Hayward
Police
Depavrtimend
300 West Winton Avenue
Hayward,Calif, 94544
(510)293-7023
fax (510) 293-7114

wWww ., hayward-ca.gov
DATE 11/22/2011 TUE  TIME 17:22

4814 DOCUMENTS $5.50

TOTAL $5.50

CHECK $5.50
Thank You

Report approval can take up to
10 days to process from date of
request.

We accept ONLY Cash or Check
Hickman 031587 00001



Customer Management Report (Hayward) Redlight Incidents
Operator Id: %

01-Apr-2011 to 30-Apr-2011
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Total Processed Incidents 510 639 135 325 509 109 111 224 475 56 3093
Less Uncontrollable Factors
Qbstruction  Driver Obstruction/Duckers 30 10 3 7 9 3 11 11 11 3 98
Motor Cycle Helmet o T2 2 1 0 o o 0 a0 S
Plate Obstruction 24 6 1 10 8 6 4 5 23 T 0
e Sl i e e : . : i e 2 a e -
Vehicle Obstruction 4 1 - 0 ;4 18 6- U é . '57 7 --------------------- 'T 05
Police Driver Face Obslrucled 0 0 0 1 0 0 0] 0 1
Rijecls Emergency Vehicle Responding 2 3 14 0 2 4 2 ..... ) 3 63
Ry e 2 ,,,,,,,,,,,,,,,, o ‘. - N o e 45
On or Passed the Stop Bar (PD) 2 5 T 0 1 1 o 1 ) 2 h 1 0 V 15 7
Plate Unidentifiable ) ‘ 3 i ‘ 0 a 0 2 0 1 1 0 1-2
Safe Turn On Red 47 76 - 9 ........... - B - i :";’1 = --“6 ) Q 3 40 7777777777 T (-)“ 1‘;3;3 )
Vehicle Obslruction (PD) 1 0 o @ i 1 0 3 16 2 32
g - =5 2 - | — . - = e e 3 6
Yielding 1o an Emergency 0 0 0 7777777777777 1 ----- 1 ----- D ................... 0 777777 O 0 0 oo 2
Policy/Weath Extended Vehicle 4 9 1 5 302 14 3
ar Sun Glare 72 105 e 34 37 15 6
Yellow with Red Light 0 o o 1 0 o o s
Registration  Can Not Identify Stale 0 0 0 0 1 0 0 0 0 0 1
sihies Paper Plies 20 g s = o = 2 i - - - i sa
Aong or No DMV s R & : g 5 e g 3 ...... £ oo
Tolal 234 278 37 88 433 53 45 134 308 33 1643
Sub Total Violations 276 361 98 237 76 56 66 90 167 23 1450
Less in Progress 0 0 0 0 0 0 0 0 0 0 0
Available For Prosecution 276 361 98 237 76 56 66 90 167 23 1450
Less Rejecls
Camera Face Camera Flash 2:01% 0-00% 1-01% 0-00% 1-01% 0-00% 0-00% 1-01% 2-01% 0-00% 7-00%
Malfuncion 0o Camera Focus Blurry 0-00% 4-01% 0-00% 1-00% 1:01% 0-00% 1-02% 3-03% 2-01% 1-04% 13-01%
Face Notin Frame 1-00% 0-00% 0-00% 0-00% 0-00% 1-02% 4-06% 7-08% 1-01% 1-04% 15-01%
Image Missing 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 1-00%
Misc Camera Issue 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 2-00%
Plale Burn Qul 0-00% 1-00% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 2-00%
Plale Not in Frame 0-00% 1-00% 0-00% 0-00% 1-01% 0-00% 1-02% 0-00% 8-05% 0-00% 11-01%
Rear Plate Camera Blurry 1-00% 4-01% 0-00% 1-00% 0-00% 0-00% 1-02% 0-00% 0-00% 0-00% 7-00%
Rear Plate Flash Inappropriate 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 1-00%
Rear Plate No Flash 0-00% 0-00% 0-00% 0-00% 0-00% 1-02% 0-00% 0-00% 0-00% 0-00% 1-00%
Scene Image Flash Inappropriale 1-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
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Customer Management Report (Hayward) Redlight Incidents

