vehicle 1 0 1 2 1 5
er Sun Glare 4 19 18 42 7 0 o7
Weather/Naiure 2 3 4 o] 25 1 0 35
Registration  Can Not Identify State | 1] 0 0 0 2 0 2
Issues Oul of Country Plate - 0 0 0 0 1 0 1
Paper Plates 6 5 6 & 128 14 2 167
Wrong or N6 DMV~ 0 0 0 1 13 0 0 14
Total 78 64 99 68 754 46 19 1128
Sub Total Violations 52 64 55 44 1145 86 34 1480
Less in Progress 0 0 0 0 0 0 0 0
Available For Prosecution 52 64 55 44 1145 86 34 1480
Less Rejects X
Camera Face Camera Flash, 3-06% 5-08% 1-02% 2-05% 3-00% 0-00% 0-00% 14-01%
Malfunction  £ace Camera Focus Blurry 17-33%  20-31%  11-20% 818%  51-04%  12-14% 412%  123-08%
Face hiot in Fraihe' . 3-06% 1-02% 1-02% 1-02% 114-10% 4-05% 10-29% 134-09%
Misc Camera [ssue 0-00% 0-00% 0-00% 1-02% 19-02% 0-00% 0-00% 20-01%
Plate Burn Out 0-00% 0-00% 4-07% 2-05% 1-00% 0-00% 0-00% 7-00%
Plate Not in Frame 0-00% 0-00% 2-04% 1-02% 0-00% 1-01% 0-00% 4-00%
Rear Plate Camera Blurry 0-00% 1-02% 1-02% 0-00% 2-00% 0-00% 1-03% 5-00%
Rear Plate Flash Inappropriate 0-00% 0-00% 3-05% 0-00% 0-00% . 1-01% 0-00% 4-00%
Rear Plate No F.Ia_sh' - 0-00% 0-00% 0-00% 1-02% 0-00% 0-00% 1-03% 2-00%
Total - - 23-44% 27-42% 23-42% 16-36% 190-17% 18-21% 16-47%  313-21%
Notices Printed’ L 20:68% . 37-58%  3258%  28-64% . 955-83% = 6879% 18-53%  1167-79%
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Customer Management Report (Hawthorne) Redlight Incidents

01-Jul-2006 to 31-Jul-2006

Operator Id: %
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Total Viclations ™ 71 118 - 161 83 | 854 189 50" 1326
Less Uncontrollable Factors
Qbstruction  Driver Obstruction/Duckers 35 59 89 30 314 89 25 541
Motor Cycle Helmet 0 0 0 0 3 2 o} 5
Plate Obstructton 4 3 B 1 8 3 3 28
Vehicle Obstruction 1 0 1 o] 3 0 0 5
Police Emergency Vehicle Responding 0 G 0 1 a 0 0 1
Rejects Incarrect/incompleie DMV 0 0 0 H 1 0 0 1
Policy/Weath Extended Vehicle 0 0 1 o 0 ¢ 0 1
er Sun Glare 7 15 8 14 88 a8 2 152
Registration Can Not Identify State 0 1 1 1 5 0 1 9
Issues Paper Plates 1 6 2 0 22 4 4 39
Wrong or No DMV 0 0 1 0 1 0 0 2
Total 48 84 109 47 425 136 35 884
Sub Total Violations . 23 34 52 36 229 53 15 442
Less in Progress 0 0 0 0 o Q ] c
Available For Prosecution 23 34 52 36 229 53 15 442
Less Rejects
Camera Face Camera Flash 0-00% 1-03% 1-02% 0-00% 3-01% 1-02% 0-00% 6-01%
Malfunction o camera Focus Blurry . 0-00% 0-00% 1-02% 0-00% 4-02% 2-04% 0-00% 7-02%
Face Camera Na Flash 0-00% 0-00% 0-00% 0-00%. 0-00% 2-04% 0-C0% 2-00%
Face Not in Frame - 1-04% 0-00% -3-06% 0-00% 7-03% 1-02% 2-13%- 14-03%
Image Missing 1-04% 0-00% 1-02% 0-00% 0-00% 0-00% 0-00% 2-00%
Misc Camera Issue 4-17% 0-00% 11-21% 3-08% 1-00% 2-04% 0-00% 21-05%
Plate Bum Cut 0-00% 0-00% 1-02% 0-00% 1-00% 0-00% 1-07% 3-01%
Rear Plate Camera Blurry 1-04% 2-06% 2-04% 0-00% 1-00% 0-00% 0-00% 6-01%
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Rear Plate Flash Inappropriate
Rear Plate No Flash
Scene Image No Flash

