Customer Management Report (Hawthorne) Redlight Incidents
1-Jan-2005 to 31-Jan-2005

HA-HAES-01 HA-HAES-03 HA-HAIM-0t HA-HAIM-03 HA-HIRO-01 HAIIMFR-01 HA-ROHM0f TOTAL

Total Violations 206 206 306 125 382 162 483 1,870

Less Uncontrollable Factors
, Others 0 0 0 0 0o 0 0 0
Others
Databar 0 0 0 0 0 0 0 0
Unreadable/incorrect
Digital Distortion 0 0 0 0 0 0 0 0
Face Camera Flash 0 0 0 0 0 0 0 0
Inappropriate
Face Camera Focus 0 0 0 0 0 0 0 0
Blurry
Face Camera No 0 0 0 0 0 0 0 0
Flash
Face Not in Frame 0 0 0 0 0 0 0 0
Image Missing 0 0 0 0 0 0 0 0
Misc Camera Issue 0 0 0 0 0 0 0 0
Plate Burn Qut 0 0 0 0 0 0 0 0
Plate Not in Frame 0 0 0 0 0 0 0 0
Rear Plate Camera 0 0 0 0 0 0 0 0
Blurry
Rear Plate Flash 0 0 0 0 0 0 0 0
Inappropriate
Rear Plate No Flash 0 0 0 0 0 0 0
Scene Image Flash 0 0 0 0 0 0 0 0
Inappropriate
Camera
Malfunction )
Not Given 0 0 0 0 0 0 0 0
DO NOT
REMOVE
Emergency Vehicle 0 0 0 0 0 0 0 0
No Offence - After 0 0 0 0 0 0 0 0
Stop Bar :
No Offence - False 0 0 0 0 0 0 0 0
Trigger
No Offence - Other 0 0 0 0 0 0 0 0
No Offence - 0 0 0 0 0 0 0 0
Screeching Stop
No Offence - Straigh 0 0 0 0 0 0 0 0
on Left :
No Offence - Turn 0 0 0 0 0 0 0 0
Trigger .
Non-prosecutabl
Driver 4 4 6 2 13 2 25 56
Obstruction/Duckers
Plate Obstruction 9 6 4 5 2 8 36
Vehicle Obstruction 4 1 5 5 3 1 42 61
Obstruction
Driver Unidentifiable 0 0 0 0 0 0 0 0
Emergency Vehicle 0 0 0 0 0 0 0 0
Incorrect Details 0 0 0 0 0 0 0 0
Interest of Justice 0 0 0 0 0 0 0 0
Invalid Offence 0 0 0 0 0 0 0 0
Plate Unclear 0 0 0 0 0 0 0 0
Safe Right Turn On 0 0 0 0 0 0 0 0
Red
Police Rejects
Extended Vehicle 1 0 0 1 3 1 1 7
Sun Glare 2 12 1 5 0 2 2 34
Weather/Nature 5 2 12 1 7 0 5 32
Policy/Weather
Too Old 0 0 0 - 0 0 . 0 0 0
Process Issues
Paper Plates ' 3 6 8 4 17 9 9 56
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wrong or No DMV
Registration
Issues
Total

Sub Total Violations

Less In Progress

Available for Prosecution
Less Rejects ‘
Others
Others
Databar
Unreadable/Incorrect
Digital Distortion
Face Camera Flash
Inappropriate
Face Camera Focus
Blurry
Face Camera No
Flash
Face Not in Frame
image Missing
" Misc Camera Issue
Plate Burn Out
Plate Not in Frame
Rear Plate Camera
Blurry
Rear Plate Flash
Inappropriate
Rear Plate No Flash
Scene Image Flash
Inappropriate
Camera
Malfunction
Not Given
DO NOT
REMOVE
Emergency Vehicle
No Offence - After
Stop Bar
No Offence - False
Trigger
No Offence - Other
No Offence -
Screeching Stop
No Offence - Straight
on Left
No Offence - Turn
Trigger
Non-prosecutabl
Driver
Obstruction/Duckers
Plate Obstruction
Vehicle Obstruction
Obstruction
Driver Unidentifiable
Emergency Vehicle
Incorrect Details
Interest of Justice
Invalid Offence
Plate Unclear
Safe Right Turn On
Red
Police Rejects
Extended Vehicle
Sun Glare
Weather/Nature
Policy/Weather
Too Old
Process Issues
Paper Plates
Wrong or No DMV
Registration
Issues
Total o
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Notices Printed ; 94 054% 116 068% 84 033% 55 060% 235 071% 113 080% 315 082% 1,012 066
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Customer Management Report (Hawthorne) Redlight Incidents
1-Feb-2005 to 28-Feb-2005