01-Apr-2011 to 30-Apr-2011 Operator Id: %
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Police Driver Unidentifiable images poor 0-00% 1-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Rejects Red-ight not visible in 0-00% 0-00% 0-00% 25-11% 0-00% 0-00% 0-00% 0-00% 1:01% 0-00% 26.02%
Process Too Old 22.08% 12-03% 1-01% 9:04% 4-05% 3.05% 1-02% 9 §-05% 313% 71-05%
) EER e L. . <. ; i L - !
Tolal 2710%  23-068% 2.02% 37-16% 8-11% 5.09% 8-12% 20-22% 24-14% 522%  150-11%
Approved Violations 249-90%  338-94% 96-98%  200-84% 66-89% 51-91% 58-88% 70-78%  143.86% 18-78%  1291-89%
Total Notices Printed 248-90%  330-91% 95-97%  199-84% 66-87% 49-88% 57-86% 70-78%  142-85% 18-78%  1274-88%
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Customer Management Report (Hayward) Redlight Incidents

01-May-2011 to 31-May-2011 Operator Id: %
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g < = K 3 < < < = < =
= z 2 L = z = @ = = ~
@ = S} m = O = =5
2L
g g 5 5 = = z s = =
= & = = = & = 2 5 -
Total Processed Incidents 1084 554 107 319 438 70 109 168 364 123 3336
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 30 7 8 9 16 5 5 8 8 7 103
Motor Cycle Helmet 1 0 1 1 1 0 0 0 0 0 4
Plate Obstruction 60 15 0 8 5 7 5 20 15 151
Signal Obstruction 0 3 0 0 0 0 3 1 2 9
Vehicle Obstruction 9 1 0 3 9 0 2 8 54 16 102
Police Driver Face Obstructed 0 1 0 1 0 0 0 0 0 0 2
Relgets Emergency Vehicle Responding 27 19 0 2 14 2 2 1 1 2 70
Invalid Offense 1 1 0 0 4 0 2 1 1 0 10
On or Passed lhe Stop Bar (PD). 14 6 1 1 4 0 4 5 1 1 37
Plate Unidentifiable 9 1 1 1 2 0 0 0 1 0 15
Paolice Discretion 1 0 0 0 0 0 0 0 0 0 1
Safe Turn On Red 86 48 0 7 21 0 0 22 2 0 186
Vehicle Obstruction (PD) 10 1 0 0 2 1 2 4 10 4 34
Weather Conditions 9 12 0 2 1 0 3 3 3 1 34
Policy/Weath Extended Vehicle 15 5 5 4 220 8 7 7 108 0 379
er Sun Glare 172 106 15 46 45 9 1 20 3z 18 474
Weather/Nature 4 0 0 1 0 0 0 1 2 0 8
Registration  Can Not |dentify State 0 0 0 0 1 0 0 0 0 0 1
tesiies Gender Match 0 1 0 0 0 0 0 0 0 0 1
Paper Plates 36 22 1 5 9 1 2 5 5 5 91
Total 485 249 33 91 366 31 48 93 249
Sub Total Violations 599 305 74 228 72 39 61 75 115
Less in Progress 0 0 0 0 0 0 0 0 0 0 0
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Customer Management Report (Hayward) Redlight Incidents
Operator Id: %