Police Driver Unidentifiable images poor
Rejecis

Process Too Ol

Issues

Total

Notices Priftéd
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0-00% 1-03% 1-02% 0-00% 0-00% 0-00% 1-07% 3-01%
0-00% 0-00% 2-04% 1-03% 0-00% 0-00% 1-07% 401%
2-09% 6-13% 0-00% 0-00% 0-00% 0-00% 0-00% 8-02%
0-00% 0-00% 0-00% 1-03% 8-03% 1-02% 0-00%  10-02%
0-00% 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 1-00%
9-30%  10-20%  23-44% 514%  26-11% 8-17% 533%  871-20%
CAee1% 2471%7 29:66%  31-86% 0203-80%  44-83% . . 1067% | 355-80%
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Customer’Man'agement Report (Hawthorne) Redlight Incidents

01-Jan-2007 to 31-Jan-2007

Operator Id: %

: 3 z : z g
2 = = 2 2 Q 2
Total Violations - 80 93 97 64 1066 113 57 1670
Less Uncontrollable Faclors
Obstruction  Driver Obstruction/Duckers 12 11 26 3 131 3 13 199
Maotor Cycle Helmet 0 0 ] 1 0 1
Plate Obstruction 2 0 4 0 16 0 2 24
Vehicle Obstruction 0 0 2 7 1 2 13
Police Funeral Procession/Police 0 0 0 0 i 0 0 1
Rejects IncorrchIncomgilete DMV 0 0 0 [¢] 3 1] 0 3
Invalid Offense 0 0 i o 2 0 0 3
Palice Discretion ¢] 0 0 o] 2 g} ] 2
Safe Turn On Red 0 0 0 1 i0 0 1] 11
Policy/Weath Extended Vehiclg 0 o 0 0 6 3 1 10
er Sun Glare 6 23 5 16 21 9 2 82
Weather/Nature 0 o 1 0 0 1
Yellow with Red Light 0 0 3 G 12
Registration Can Not Identify State 0 0 1 0 0 0 1
Issues Paper Plates 5 14 8 55 93
Wrong or No DMV 1 1 o 1 3 2 ¢ 8
Total 27 40 48 35 262 29 23 464
Sub Total Viclations 53 53 49 29 804 ‘84 34 1106
Less in Progress - . 0 0 0 0 0 0 0 0
Available For Prosecution 7+ 53 53 49 29 804 84 34 1106
Less Rejects ' '
Camera Digital Distortion 0-00% 0-00% 0-00% 0-00% 2-00% 0-00% 0-00% 2-00%
Malfunction ¢ 2ce Camera Fiash 1-02% 0-00% 510%  0-00%  2-00% 2-02% 0-00%  1001%
Face Camera Focus Blurry 1-02% 3-06% 3-06% 0-00% 2-00% 0-00% 0-00% 9-01%
Face Not in Frame 0-00% 0-00% 0-00% 0-00% 67-08% 8-07% 0-00% 73-07%
Image Missing 0-00% 0-00% 0-00% 0-00% 1-00% 0-00% 1-03% 2-00%
Misc Qamera Isspé - 0-00% 1-02% 0-00% 0-00% 8-01% 0-00% 0-00% 7-01%
Plate Burn Out _ ‘ 0-00% 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 1-00%
Piate Not in;Fn_"ar:n'e_ . 0-00% 0-00% 2-04% 0-00% 0-00% 0-00% 0-00% 2-00%
Rear Plate Camera Blurry 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-03% 1-00%
Rear Plate Flash Inappropriate 0-00% 0-00% 0-00% 1-03% 0-00% 0-00% 0-00% 1-00%
Po!ice Driver Unidentifiable images poor 1-02% 8-11% 1-02% 0-00% 7-01% 2-02% 0-00% 17-02%
Relects No Images 0-00% 0-00% 1-02% 0-00% 3-00% 0-00% 1-03% 5-00%
Piate Unclear- - . 0-00% 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 1-00%
Process Too Old 9-17% 10-19% 9-18% 517% 171-21% 17-20% 5-15% 226-20%
Issues S
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Total 12-23% 20-38% 21-43% 8-21% 263-33% 27-32% 8-24% 357-32%