HA-HAES-01  HA-HAES-03 -HA-HAM-01 HAHAIM-03  HA-HIRO-01  HAIMFR01  HA-ROHL01 TOTAL

Total Violations 174 173 268 134 393 183 T 447 1,772
Less Uncontrollable Factors
. Others ) 0 0 0 0 0 0 0 0
Others :
Digital Distortion 0 0 0 0 0 0 0 0
Face Camera Flash 0 0 0 0 0 0 0 0
Inappropriate
Face Camera Focus 0 0 0 0 0 0 0 0
Blurry
Face Camera No 0 0 0 0 0 0 0 0
Flash
Face Not in Frame 0 0 0 0 0 0 0 0
Image Missing 0 0 0 0 0 0 0 0
Misc Camera Issue 0 0 0 0 0 0 0 0
Plate Burn Qut 0 0 0 0 0 0 0 0
Plate Not in Frame 0 0 0 0 0 0 0 0
Rear Plate Camera 0 0 0 0 0 0 0 0
Blurry
Rear Plate Flash 0 0 0 0 0 0 0 0
Inappropriate
Scene Image No Flash 0 0 0 0 0 0 0 0
Camera
Malfunction
Not Given 0 0 0 0 0 0 0 0
DO NOT
REMOVE )
No Offence - After 0 0 0 0 0 0 0 0
Stop Bar :
No Offence - False 0 0 0 0 0 0 0 0
Trigger
No Offence - Other 0 0 0 0 0 0 0 0
No Offence - 0 0 0 0 0 0 0 0
Screeching Stop
No Offence - Straight 0 0 0 0 0 0 0 0
on Left
No Offence - Turn 0 0 0 0 0 0 (V. 0
Trigger '
Road Restrictions 0 0 0 0 0 0 0 0
Non-prosecutabl
Driver 1 1 3 4 8 1 21 39
Obstruction/Duckers
Motor Cycle Helmet 0 1 0 0 2 0 0 3
Plate Obstruction 2 1 2 0 4 2 4 15
Signal Obstruction 0 0 0 0 0 0 1 1
Vehicle Obstruction 1 4 6 4 9 1 50 75
Obstruction : '
Driver Unidentifiable 0 0 0 0 0 0 0 0
Emergency Vehicle 0 0 0 0 0 0 0 0
Gender Match (police) 0 0 0 A 0 0 0 0
Incorrect Details 0 0 0 0 0 0 0 0
Interest of Justice 0 0 0 0 0 0 0 0
Invalid Offence 0 0 0 0 0 0 0 0
Plate Unclear 0 0 0 0 0 0 0 0
Safe Right Turn On 0 0 0 0 0 0 0 0
: Red
Police Rejects
Extended Vehicle 0 0 0 0 0 0 1 1
Sun Glare 0 7 0 5 8 1 1 22
Weather/Nature 0 0 0 1 2 0 2 5
Yellow with Red Light 1 0 0 0 0 0 0 1
Policy/Weather .
Too Old 0 0 0 0 0 0 0

. Process Issues
Paper Plates : 6 4 14 3 20 16 12 75
Printed on 02-Jun-2005 '