01-May-2011 to 31-May-2011
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Available For Prosecution 599 305 74 228 72 39 61 75 115 52 1620
Less Rejects
Camera Databar Unreadable/incorrect 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1:01% 0-00% 0-00% 1-00%
Matunetio ¢ epamisrs Fias 2-00% 6-02% 29-39% 2-01% 0-00% 0-00% 0-00% 0-00% 6-05% 0-00% 45-03%
Face Camera Focus Blurry 1-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 3-00%
Face Camera No Flash 0-00% 0-00% 8-11% 0-00% 0-00% 0-00% 0-00% 0-00% 2-02% 0-00% 10-01%
Face Not in Frame 7-01% 0-00% 0-00% 0-00% 0-00% 0-00% 2.03% 3-04% 2-02% 2-04% 16-01%
Misc Camera Issue 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 2-02% 0-00% 2-00%
Plate Nol in Frame 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 1-01% 0-00% 2-00%
Rear Plate Camera Blurry 3-01% 1-00% 0-00% 1-00% 0-00% 0-00% 2-03% 0-00% 0-00% 2-04% 9-01%
Rear Plate Flash Inappropriate 2-00% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 3-00%
Palice Driver Unidenlifiable images poor 1-00% 2-01% 0-00% 0-00% 1-01% 0-00% 2-03% 1-01% 2-02% 0-00% 9-01%
Rejents Red-light not visible in 0-00% 0-00% 0-00% 20-09% 0-00% 0-00% 0-00% 7-09% 5-04% 1-02% 33-02%
Process Too Old 1-00% 2-01% 1.01% 1-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 5-00%
Issues . T
Total 17-03%  11-04% 38-53% 24-11% 3-04% 0-00% 6-10%  12-16% 21-18% 5-10%  138-09%
Approved Violations 582-97%  294-96% 35-47%  204-89% 69-96%  39-100% 55-90% 63-84% 94-82% 47-90%  1482-91%
Total Notices Printed 582-97%  294-96% 35-47%  204-89% 69-96%  39-100% 55-60% 63-84% 94-82% 47-90%  1482-91%
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Customer Management Report (Hayward) Redlight Incidents
01-Jun-2011 to 30-Jun-2011 Operator Id: %
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Total Processed Incidents 995 583 108 319 454 44 117 176 236 107 3149
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 33 7 2 21 10 6 5 10 14 9 117
Motor Cycle Helmet 2 2 0 2 1 0 1 1 1 0 10
Plate Obstruction 42 17 o 9 6 2 4 9 35 18 142
Signal Obstruction 0 3 o ....... o 0 0 0 1 0 0 4
Vehicle Obstruction 4 0o 0 5 26 0 1 6 54 13 109
Palice Emergency Vehicle Responding 15 8 1 1 11 0 4 1 0 1 42
Rejects Funeral Procession/Palice 0 o 0 0 o 0 1 ) 0 0 0 1
Invalid Offense 6 8 2 1 6 0 6 2 0 0 28
On or Passed the Stop Bar (PD). 19 12 & 1 5 0 0 7 1 0 45
Plate Unidentifiable TR 3 "0 2 0 0 1 0 0 0 9
Police Discretion 0 o 1 0 o 0 0 0 0 0 1
Safe TunOnRed 40 37 2 s 11 0 0 23 0 0 116
Vehicle Obstruction (PD) 3 0 0 o 3 0 2 1 11 2 22
Weather Conditons 2 3 . 0 0 0 1 1 0 0 8
Policy/Weath Extended Vehicle 13 5 1 6 262 10 5 5 23 2 332
Bt Sun Glare 220 169 15 53 44 5 9 34 23 23 595
Weather/Nature 3 1 D N 4 1 10
Registration Can Nol Idenlify State 0 0 0 a 1 0 2
Boliss Paper Plates 28 12 4 5 3 1 63
Wrong or No DMV i 0 0 0 N 1 0 2
Total 434 285 29 112 391 164 1659
Sub Total Violations 561 308 79 207 63 72 1490
Less in Progress 0 0 0 0 0 0 0
Available For Prosecution 561 308 79 207 63 72 1490

© Redflex Traffic Systems, Inc.



