*2u] ‘SW)SAS dJeI] X[JPaY O

(AR
RabdZodall i A |
%00-¥ %00-0 %00-0 %10-1 %00-0 %00-0 %20-2 %00-0 %00-0 %00-1 %00-0 yse| elswend aoeH eIawe)
sjoeley sso
8¢S¢C [46)* 214 6Ll LL go¢e 801 1474 cL 029 669 uonnodesold 104 e|ge|ieny
0 0 ¢] 0 0 0 0 0 0 0 0 §$31b014 Ul $597
8C5C [4s]} 8¢ 6l 74 G0¢ 801 1414 [44 029 669 SUDHEJOIA [BJOL qnS
1922 0S1 1454 G6 54 V.S £6¢ 0cl 4 8€¢ 69€ |lejol
. 0 Z 0 0 4 4 0 0 0 L AWQ ON 10 Buopp
901 9 6 4 0 L S ol 14 - 61 12> soleld laded sonss)
4 0 0 0 0 0 0 l 0 l 0 aleld Aunod joIno  uonedisibey
€ L 4 0 0 0 0 0 0 0 0 alneN/Ieyleop
6L 14 6l (¥4 g /8 €l 86 € 9¢ 44 ale|o) ung o
8¢ 4 .6 ¥ L 4] 80¢. 8 0 4 oL 3I0IYDA papuaixy yiespnAdlod
44 4 0 0 0 6 4 I 2 l 9 SUOIHIPUOY) JBUIBAAA
(A% 0 € b 0 9l 145 S € 214 [9A pay up uin] sjeg
gl 0 0 0 l o] b 0 l 9 9 algeunuapiun slejd
801 0 L 9l 0 0c 6 0 0 (54 1z "(Qd) Jeg dois 8y} pessed 10 UQ
881 3 8 4" 143 Ly x4 L € Ge 82 asuay pijeau}
¥9 L 0 4 14 14 Gl 9 Z 0z o] Buipuodsay spysp Asusbiawg sjooloy
61 I 13 0 3 el 0 0 0 l Z psjonusqQ 994 JaAlg a9l|0d
414" ce PS L 13 (44 61 € I 4 14 uoloNIISGO 3PIYSA
S 0 L 0 0 0 0 0 0 0 ¥ uononiisqo feubis
€8¢ %4 6. € 9 74 61 6 0 Gl 98 uoonNsqQ ole|d
L 0 0 0 0 0 S l 2 4 4 JoulsH 8|2AQ Jojop
L0¥ 8l 8l Sl 0l 092 14 L 9 6l ot S1940NQMIONONASQO JeALT  UoloNAISqQO
S10joe 4 9|0e||ouodun ssa7
68.LY [414 45°} vic 1413 6.8 L9y ee 16 898 8901 SUOCHEBIOIA jejo L
[a2] — = g - -—
=] (=3 o = o S [=] =) 2] =
3 7 7 =} 7 : T T Q (=]
s s 3 z = 2 < = 2 2
2 z = % s = = T & 2 g
= > > > > > > > > > >
2 £ T S £ ¥ £ £ £ £ =

% :pj 103e12dO
sjuapiou| Jybipay (piemAeH) poday juswabeuepy Jowoisny

01L02-1°0-1€ 03 0102-3°0-10



¢ Jo T
o\ X

%E8-¥60C  %0L-LL %69-8¢L %99-8L %?Z8-89 %L8-G9¢ %8L-18 %Cl-¥SL %96-69 %E6-GLS %88-219
%LL-PEY %0€-1€ %1 ¥-06 %¥E-Lv %8L-€l %EL-0% %CZ-¥C %82-09 %¥0-€ %L0-S¥ %CL-L8
%10-€€ %10-1 %00-1 %€0-€ %00-0 %102 %20-C %00-1 %00-0 %20-LL %20-¢L
%20-v¥ %90-9 %60-02 %00-0 %L0-L %10-€ %10-1 %20~V %00-0 %00-1 %10-8
%00-€ %00-0 %10-C %00-0 %00-0 %00-0 %00-0 %00-0 %00-0 %00-0 %00-1
%€0-9L %80-8 %40-91 %20-2 %80-9 %20-9 %€0-€ %€0-9 %00-0 %106 %€0-02
%L0-LLL %80-8 %¥0-8 % C-8¢ %L0-G %SG0-91 %S0~ %cC-Ly %v0-€ %€0-1L2 %G0-9¢
%00~ %00-0 %00-0 %00-0 %00-0 %00-0 %00-0 %00~} %00-0 %00-0 %00-0
%00-2 %00-0 %00-0 %00-0 %101 %00-0 %00-0 %00-0 %00-0 %00-0 %00-)

" %00-€ %00-0 %00-0 %00-0 %00-0 %10-2 %00-0 %00-0 %00-0 %00-| %00-0
%00-¥ %00-0 %10-¢ %00-0 %00-0 %00-1 %00-0 %00-0 %00-0 %00-0 %00-0
%<c0-5S %00-0 %81-0% %00-0 %00-0 %00-0 %80-6 %00-0 %00-0 %00-0 %10-9
%00-¢ %00-0 %00-0 %00-0 %00-0 %00-L %00-0 %00-0 %00-0 %00-0 %00-1
%L0-L2 %80-8 %00-0 %90~ %00-0 %€0-6 %10-L %00-0 %00-0 %00-0 %00-2
%001 %00-0 %00-0 %00-0 %00-0 %00-0 %101 %00-0 %00-0 %00-0 %00-0
%00-2 Axv.oo.o %00-0 %00-0 %00-0 %00-0 %00-0 %00-1 %00-0 %00-1 %00-0