Wrong or No DMV 0 3 5 2 3 1 7 21

Registration
Issues :
Total 11 21 30 19 56 22 99 258
Sub Total Violations - 163 152 238 115 337 161 348 1,514
Less in Progress Co 0 0 0 ' 0 -2 -1 0 -3
Available for Prosecution 163 152 238 115 339 162 348 1,517
Less Rejects ’
Others 0 000% 0 000% 0 000% 0 000% 0 000% 0 000% 0 000% 0 000%
Others
Digital Distortion 0 000% .0 000% 0 000% 10 009% 0 000% 0 000% 1 000% 11 001%
Face Camera Flash 0 000% 0 000% 12 005% 0 000% 0 000% 0 000% 1 000% 13 001%
Inappropriate
Face Camera Focus 1 001% 1 001% 4 002% 5 004% 9 003% 0 000% 1.000% 21 001%
Blurry . )
Face Camera No 0 000% - 0 000% 2 001% 0 000% 0 000% 0 000% 0 000% 2 000%
Flash } : .
Face Notin Frame 10 006% 4 003% 3 001% 1001% 29 009% 12 007% 7 002% - 66 004%
Image Missing 0 000% 0 000% 15 006% 0 000% 0 '000% 0 000% 0 000% 15 001%
Misc Camera Issue 0 000% 6 004% § 003% 1 001% 0 000% 0 000% 0 000% 15 001%
Plate Burn Out 0 000% 1 001% 0 000% 0 000% 2 001% 5 003% 1 000% 9 001%
Plate Not in Frame 3 002% 1 001% 7 003% 10 009% 3 001% 2 001% 1 000% 27 002%
Rear Plate Camera 3 002% 3 002% 1 000% 0 000% 1 000% 1 001% 4 001% 13 001%
Blurry
Rear Plate Flash 0 000% 0 000% 1 000% 2 002% 1 000% 1.001% - 3 001% 8 001%
Inappropriate
Scene Image No Flash 0 000% 0 000% 0 000% 1 001% 0 000% 0 000% 0 000% 1 000%
Camera
Malfunction
Not Given 0 000% 0 000% 0 000% 0 000% 0 000% 0 000% 0 000% 0 000%
DO NOT
REMOVE .
No Offence - After 0 000% 0 000% 0 000% 0 000% 0 000% 0 000% 0 000% 0 000%
Stop Bar
No Offence - False 0 000% 0 000% 0 000% 0 000% 0 000% 0 000% 0 000% 0 000%
Trigger ' .
No Offence - Other 0 000% 0 000% 0 000% 0 000% 0 000% 0 000% 0 000% 0 000%
No Offence - 0 000% 0 000% 0 000% 0 000% 0 000% 0 000% 0 000% 0 000%
Screeching Stop
No Offence - Straight 0 000% 0 000% 0 000% 0 000% 0 000% 0 000% 0 000% 0 000%
on Left
No Offence - Tum 0 000% 0 000% 0 000% 0 000% 0 000% 0 000% 0 000% 0 000%
Trigger ‘
Road Restrictions 0 000% 0 000% 0 000% 0 000% . 0 000% 0 000% 0 000% 0 000%
Non-prosecutabl
Driver 0 000% 0 000% 0 000% 0 000% 0 000% 0 000% 0 000% 0 000%
Obstruction/Duckers
Motor Cycle Helmet 0 000% 0 000% 0 000% 0 000% O 000% 0 000% 0 000% 0 000%
Plate Obstruction 0 000% 0 000% 0 000% 0 000% 0 000% 0 000% 0 000% 0 000%
Signal Obstruction 0 000% 0 000% 0 000% 0 000% 0 000% 0 000% 0 000% 0 000%
Vehicle Obstruction 0 000% 0 000% 0 000% 0 000% 0 000% 0 000% 0 000% 0 000%
Obstruction .
Driver Unidentifiable 12 007% 13 009% 17 007% 10 009% 62 018% 3 002% 31 009% 148 010%
Emergency Vehicle 43 026% 11 007% 17 007% 21 018% 1 000% 8 005% 2 001% 103 007%
Gender Match (police) 3 002% 0 000% 4 002% 2 002% 3 001% 4 002% 4 001% 20 001%
Incorrect Details 1 001% 5 003% 1 000% 4 003% 1 000% 3 002% 3 001% 18 001%
Interest of Justice 0 000% 0 000% 1 000% 1 001% 0 000% 0 000% 0 000% 2 000%
Invalid Offence 7 004% 2 001% 1 000% 2 002% 0 000% 1 001% 0 000% 13 001%
Plate Unclear 1 001% 0 000% 1 000% 1 001% 0 000% 0 000% 2 001% 5 000%
Safe Right Turn On 0 000% 1 001% 0 000% 0 000% 2 001% 1 001% 0 000%. 4 000%
Red
Police Rejects *
Extended Vehicle 0 000% 0 000% 0 000% 0 000% 0 000% 0 000% 0. 000% 0 000%
Sun Glare 0 000% 0 000% 0 000% 0 000% 0 000% 0 000% 0 000% 0 000%
Weather/Nature 0 000% 0 000% 0 000% 0 000% 0 000% 0 000% 0 000% 0 000%
Yellow with Red Light 0 000% 0 000% 0 000% 0 000% 0 000% 0 000% 0 000% 0 000%
. Policy/Weather
Too Old 0 000% 0 000% 1 000% 0 000% 2 001% 1 001% 0 000% 4 000%
Process Issues .
Paper Plates 0 000% 0 000% 0 000% 0 000% 0 000% 0 000% 0 000% 0 000%
Wrong or No DMV 0 000% 0 000% 0 000% 0 000% 0 000% 0 000% 0 000% 0 000%
Registration
Issues )
Total 84 052% 48 032% 96 040% 71 062% 116 034% 42 026% 61 018% 518 034%
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Notices Printed 79 048% 104 068% 142 060% 44 038% 223 066% 120 O75% 267 082% 999 066%
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Customer Management Report (Hawthorne) Redlight Incidents
1-Mar-2005 to 31-Mar-2005 '