Notices Printed =~~~ ' MT7% - 3362%  2B5T%  23-79%  54167%  5768%  26-76% . 74968%

o]
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Customer Management Report (Hawthorne) Redlight Incidents
01-Jul-2007 to 31-Jul-2007

Operator Id: %
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Total Violations 40 101 79 55 1237 101 203 1816
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 5 13 16 2 179 3 29 248
Meotor Cycle Helmet 0 4] 0 0 2 1 0 3
Plate Obstruction g 3 1 3 12 4] 19 38
Signal Obstruction 0 g 0 1 0 Q 0 1
Vehicle Cbstruction 1 ] 1 0 8 1 5 18
Palice Incorrect/incomplete DMV 0 1 1 0 5 0 0 7
Rejects - . ;
Multiple vehicles in frame Q 0 0 0 0 0 1 1
Palice Discretion Q 9} 0 2 7 1] 19 28
Safe Turn On Red 0 0 v} 0 10 2 [ 12
Policy/Weath Extended Vehicle Q 1 1 1 2 1 0 8
er Sun Glare 9 25 10 9 222 36 18 329
WeatherMNature 3 4] 1 2 10 & 3 25
Registration  Can Not Identify State 0 0 0 0 0 Q 1 1
Issues Paper Plates 4 6 11 5 89 6 12 133
Wrong or No DMV ] ] 0 0 1 0 0 1
Total 22 49 41 25 547 56 107 347
Sub ..ﬂ.oﬁm_ Violations 18 52 38 30 690 45 96 969
Less in Progress 0 0 0 0 0 0 0 o
Available For Prosecution 18 52 38 30 690 45 96 969
Less Rejects
Camera Digital Distortion 0-00% 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 1-D0%
Malfunction ¢ .o Camera Flash 0-00% 0-00% 411% 0-00% 1-00% 0-00% 0-00% 5.01%
Face Camera Focus Blurry 0-00% 3-06% 6-16% 0-00% 3-00% 0-00% 1-01% 13-01%
Face Camera Mo Flash 0-00% 0-00% 3-08% 0-00% 0-00% 0-00% 0-00% 3-00%
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Face Not in Frame

Misc Camera Issue

Scene Image Flash Inappropriate
Police Driver Unidentifiable images poor
Rejects No Images
Red-light nat visible in
Sun Glare
Unclear Scene Image

Vehicle On or Passed Stop Line

Total :

Notices Printed

© Redfiex Traffic Systems, Inc.

0-00% 0-00% 0-00% 0-00% 14-02% 0-00% 0-00% 14-01%
1-06% 0-00% 0-00% 0-00% 2-00% 1-02% 2-02% 6-01%
0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 1-00%
8-44% 15-29% 11-29% 4-13%  123-18% 8-18% 12-12%  181-19%
0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 1-00%
0-00% 0-00% 0-00% 3-10% 0-00% 0-00% 0-00% 3-00%
1-06% 0-00% 0-00% 0-00% 4-01% 3-07% 0-00% 8-01%
0-00% 0-00%" 1-03% 0-00% 0-00% 0-00% 1-01% 2-00%
0-00% 0-00% 0-00% 1-03% 0-00% 0-00% 0-00% 1-00%
10-56% 18-35% 25-66% 827%  148-21% 1227% 18-19% 239-25%
- 8-44% 34-65% . 13-34% 22-73% 54279% 33-73%  78-81%  730-75%
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Customer Management Report (Hawthorne) Redlight incidents