Customer Management Report (Hayward) Redlight Incidents

01-Jun-2011 to 30-Jun-2011

Operator Id: %
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Less Rejects
Camera Face Camera Flash 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 0-00% 3-04% 0-00% 2-00%
MRIUBGHOR o g s By 2-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 3-04% 0-00% 0-00% 5-00%
Face Camera No Flash 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 8-11% 0-00% 8-01%
Face Not in Frame 1-00% 0-00% 0-00% 0-00% 1-02% 0-00% 1-01% 5-07% 1-01% 2-06% 11-01%
Image Missing 1-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 2-00%
Misc Camera Issue 0-00% 0-00% 0-00% 2-01% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 2-00%
Plate Burn Out 1-00% 1-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 2-00%
Rear Plale Camera Blurry 0-00% 0-00% 0-00% 0-00% 1-02% 0-00% 0-00% 1-01% 1-01% 0-00% 3-00%
Rear Plale Flash Inappropriate 6-01% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 6-00%
Scene Image Flash Inappropriate 18-03% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 18-01%
Scene Image No Flash 80-14% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 80-05%
Police Driver Unidentifiable images poor 0-00% 1-00% 0-00% 0-00% 0-00% 0-00% 1-01% 1-01% 1-01% 0-00% 4-00%
Rejests Red-light not visible in 1-00% 0-00% 0-00% 17-08% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 18-01%
Process Too Old 91-16% 18-23% 25-12% 11-17% 8-38% 13-17% 12-17% 12:17% 412%  239-16%
pion e i AR i I e
Total 201-36% 47-15% 18-23% 45-22% 13-21% 8-38% 15-20%  23-33% 26-36%  6-18%  402-27%
Approved Violations 360-64%  261-85% B177%  162-78% 50-79% 13-62% 61-80% 46-67% 46-64% 28-82%  1088-73%
Total Notices Printed 360-64%  261-85% 61-77%  162-78% 50-79% 13-62% 61-80% 46-67% 46-64% 28-82%  1088-73%
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Customer Management Report (Hayward) Redlight Incidents

01-Jul-2011 to 31-Jul-2011

Operator Id: %
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Total Processed Incidents 1183 547 14 302 428 363 154 142 153 68 3454
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 43 10 0 10 14 121 1 7 3 7 226
Motor Cycle Helmet 3 1 7 P 0 0 0 0 0 1 8
Plate Obstruction 02 12 0 g YR 15 5 9 22 11 198
Signal Obslruction 0 1 o 0 0 0 0 1 0 0 o
Vehicle Obstruction 3 o 0 2 35 9 3 3 44 6 106
Palice Emergency Vehicle Responding 17 10 0 2 17 1 3 2 3 0 55
Rejects Invalid Offense 3 2 o . o ..... m 0 3 0 0 0 17
On er Passed the Stop Bar (PD). 40 18 2 6 8 21 2 9 1 0 107
Plale Unidentifiable 2 0 o 0 o 0 0 0 0 0 3
Police Discretion 1 0 0 0 0 0 0 0 0 0 1
Safe Tum On Red 54 20 s 5 7 23 0 1 0 0 123
Vehicle Obstruction (PD) 2 0 o - 1 o. 0 3 0 4 0 10
Weather Conditions 4 8 0 o 0 0 0 1 0 1 14
Policy/Weath Extended Vehicle 13 7 6 183 25 5 2 7 2 250
ar Sun Glare 208 215 45 53 49 16 45 8 11 651
Weather/Nature 1 0 0 0 0 0 0 1 1 3
Registration Out of Country Plale 0 1 0 0 0 0 0 0 0 0 1
lssues Paper Plates 30 4 UL T 3 4 2 2 1 58
Wrong or No DMV 1 o 0 B 0 0 0 o 0o 2
Total 517 319 8 93 3538 267 55 92 95 41 1845
Sub Total Viclations 666 328 6 209 70 96 39 50 58 27 16089
Less in Progress 0 0 0 0 0 0 0 0 0 0 0
Available For Prosecution 666 328 6 209 70 96 ele] 50 58 27 1609

Generated By: JLUTZINGER
Generated On: 9/6/2011 7:07:50 AM
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Customer Management Report (Hayward) Redlight Incidents
Operator Id: %