HA-HAES-01  HA-HAES-03 HA-HAIM-01 HA-HAIM-03 HA-HIRO-01 HAIMFR-01 HA-ROHI01 TOTAL

Total Violations 123 178 273 94 490 172 459 1,789
Less Uncontrollable Factors
Others 0 0 0 0 0 0
Others
Face Camera Flash 0 0 0 0 0 0 0 0
inappropriate
Face Camera Focus 0 0 0 0 0 0 0 0
Blurry
Face Not in Frame 0 0 0 0 0 0 0 0
Image Missing 0 0 0 0 0 0 0 0
Misc Camera Issue 0 0 0 0 0 0 0 0
Plate Burn Out 0 0 0 0 0 0 0 0
Plate Not in Frame 0 0 Y 0 0 0 0 0
Rear Plate Camera 0 0 0 0 0 0 0 0
Blurry
Rear Plate Flash 0 0 0 0 0 0 0 0
Inappropriate
Rear Plate No Flash 0 0 0 0 0 0 0 0
Scene Image Flash 0 0 0 0 0 0 0 0
inappropriate :
Camera
Malfunction
Not Given 0 0 0 0 0 0 0 0
DO NOT :
REMOVE
Emergency Vehicle 0 0 0 0 0 -0 0 0
No Offence - False o 0 0 0 0 0 0 0
Trigger
No Offence - Other 0 0 0 0 0 0 0 0
No Offence - 0 0 0 0 0 0 0 0
Screeching Stop
No Offence - Straight 0 0 0 0 0 0 0 0
on Leit
No Offence - Tum 0 0 0 0 0 0 0 0
Trigger
Road Restrictions 0 0 0 0 0 0 0 0
Non-prosecutabl
) Driver 2 1 7 1 22 0 28 61
Obstruction/Duckers
Motor Cycle Helmet 0 0 0 0 1 0 0 1
Plate Obstruction 1 4 6 2 5 2 1 21
Vehicle Obstruction 3 7 1 4 10 2 53 80
Obstruction
Driver Unidentifiable 0 0 0 0 0 0 0 0
Emergency Vehicle 0 0 0 0 0 0 0 0
incorrect Details 0 0 0 0 0 0 0 0
Interest of Justice 0 0 0 0 0 0 0 0
Invalid Offence 0 0 0 0 0 0 0 0
Police Rejects
Extended Vehicle 0 0 0 0 1 0 0 1
Sun Glare 3 8 3 4 16 7 6 47
Weather/Nature 0 2 4 1 0 1 8
Policy/Weather
» Too Old 0 0 0 0 0 0 0 0
Process Issues
Can Not Identify State 0 0 0 0 1 0 0 1
Out of Country Plate 0 0 0 0 0 0 1 1
Paper Plates 4 5 20 3 28 13 19 92
Wrong or No DMV 4 4 9 0 6 4 8 35
Registration
Issues .
Total 17 31 50 15 90 28 117 348
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Sub Total Violations " 106