01-Jan-2008 to 31-Jan-2008

Operator Id: %
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Total Viclations 36 64 74 57 921 84 79 1315
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 3 8 10 4 139 4 8 176
Motor Cycle Helmet 0 0 1] 1 0 ] 1
Plate Obstruction 1 0 0 2 8- 0 3 14
Vehicle Obstruction - 0 2 1 0 8 0 8 17
Police Citation Issued manually ) 1 0 0 0 0 0 1
Rejects Emergency '\./ehicle'ﬁesponding 0 0 o} ¢ 0 1 0 1
Funeral Procession/Police 0 0 0 1 1] 0 0 1
Incerrect/Incomplete DMY 0 0 0 1] 6 0 0 6
Police Discretion 1 1 0 1] 1 0 Q 3
Safe Turn On Red g 0 0 0 40 3 0 43
Yielding to an Emergancy 1 0 0 0 0 0 0 1
Policy/Weath Extended Vehicle 1 1 0 1 1 1 0 5
er Sun Glare 17 5 10 51 9 0 96
Woeather/Nature 0 2 1 0 4 9
Registration Paper Plates 4 4 2 6 68 9 5 98
Issues
Tota T 15 36 19 24 327 29 22 472
Sub Total Violationg 21 28 55 33 594 - 55 57 843
Less in Progress S 0 0 ] 0 4] . 0 0 0
Available For Prosecution . 21 28 55 33 594 55 57 843
Less Rejects ' .
Camera Digital Distortion 0-00% G-00% 31-56% 0-00% 0-00% 0-00% 0-00% 31-04%
Malfunction ¢ e camera Frash 0-00% 1-04% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Face Camera Focus Blurry 0-00% 0-00% 0-Q0% 0-00% 0-00% 2-04% 1-02% 3-00%
Face Mot in Frame 0-00% 0-00% 2-04% 0-00% 1-00% 0-00% 0-00% 3-00%
Image Missing 0-00% 0-00% 0-00% 0-00% 3-01% 0-00% 0-00% 3-00%
Plate Burn Out_ o 0-00% 0-00% 1-02% 0-00% 0-00% 0-00% 0-00% 1-00%
Plate Net in Erame y 0-00% 0-00% 0-00% 0-00% 0-00% 2-04% 0-00% 2-00%
Rear Plate Camera Blurry 1-05% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Rear Plate No Flash 0-00% 0-00% 0-00% 1-03% 0-00% 0-00% 0-00% 1-00%
Scene Image Blurry " 0-00% 0-00% 0-00% 2-06% 0-00% 0-00% G-00% 2-00%
Scene image Flash lnappropriate 0-00% 0-00% 0-00% 3-09% 0-00% 0-00% 0-00% 3-00%
Scene image No Flash 0-00% 0-00% 0-00% 1-03% 0-00% 0-00% 0-00% 1-00%
Police Driver Unidentifiable images poor 1-05% 4-14% 2-04% 0-00% 12-02% - 0-00% 2-04% 21-02%
ReIP  Plate Unclear 0-00%  000%  000%  0-00%  1-00%  0-00%  0-00%  1-00%
Redflig_h} not \{isirbl:e in 0-00% 0-00% 2-04% 0-00% 0-00% 0-00% 1-02% 3-00%
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Mot

0-00% 6-11% 8-01%

Sun Glare 0-00% 0-00% 0-00% 0-00% 0-00%
Total 2-10% 5-18% 38-69% 7-21% 17-03% 4-07% 10-18% 83-10%
577-97% 51-83% 47-82% 760-90%

MNotices Printed 15-90% 23-82% 17-31% 26-79%
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Customer Management Report (Hawthorne) Redlight Incidents