01-Jul-2011 to 31-Jul-2011
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Less Rejects .
Camera Databar Unreadable/Incorrect 1-00% 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 2-00%
e 1-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Face Camera Flash 0-00% 1-00% 0-00% 0-00% 0-00% 0-00% 1-01% 1-02% 0-00% 0-00% 3-00%
Face Camera Focus Blurry 0-00% 3-01% 0-00% 0-00% 1-01% 1-01% 0-00% 0-00% 0-00% 0-00% 5-00%
Face Camera No Flash 0-00% 0-00% 1-17% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Face Nol in Frame 1-00% 0-00% 0-00% 0-00% 0-00% 0-00% 2-02% 1-02% 0-00% 1-04% 5-00%
Image Missing 1-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Misc Camera Issue 0-00% 0-00% 0-00% 0-00% 0-00% 8-08% 0-00% 1-02% 0-00% 9-01%
Plate Burn Out 0-00% 1-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Plale Not in Frame 1-00% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 2-00%
Rear Plate Camera Blurry 4-01% 2-01% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-02% 0-00% 7-00%
Rear Plale Flash Inappropriate 1-00% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 1-02% 0-00% 3-00%
Scene Image Flash Inappropriate 12-02% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 12-01%
Scene Image No Flash 40-06% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 41-03%
Police Driver Unidentifiable images poor 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-02% 1-02% 0-00% 2-00%
Reiscts Limit line obstrucled 1-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Red-light not visible in 0-00% 0-00% 0-00% 15-07% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 16-01%
Process Too Old 68-10% 21-06% 0-00% 26-12% 10-14% 18-20% 14-14% 8-16% 10-17% 2-07% 178-11%
lssues e e
Tolal C131-20%  28:00% 1-17%  42-20%  1420% 20.21% 38 56v 11-22%  14-24% 3-11%  290-18%
>_un_.0<ma Violations 535-80% 300-91% 5-83% 167-80% 56-80% 76-79% 73-74% 39-78% 44-76% 24-89% 1319-82%
Total Notices Printed 535-80% 300-91% 5-83% 167-80% 56-80% 76-79% 73-74% 39-78% 44-76% 24-89% 1319-82%
Generated By: JLUTZINGER
Generated On: 9/6/2011 7:07:50 AM
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Customer Management Report (Hayward) Redlight Incidents
01-Jul-2011 to 31-Jul-2011 Operator Id: %

L0-088Y-AVH
£0-088Y-AVH
LO-ANEG-AVH
LO-SV3H-AVH
LO-MHNI-AYH

FO-HMNI-AVH

LO-NIA-AVH

10-VIrOS-AVH

FO-IHIM-AYH

£0-IHIM-AVH

WLOL

Generated By: JLUTZINGER
Generated On: 9/6/2011 7:07:50 AM
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Customer Management Report (Hayward) Redlight Incidents