Less In Progress 0
Available for Prosecution 106
Less Rejects
Others 0 000%
Others
Face Camera Flash 1 001%
inappropriate Thu, Jun 2, 2005
Face Camera Focus 1 001%
Blurry
Face Not in Frame 7 007%
Image Missing 0 000%
Misc Camera Issue 2 002%
Plate Burn Out 0 000%
Plate Not in Frame 1 001%
Rear Plate Camera 0 000%
Blurry
Rear Plate Flash 0 000%
Inappropriate
Rear Plate No Flash 0 000%
. Scene Image Flash 0 000%
¢ Inappropriate
Camera
Malfunction :
Not Given 0 000%
DO NOT
REMOVE
. Emergency Vehicle 0 000%
‘No Offence - False 0 000%
Trigger ‘
No Offence - Other 0 000%
No Offence - 0 000%
Screeching Stop
No Offence - Straight 0 000%
on Left
No Offence - Turn 0 000%
* Trigger
~ Road Restrictions 0 000%
Non-prosecutabl
Driver 0 000%
Obstruction/Duckers
Motor Cycle Helmet 0 000%
Plate Obstruction 0 000%
Vehicle Obstruction 0 000%
Obstruction
Driver Unidentifiable 9 008%
Emergency Vehicle 36 034%
Incorrect Details 0 000%
Interest of Justice 0 000%
Invalid Offence -1 001%
Police Rejects
Extended Vehicle . 0 000%
Sun Glare 0 000%
Weather/Nature 0 000%
Policy/Weather
Too OId 0 000%
Process Issues .
: Can Not Identify State 0 000%
Out of Country Plate 0 000%
Paper Plates 0 000%
Wrong or No DMV 0 000%
Registration
Issues
Total 58 055%
Notices Printed 48 045%
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Customer Managemént Report (Hawthorne) Redlight Incidents
1-Apr-2005 to 30-Apr-2005 '

HA-HAES-01  HA-HAES-03 HA-HAIM-01 HA-HAIM-03  HA-HIRO-01 HAIMFR-01  HA-ROHI-01  TOTAL

Total Violations 191 - 170 303 169 1,050 122 229 2,234
Less Uncontrollable Factors : '
Others 0 0 0 0 0 0 0 0
Others
Databar 0 0 0 0 0 0 0 0
Unreadable/Incorrect
Digitai Distortion 0 0 0 0 0 0 0 0
Face Camera Flash 0 0 0 0 0 0 0 0
Inappropriate a
Face Camera Focus 0 0 0 0 0 0 0 0
Blurry
Face Not in Frame 0 0 0 0 0 0 0 0
Image Missing 0 0 0 0 0 0 0 0
Plate Burn Out .0 0 0 0 0 0 0 0
Plate Not in Frame - 0 0 0. 0 0 0 0 0
Rear Plate Camera 0 0 0 0 0 0 0 0
Blurry
Rear Plate Flash 0 0 0 0 0 0 0 0
Inappropriate
Rear Plate No Flash 0 0 0 0 0 0 0 0
Camera :
Malfunction
Not Given 0 . 0 0 0 0 0 0 0
DO NOT
REMOVE
Emergency Vehicle 0 0 0 0 0 0 0 0
No Offence - Other 0 0 0 0 0 0 0 0
No Offence - 0 0 0 0 0 0 0 0
Screeching Stop
No Offence - Straight 0 0 0 0 0 0 0 0
on Left
No Offence - Tumn 0 0 0 0 0 0 0 0
Trigger :
‘ Road Restrictions 0 0 0 0 0 0 0 0
Non-prosecutabl
Driver 2 1 9 0 20 0 4 36
Obstruction/Duckers -
Plate Obstruction 2 1 10 3 16 2 3 37
Vehicle Obstruction 5 5 6 2 19 1 6 44
Obstruction
Driver Unidentifiable 0 0 0 0 0 0 0 0
Emergency Vehicle 0 0 0 [¢] 0 0 0 0
Incorrect Details 0 0 0 0 0 0 0 0
Interest of Justice 0 0 0 0 0 0 0 0
Invalid Offence 0 0 0 0 0 0 0 0
Safe Right Turn On 0 0 0 0 0 0 0 0
Red
Police Rejects .
Extended Vehicle 0 0 0 0 0 0 1
Sun Glare 0 8 0 3 18 2 1 32
Policy/Weather
Too Old 0 .0 0 0 0 0 0 0
Process Issues
Can Not ldentify State 0 0 0 0 1 0 0 1
Paper Plates 12 4 18 3 42 4 6 89
Wrong or No DMV 4 5 7 0 14 1 7 38
Registration
Issues
Total 25 24 50 11 130 10 28 278
Sub Total Violations 166 © 146 253 158 920 112 201 1,956
Less In Progress 0 0 0 0 0 0 0 0