01-Jul-2008 to 31-Jul-2008

Operator Id: %
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Total Violations 25 74 B2 46 806 112 127 1252
Less Uncontrellable Factors
Obstruction  Driver Obstruction/Duckers 2 1 8 1 111 3 20 146
Motor Cycle Helmet 0 0 0 0 1 2 [ 3
Plate Obstruction 1 3 0 0 3 1 3 11
Vehicle Obstruction 0 2 1 0 23 2 4 32
Paolice Emergency Vehicle Responding 1 o 1 2 0 0 0 4
Rejects Incorrect/Incomplete DMV 0 ¢ 0 1] 1 0 2 3
Multiple vehicles in frame 0 G 0 i} 1 0 0 1
Palice Discretion D [ 0 1] 2 0 0 2
Safe Turn On Red 0 4 0 Q 2 3 0 5
Policy/Weath Extended Vehicle 0 ¢ 0 1 3 1 0 5
&r Sun Glare 6 51 a7 25 480 57 26 682
Weather/Nature 1 [ 1 0 26 1 1 30
Registration Paper Plates 3 2 4 2 30 9 4 54
Issues
Total 14 5% 52 31 683 79 80 478
Sub Total Violations 11 15 10 15 123 33 67 274
Less in Progress 0 C 0 0 0 0 0 0
Available For Prosecution 11 15 10 15 123 33 67 274
Less Rejects
Camera Face Camera Flash 0-00% 0-00% 0-00% 1-07% 7-06% . 0-00% 0-00% 8-03%
Malfunction ¢ o camera Focus Blumy 2-18% 1-07% 1-10% 0-00% 1-01% 1-03% 1-01% 7-03%
Face Camera No Flash 0-00% 0-00% 0-00% 0-00% 1-M1% 0-00% 0-00% 1-00%
Image Missing 0-00% 0-0C% 0-00% 0-00% 0-00% 0-00% 1-01% 1-00%
Plate Notin Frame 1-09% 1-07% 0-00% 1-07% 0-00% 0-00% 0-00% 3-01%
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Scene Image Flash Inappropriate

Scene Image No Flash

Police Driver Unidentifiable images poor
Rejects Unclear Scene Image

Process Too Old

Issues e

Total

“'Notices Printed

© Redflex Traffic Systems, Inc.

0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 2-03% 2-01%

0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 1-00%

1-09% 1-07% 1-10% 0-00% 14-11% 1-03% 3-04%  21-08%

0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 1-00%

1-09% 1-07% 0-00% 1-07% 5-04% 1-03% 4-06%  13-05%

545% 427% 320% 29-24% 3-09% 58-21%
L 12-80% - UOA7E% 0 30-91%

11-73%

216-79%



Customer Management Report (Hawthorne) Redlight incidents

01-Jan-2009 to 31-Jan-2009

Operator Id: %
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Total Violations 23 67 84 62 842 97 a7 1262
Less Uncontrollable Factors :
Obstruction  Driver Qbstruction/Duckers 1 2 12 2 21 5 14 57
Motor Cycle Helmet 0 1] 0 ] 1] 3
Ptate Obstruction 2 2 3 1 12 28
Vehicle Obstruction 0 0 3 0 i2 1 1 17
Police Emergency Vehicle Responding 0 1 1 3 1 0 0 &
Rejects Incorrect/incomplete DMY 0 0 1 0 5 1 0 7
Multiple vehicles in frame 0 0 0 1 0 0 0 1
Police Discretion 0 1] 4] 1 3 1 1 6
Safe Turn On Red 0 0 1 0 149 8 0 158
PolicyWeath Extended Vehiclg 0 1] 0 0 4 ] 1] 4
er Sun Glare 6 12 12 72 14 15 131
Weathar/Nature 2 6 16 2 0 25
Registration Paper I;-‘late's 1 1 7 2 50 4 8 71
Issues
Total 4 12° Ta 30 342 a7 49 515
Sub Total Violations 19 55 43 32 500 60 38 747
Less in Progress o] 0 0 0 0 0 +] 0
Available For Prosecution 19 55 43 32 500 - B0 38 747
Less Rejects .
Camera Digital Distertion 0-00% 1-02% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Malfunction  ace Gamera Foous Blurry 0-00% 2-04% 0-00% 2-06% 0-00% 1-02% 0-00% 5-01%
Misc Camera Issue 1-05% 1-02% 4-00% 0-00% 14-03% 1-02% 0-00% 21-03%
Plate Not in Frame 2-11% 0-00% 0-00% 2-06% 0-00% 2-03% 0-00% B-01%
Rear Plate Camera Biurry 1-05% 0-00% 0-00% 0-00% 0-00% 0-00% 2-05% 3-00%
Rear Plate Flash Inappropriate 0-00% 0-00% 1-02% 1-03% 0-00% 0-00% 0-00% 2-00%
Scene Image Flash Inappropriate 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-03% 1-00%
Pol_ice Driver Unidentiﬁatilg-irﬁages poor 1-05% 2-04% 307% 3-09% 3-01% 7 4-07% B8-21% 24-03%
ReIeCt  Incorrect Speed . 0-00%  0-00%  0-00% 0-00% 1-00% 0-00% 0-00% 1-00%
No Vides .. 0-00% 1-02% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Plate Unclear 0-00% 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 1-00%
Red-light not visible in 0-00% 0-00% 1-02% 0-00% 0-00% 0-00% 2-05% 3-00%
Sun Glare 0-00% 0-00% 0-00% 0-00% 1-00% 0-00% 1-03% 2-00%
Vehicle On or Passed Stop Line 0-00% 0-00% 0-00% 0-00% 2-00% C-00% 0-00% 2-00%
Total 5.26% 7-13% 9-21% 8.25% 22-04% 8-13% 14-37% 73-10%
Notices Printed ;. CrATA%  4BEIY%  3479%  2475%  478.96%  52:87%  2463%  674-90%
I of 1
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Customer Management Report (Hawthorne) Redlight Incidents
Operator Id: %