01-Aug-2011 to 31-Aug-2011

Operator Id: %

3 g & 7 £ E : 8 = = e
Tota! Processed Incidents 708 534 a4 328 475 349 118 184 166 87 3043
Less Uncontrollable Factors
Obstruction  Dnver Obstruction/Duckers 20 9 3 9 14 97 6
Molor Cy’C‘e HEII’I’FE[ o 7‘1’””‘ N 0 o mawww o "m;'-“ S 0 6“ . m”‘iw )
shisaniei 5 ; ...................... 1 1 B 1 : = e 2“.,
Sianal Obstrucion =t o s 1 .............. AR 0 ............... R R
Vehice Obstrucion B 8B EEE
Palice Dnver Face Obslructed o] 1 0 0 0 0 0 0 0 0 1
feiscts Emergency Vehicle Responding 16 11 . ‘ 3 11 3 h 5 - 5 0 1 ) 5?
ol N , - B ; - 3 0 e = £rd
On or Passed the Stop Bar (PD) 30 26 2 e 9 7 . 0 o o e
Plale Unidentifiable 1 . D‘ o 0 7 0 7 0 ‘ 1 D 0 ) 0 D 2
Palice Discretion O D o 0 0 o O 777777 0o 0 0 o 1
Safe Turn On Red 28 - 24 . 8 6 15 24 1 . 15 0 N D "717179
Vehicle Obstruction (PO) 7 1 a 0 O . 1 O ) O ---1 ? D ) 10
e . i 0 0 0o T - S 5 ,,,,,,,,,,,,,, e = ?
Policy/Weath Exlended Vehicle 2 3 1 3 295
et Sun Glare 58 a9 5 5 1 i 410
Weather/Nature 0 0 0 rrrrrrrrrr 3 ) 6‘"' "'a"” B 5
Yellow with Red Light 0 1 0 ""O 0 0 ) 4
Registration  Can Not Identify Stale 0 0 0 o L] 0 0 0 1] 0 5
{esiice S Sii e -t 0 - 0 - e o 0 0 T :
Paper Plates 15 17 2 12 6 ;T 6 1 4 2 72
Wrong or No DMV i o 0 o o e 0 o o o 3
Tolal 285 226 27 112 390 236 32 86 100 48 1532
Sub Total Violations 443 308 67 216 85 113 86 88 66 39 1511
Less in Progress 0 0 0 0 0 o] o] 0 1] o] Q
Available For Prosecution 443 308 67 216 85 113 86 88 66 39 1511
Less Rejecls
Camera Face Camera Flash 0-00% 0-00% 0-00% 0-00% 0-00% 5-04% 0-00% 1-01% 0-00% 0-00% 6-00%
Malfunction ¢ o Camera Focus Blurry 1-00% 0.00% 0-00% 0-00% 0-00%  11-10% 0-00% 2.02% 0-00% 1.03%  15.01%
Face Notin Frame 0-00% 0-00% 0-00% 0-00% 5-06% 2-02% 0-00% 1-01% 0-00% 0-00% 8-01%
Plate Burn Oul 1-00% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 1-02% 0-00% 3-00%
Plate Nolin Frame 2-00% 0-00% 0-00% 0-00% 0-00% 1-01% 3-023% 0-00% 0-00% 0-00% 6-00%
Rear Plale Camera Blurry 0-00% 0-00% 0-00% 0-00% 1-01% 1-01% 0-00% 0-00% 2-03% 1-03% 5-00%
Rear Plate Flash Inappropriate 2-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 2-00%
Rear Plate No Flash 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Generated By: JLUTZINGER
Generated On: 10/11/2011 10:01:13 AM
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Customer Management Report (Hayward) Redlight Incidents
Operator Id: %

01-Aug-2011 to 31-Aug-2011
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Scene Image Blurry 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 1-00%
Scene Image No Flash 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 4-(56% 0-00% B 4-00%
Police Red-light not visible in 0-00% 8-04% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 10-01%
Rojacls . RO T e A s S MBI s e
Process Too Old 69-16% 32-10% 7-10% 27-12% 8-09% 16-14% 14-16% 13-15% 7-11% 5-13% 198-13%
Issues O
Total 7547% T 32-10%  7-10%  36-17%  16-19%  38-34% 17-20%  17-19%  14-24%  7-18%  250.47%
Approved Violations 368-83%  276-90% 60-90% 180-83% 69-81% 75-66% 69-80% 71-81% 52-79% 32-82%  1252-83%
Total Notices Printed 368-83%  276-90% 60-90% 180-83% 69-81% 75-66% 69-80% 71-81% 52-79% 32-82%  1252-83%
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Customer Management Report (Hayward) Redlight Incidents