Printed on 02-Jun-2005



, Available for Prosecution 166 146 253 158 920 112 201 1,956
Less Rejects

Others 0 000% 0 000% 0 000% 0 000% 0 000% 0' 000% 0 000% 0 000%
Others .
) Databar 0 000% . O 000% 0 000% 0 000% 0 000% 47 042% 0 000% 47 002%
Unreadable/Incorrect . :
Digital Distortion ~ 0 000% 0 000% 0 000% 1 001% 1 000% 0 000% 0 000% 2 000%
Face Camera Flash 0 000% 3 002% 0 000% 2 001% 19 002% 0 000% 2 001% 26 001%
Inappropriate
Face Camera Focus 2 001% 2 001% 2 001% 6 004% 13 001% 0 000% 3 001% 28 001%
Blurry
Face Not in Frame 16 010% 2 001% 6 002% 1001% 71 008% 15 013% 2t 010% 132 007%
Image Missing 0 000% 0 000% 6 002% 92 058% 0 000% 0. 000% 0 000% 98 005%
Plate Burn Out 0 000% 2 001% 2 001% 0 000% 0 000% 1 001% 4 002% 9 000%
Plate Not in Frame 1 001% 1 001% 4 002% 3 002% 0 000% 1 001% 2 001% 12 001%
Rear Plate Camera 1 001% 4 003% 5 002% 1 001% 0 000% 0 000% 1 .000% 12 001%
Blurry .
Rear Plate Flash 0 000% 1 001% 2 001% 1 001% 3 000% 0 000% 2 001% 9 000%
Inappropriate : ‘ ‘
Rear Plate No Flash 0 000% 0 000% 0 000% 1 001% 5 001% 0 000% 0 000% 6 000%
Camera
Malfunction : : ) :
Not Given 0 000% 0 000% 0 000% 0 000% 0 000% 0 000% 0 000% 0 000%
DO NOT )
REMOVE :
Emergency Vehicle 0 000% 0 000% 0 000% 0 000% 0 000% 0 000% 0 000% 0 000%
No Offence - Other 0 000% 0 000% 0 000% 0 000% 0 000% 0 000% 0 000% 0 000%
No Offence - 0 000% 0 000% 0 000% 0 000% 0 000% 0 000% 0 000% 0 000%
Screeching Stop
No Offence - Straight 0 000% 0 000% 0 000% 0 000% 0 000% 0 000% 0 000% 0 000%
on Left :
No Offence - Tum 0 000% 0 000% 0 000% 0 000% 0 000% 0 000% 0 000% 0 000%
Trigger .
Road Restrictions 0 000% 0 000% 0 000% 0 000% 0 000% 0 000% 0 000% 0 000%
Non-prosecutabl :
Driver 0 000% 0 000% 0 000% 0 000% 0 000% 0 000% 0 000% 0 000%
Obstruction/Duckers
Plate Obstruction 0 000% 0 000% 0 000% 0 000% 0 000% 0 000% 0 000% 0 000%
~ Vehicle Obstruction 0 000% 0 000% 0 000% 0 000% 0 000% 0 000% 0 000% 0 000%
Obstruction '
Driver Unidentifiable 10 006% 9 006% 12 005% 7 004% 108 012% 3 003% 9 004% 158 008%
Emergency Vehicle 51 031% 14 010% 23 009% 9 006% 11 001% 3 003% 1 000% 112 006%
Incorrect Details 1 001% 3 002% 5 002% 2 001% 5 001% 0 000% 0 000% 16 001%
Interest of Justice 0 000% 0 000% 0 000% 0 000% 1 000% 0 000% 1 000% 2 000%
Invalid Offence 0 000% 0 000% 0 000% 0 000% 3 000% 0 000% 12 006% 15 001%
Safe Right Turn On 0 000% 0 000% 0 000% 0 000% 3 000% 0 000% 0 000% 3 000%
Red
Police Rejects ‘
Extended Vehicle 0 000% 0 000% 0 000% 0 000% 0 000% 0 000% 0 000% 0 000%
) Sun Glare 0 000% 0 000% 0 000% 0 000% 0 000% 0 000% 0 000% 0 000%
Policy/Weather ‘
Too Old 1 001% 1 001% 0 000% 1 001% 12 001% 3 003% 4 002% 22 001%
Process Issues
Can Not Identify State 0 000% 0 000% 0 000% 0 000% 0 000% 0 000% 0 000% 0 000%
Paper Plates 0 000% 0 000% 0 000% 0 000% 0 000% 0 000% 0 000% 0 000%
Wrong or No DMV 0 000% 0 000% 0 000% 0 000% 0 000% 0 000% 0 000% 0 000%
Registration
Issues ‘ : ‘
Total 83 050% 42 029% 67 026% 127 080% 255 028% 73 065% 62 031% 709 036%

Notices Printed 83 050% 104 071% 186 074% 31 020% 665 072% 39 035% 139 069% 1,247 064
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