01-Jul-2009 to 31-Jul-2009
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Total Violations .18 65 70 67 858 116 121 1312
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 0 5 11 4 45 5 24 94
Motor Cycle Helmet 0 1] 1 4
Plate Obstrugtion - 1 2 3 2 8 5 30
Vehicle Obstruction - 0 1 1 o] 8 1 0 11
Paolice Emergency ;\fehiql_e Responding 0 0 3 1 ¢ 0 0 4
Rejects Incorrect/incomplete DMV 1] 1 1 o] 4 o 0 5]
Multiple vehicles in frame 0 0 0 0 1 1] 0 1
Police Discretion 1] 0 0 0 [¢] 1 0 1
Safe Turn COn Red 8] 0 0 0 &1 0 0 a1
Policy/Weath Exlended Vehicle . : - 0 0 0 1 2 1 4
er Sun Glare 3 14 9 22 253 37 344
Registration Out of Country Plate 0 0 0 1 0 0 1
Issues Paper Plates 1 2 6 2 30 6 3 50
Total 5 25 34 32 436 57 42 631
Sub Total Violations 10 40 36 35 422 59 79 681
Less in Progress _ 0 0 0 0 0 0 0 0
Available For Prosecution 10 40 36 35 422 - 59 79 681
Less Rejects T
Camera Face Camera Flash, _ 0-00% 0-00% 0-00% 0-00% 1-00% 0-00% 1-01% 2-00%
Malfunction  £oce Camera Focus Blurry 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 1-00%
Face Notin Frame - 0-00% 7-18% 0-00% 2-06% 0-00% 0-00% 1-01% 10-01%
Misc Camera lssue 1-10% 0-00% 0-00% 0-00% 0-00% 1-02% 0-00% 2-00%
Plate Burn Out - 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 5-06% 5-01%
Rear Plate Camera Blurry 1-10% 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 2-00%
Police Driver Unidentifiable Images poor 0-00% 0-00% 0-00% 0-00% 2-00% ﬁO2% 0-00% 3-00%
Rejects [ . .
Incorrect Speed - 7 0-00% 0-00% 0-00% 0-00% 4-01% 0-00% 0-00% 4-01%
Red-light not visible n 0-00% 0-00% 0-00% 2-06% 0-00% 0-00% 0-00% 2-00%
Sun Glare, -, f_,:, L 0-00% 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 1-00%
Unclear Scene Image 0-00% 0-00% 0-00% 0-00% 1-00% 1-02% 0-00% 2-00%
Process Teo Old (-00% 0-00% 2-06% 1-03% 0-00% 0-00% 0-00% 3-00%
Issues
Total 2-20% 7-18% 2-06% 5-14% 10-02% 3-05% 8-10% 37-05%
Notices Printed -« 8-80% - 33-82%  34-94%  30-86% 41298% 1 BEOS% 7100% . 644-95%
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Customer Management Report (Hawthorne) Redlight Incidents