01-Sep-2011 to 30-Sep-2011 Operator Id: %
5 b3 = % z = % = £ = 3
= - = = = @
Total Processed Incidents 901 581 75 253 322 173 163 180 704 59 3421
Less Uncontrollable Factors
Obstruction  Driver Obstruclion/Duckers 20 6 3 7 8 32 11 10 17 5 119
Motor Cycle Helmet 1 1 0 1 0 0 0 4] 2 a 5
Plate Obstruction T 88 14 1 6 T 12 2 ) ] o 5 ”739 8 161
Vetele Ohsiruction ; | s 1 02 5 ? e 1 & o R o
Palice Emergency Vehicle Responding 14 5 2 0 5 0 1 1 3 o] 31
Repets Invalid Offense T 8 72 o] 1 2 7 0 h i 2 0 O D ]5
On or Passed (he Stop Bar (PD). 1‘: 23 ------------ - 3 0 o ---? ) -0--- 1 3 12 0 58
i - : : : e b ..................... 6 ,,,,,,,,,,,,,,,,,, : s . -
Plate Unidentifiable T o o o 0 o o o 0o 1
Polica Discretion 2 1- - 0 a o o 0 VVVVVVVVVVVV ) a ; 0 ) 0 ........ 3
Safe Turn On Red o 15 7 4] 2 1 17 70 ) 3 9- D 38
Vehicle Obstruction (PD) 5 0 S0 3 1 o T 2 7 o 19
Weather Conditions 10 2 0 0 0 B B L ; S o
Policy/Weath Exlended Vehicle 11 11 2 9 141 9 5 6 141 2 337
o Sun Glare 55 - ) 95 - 028 i 41 1'] T 19 22 rrrrrr 4 2 3321
Wealher/Nature ‘ o 0 T T T, AR S = s N e
Registralion  Can Not Identify State 1 1 o] 1] 0 0 [¢] 0 Q Q 2
Issues Out of Country Plate TG T S 7 P 0 0 : £ -
—— g 7 g s g S ~ L 454
Wrong or No DMV E 0 B St s : 10 T ........ =
Total 263 188 13 66 224 58 53 65 348 29 1307
Sub Tolal Violalions 638 393 62 187 98 115 110 125 356 30 2114
Less in Progress 0 0 4] 4] 0 0 0 0 0 0 0
Available For Proseculion 638 383 62 187 98 115 110 126 356 30 2114
Less Rejecls
Camera Databar Unreadable/Incorrect 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 1-00%
Malfunction e Camera Flash 0-00% 0-00% 0-00% 0-00% 2-02% 0-00% 0-00% 8-05% 2-01% 0-00% 10-00%
Face Camera Focus Blurry 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 1-00%
Face Camera No Flash 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 1-00%
Face Nol in Frame 3-00% 0-00% 0-00% 0-00% 1-01% 1-01% 2-02% 1-01% 2-01% 2-07% 12-01%
Image Missing 0-00% 0-00% 0-00% 0-00% 0-00% 11-10% 0-00% 0-00% 0-00% 0-00% 11-01%
Misc Camera Issue 0-00% 0-00% 0-00% 0-00% 0-00% 51-44% 0-00% 0-00% 0-00% 0-00% 51-02%
Plate Burn Out 1-00% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 17-05% 0-00% 19-01%
Plate Not in Frame 2-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00% 0-00% 3-00%
Rear Plate Camera Blurry 1-00% 7 0-00% 1-02% 0-00% 1-01% 0-00% 0-00% 0-00% 1-00% 0-00% 4-00%
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Customer Management Report (Hayward) Redlight Incidents
Operator Id: %

01-Sep-2011 to 30-Sep-2011
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T 2 =] 7] e I 5 > m m
2 3 & & 2 S - 2 = g
Rear Plate Flash Inappropnale 1-00% 1-00% 0-00% 0-00% 2-02% 0-00% 0-00% 0-00% 9-03% 0-00% 13-01%
Scene Image Flash Inappropriale 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 2-01% 0-00% 2-00%
Scene Image No Flash 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 301%  000%  4-00%
Police Driver Unidentifiable images poor 5-01% 3-01% 0-00% 1-01% 0-00% 3-03% 0-00% 1-00% 1-03% 14-01%
Rejects Red-light not visible in 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Process Too Old 343-54%  205-52% 28-45%  105-58% 52-83% 39-34% 59-54% 72-58%  203-57% 21-70%  1137-54%
Bt et B e B e SRR, T
Total 356-56%  209-53% 2947%  107-57% 70-71%  102:89%  64-58% = 82-66%  241-68%  24-80%  1284-61%
Approved Violations 282-44%  184-47% 33-53% 80-43% 28-29% 13-11% 46-42% 43-34%  115-32% 6-20%  830-39%
Total Notices Printed 282-44%  184-47% 33-53% 80-43% 28-29% 13-11% 46-42% 4334%  115-32% 8-20%  830-39%
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