01-Jan-2010 to 31-Jan-2010

Operator id: %
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Total Violations 31 69 68 45 663 52 294 1222
Less Unconfrollable Factors
Obsfruction  Driver Obstruction/Duckers 2 1 12 0 35 1] 24 74
Motor Cycle Helmet 0 1] 0 1 o] a 1
Plate Obstruction 0 3 1 [¢] 8 ] 19 31
Vehicle Obstruction - 1 2 0 1 1 ¢] 3 8
Police Incorre_ct/ln;ompla_té DMV 0 0 o} 0 7 0 1 8
Rejects Invalid Offense 0 0 0 0 1 0 0 1
Muitiple vehicles in frame 0 1 0 0 4 4] 6 11
Safe Tum On Red Q 0 1 0 98 1 1 101
Policy/Weath Extended Vehicle 1 0 0 1 5 0 2 9
er Sun Glare 1 4 0 103 1 19 130
Weather/Nature | 1 1 0 1 0 1 8
Regisiration Paper Plates t 1 ¢ 2 36 3 i0 59
Issues .
Total . 7 16 23 4 300 5 86 441
Sub Total Viclations T 24 53 45 41 363 47 208 781
Lessin Progress 0 0 0 0 0 0 0 0
Available For Prosecution 24 53 45 41 363 47 208 781
Less Rejects
Camera Face Camera Flash 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00% 1-00%
I 3 - - H T
Malfuncion . e Camera Focus Blurey 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 6-03% 6-01%
Face N_ot in Framé ' 0-00% 0-00% 1-02% 0-00% 0-00% 0-00% 1-00% 2-00%
Misc Camera Issue 0-00% 10-19% 0-00% 12-29% 0-00% 0-00% 104-50% 126-16%
Piate Burn Out C-00% 0-00% 0-00% 1-02% 0-00% 0-00% 0-00% 1-00%
Plate Not in Frame 0-00% 0-00% 0-00% 0-00% 0-00% 3-06% 0-00% 3-00%
Police Incorrect Speed 0-00% 0-00% 0-00% 0-00% 3-01% 1-02% 0-00% 4-01%
Rejects
Elec Sun Glare 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 11-05% 11-01%
Unclear Scene Image 0-00% 0-00% 1-02% 0-00% 0-00% 0-00% _0-00% 1-00%
Total 0-00% 10-19% 2-04% 13-32% 3-01% 4-09% 123-59% 155-20%
Notices Priht_éd 24-100% 43-81% 43-96% 28-68% 360-99% 43-91% 85-41% 626-80%
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Customer Management Report (Hawthorne) Redlight Incidents
01-Jul-2010 to 31-Jul-2010

.Operator Id: %
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Total Violations 34 41 93 40 710 92 380 1390
Less Uncontroliable Factors
Obstruction  Driver Qbstruction/Duckers 3 3 9 0 14 5 37 71
Motor Cycle Helmet 0 1 0 0 0 0 1
Plate Obstruction 0 0 4 2 2 0 13 21
Signal Obstruction 0 0 0 0 0 0 1 1
Vehicle Obstruction 2 ] 1 1 3 ] 3 10
Police Emergency Vehicle Responding i 1 1 1 0 0 4
Rejects Incorrect/incomplete DMV i 0 1 0 4 0 13
[nvalid Offense 0 0 2 0 0 0 2
Multiple vehicles in frame 0 0 \] 0 3 0 12 15
Pdlice Discretion . 0 0 o] 0 0 2
Safe Turn On Red 0 0 0 0 70 5 0 75
Policy/Weath Extended Vehicle 0 0 1] 0 t 2 3
er Sun Glare 8 8 8 & 166 17 27 238
Registration Out of Country Plate 0 1 0 0 1 1 0 3
issues Paper Plates 2 3 2 1 37 6 14 65
Total 15 17 28 11 301 35 117 524
Sub Total Violations 19 24 65 29 409 57 263 866
Less In Progress : o] Q0 0 0 o] 0 0 0
Available For Prosecution 19 24 85 29 409 57 263 866
Less Rejects
Camera Face Camera Focus Blurry 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00% 1-00%
Malfunction .. camera Issue 0-00% 0-00% 6-09% 1-03% 0-00% 0-00% 0-00% 7-01%
Plate Burn Out 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00% $-00%
Plate Mot in Frame 0-00% 0-00% 0-00% 1-03% 0-00% 0-00% 0-00% 1-00%
Rear Plate Camera Blurry 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 3-01% 3-00%
Police Driver Uhidentiﬁablej images poor 0-00% 0-00% 0-00% 0-00% 1-00% 0-00% 2-01% 3-00%
Rejects Red-light not visible in 0-00% 0-00%____ 0-00% 0-00% 0-00% 0-00% 1-00% 1-00%
Total _ ' 0-00% 0-00% 6-09% 2-07% 1-00% 0-00% 8-03% 17-02%
Notices Printed . =7 194100%  24-100% 59-91% ~  27-93% . 408-100% - - 57-100%  255-97% - 849-98%
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Customer}Ma.na,gement Report (Hawthorne) Redlight Incidents

01-Sep-2010 to 30-Sep-2010 Operator Id: %
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Total Violations. . . . =7 24 80 85 51 650 87 358 1335
Less Uncontroliable Factors:
Obstruction  Driver Obstruction/Duckers : 3 5 14 1 21 i 37 82
Plate Obstruction 0 2 2 1 5 0 1% 21
Vehicte Obstruction t 0 2 0 2 0 7 12
Police Incorrect/Incomplete DMV 1 2 3 0 6 0 2 14
Rejecis Invalid Offense ) 0 0 1 0 1 0 4] 2
Multiple vehicles in frame 0 0 1] 0 0 0 5 5
Palice Discration 0 1 0 0 0 0 1 2
Safe Turn OnRed - 0 0 \] 0 59 5 4] 64
Policy/Weath Extended Vehicle 0 0 0 0 i 0 1 2
er Sun Glare 1 18 6 9 157 8 14 213
Weather/Nature 1 2 5 0 1 0 0 9
Regisiration Out of Country Plate 0 0 0 0 T 0 0 1
Issues Paper Plates 1 5 6 1 35 4 14 66
Total ) 8 35 39 12 289 18 92 493
Sub Total Violations =~ "~ . .18 45 46 39 361 - 69 266 842
Less in Progress 0 0 a 0 0 0 0 0
Available For Prosecution . 16 45 48 39 361 69 266 842
Less Rejects
Camera Face Camera Flash 0-00% 0-00% 1-02% 0-00% 1-00% 0-00% 0-00% 2-00%
Malfunction  race Camera Focus Blury 1-06%  920%  000%  000%  0-00%  0-00%  000%  10-01%
Face Notin Frame .‘ 0-00% 0-00% 0-00% 2-05% 0-00% 0-00% 1-00% 3-00%
Misc Camera Issue 0-00% 0-00% 1-02% 1-03% 0-00% 0-00% 0-00% 2-00%
Rear Plate Camerd Blurry 0-00% 1-02% 0-00% 0-00% 0-00% 0-00% 1-00% 2-00%
Pol_ice Driver Unidentifiable images poor 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 1-00%
Rejects Incorrect Speed 0-00% 0-00% 0-00% 0-00% 2:01% 2-03% 0-00% 4-00%
Red-light not visible in 0-00% 0-00% 0-00%  0-00% 0-00% 0-00% 1-00% 1-00%
Total 1-06% 10-22% 2-04% 3-08% 3-01% 3-04% 3-01% 25.03%

. 15-84% 35-78% 44-95% 36-92%  358-99% ~  66-96%  263-99%  817-97%
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