‘ouf ‘swals£g d1Je1] XoPpaY O

pejulid SeoljoN

PIO 00L

ul ajqstA Jou Jubi-pay

08pIA ON

pejonuIsqo sul| iy

100d sabew s|qeyuapiun Jaauqg

yse|4 oN abew| aua0g
Aun|g elawe) aje|d Jeay
awel ul JoN aje|d

IO wing sjeld

anss| elawe) osIN
Buissiyy abew|

awel Ul JON 0B

ysej4 ON elowe)) aoe-

Auinjg snoo4 eiawe) soe4

ejol
sonss|
$58004d

[SLETEN
8oljod

HANANNIRIAL



‘ouf ‘swAISAS o1yel] Xe[Ipay O

Cc Jo1
991 €9 ¢Sl S8 6G 1% 06 102 S6 3014 1 9€ SUONEIOIA [ej0 | gng
LlS1 98 314 86 S¢ 80€ PA% 6. 8¢ 8.1 /81 [ejol
g 0 0 0 0 0 0 0 L € L AINQ ON 10 Buoipn
6L € 4 14 3 8 L S m 12 4 saje|d Joded sonss|
L 0 0 0 0 0 l 0 0 0 0 aleld AunoD Jo N0 uonessibay
L 0 0 0 0 0 0 I 0 0 0 B pay UM MofaA
14 0 L 0 0 4 2 0 0 0 0 ainjeN/Isyieap
9l 61 4 G S Ll yx4 yx4 Z S L aJe|9 ung o
0.LE L g0l 9 0 € 602 2 l 14 L B3PIYBA papuaxy yreapvAollod
1€ € L 0 0 0l 4 2 0 14 oL SUORIPUOY JBUJEIAN
¥e 4 [44 0 3 Z 2 € 0 4 L (Qd) uondNLSAO BIvIYBA
61 0 0 0 0 g l i l g 8 pay UQ uing] ajes
1 0 0 0 L 0 0 0 0 0 0 uonaiosIq ao110d
4" 0 0 b 0 Z 2 0 0 4 9 a|qeyiiuapiun aeld
08z I ¥ G§ L A4 LE S L 9/ A} *(ad) Jeq do)s ay) passed 10 uQ
¥4 L 0 Z 9 4 4 4 4 4 4 asuUaP pieau|
€ 0 0 4 0] 0 0 0 0 2 0 991]04/U0ISS830.4 |BJSUNS
ZL l 12 z € g Ll z 14 a4 4} Buipuodsay sjoiyap Aousbiawz spoloy
6l 0 0 0 0 bl 0 4 0 4 14 paJoNISqQ 99e4 19AlNG aoljod
LiL 44 (34 9 0 4% 6l 9 0 0 [ uononsqQ SPIYA
} 0 0 0 0 0 0 1 0 0 0 uolonisqo [eubis
29l ¥Z 0S € € 4% A 6 0 12 £¢ uononssqQ seld
L 0 0 0 0 0 0 0 l 0 0 JowsH 8PAD JoJoN
144 6 143 145 14 Lyl S €l 14 ] 02 sjayangqyuononnsdo Jeag  uolloniisqo
Sl10joed 9|ge||ojuodun sse’

(§74% 514" (014 €81 8 65y yx44 98¢ €cl 6.5 815 SJuSpIoU| pessad0ld [ejo

[ae] by — - g by

=) o o - o = o =) 2] =

7 v v o P 7 i T Q Q

2 z 2 2 2 2 2
2 3 = ? 3 Z = I 8 < k-
= > > > > > > > > > >
2 £ £ S £ S £ £ £ £ £

% -pJ 10jei2dQ
sjuapiou] ybipay (premAiel) Hodoay jJuswabeuepy Jowo)sny

L10Z-uer-Lg o} LLog-uer-10



"ou[ ‘swia)sAg oljJel] Xa[Ipeyd O

T ot
%98-Geyl  %9S-GE %G8-62)  %PO¥S %8GV %B8-VEL  %.8-8L %TL-0SL. . %V6-68 %Y6-LLE.  %96-GHE pajuLld S8010N {ejol
%98-GEYl  %9S-S€ %.L8-CEL  %S9-5S %65-GE %68-VEL  %.8-8L %ZL0GL  %b6-68 %G6-6LE.  %Y6-8YE suofiejolA penoiddy
%bL-622  %by8C %EL-0Z %GE-0E % Ly¥C %LL-LL %EL-2L %82-LS %909 %S50-22 %b0-Cl [eoL
s9Nss|
%G0-16 %S0-€ %G0-L %9L-¥) %L0-¥ %L0-L1 %80-L %G0-L L %G0-G %b0-L1 %E0-Z) PIO 001 $580id
%1072 %90 %E0-G %00-0 %00-0 %L0-L %20-2 %50-11 %1L0-1 %00-0 %00-0 ul s[qisiA Jou JyBi-pay spooloy
%G0-G8 %LZ-LL %10-) %ZL-0L %2E-61 %L0-} %10-} %91L-¥E %00-0 %00-1 %00-} 10od sabew sjgeunuapIun JoALQ s0jj0d
%00-1 %00-0 %00-0 %00-0 %00-0 %00-0 %00-0 %00~} %00-0 %00-0 %00-0 Use|d oN abew] susdg
%00-1 %00-0 %00-0 %00-0 %00-0 %00-0 %101 %00-0 %00-0 %00-0 %00-0 sjeudoiddeu) yseld obewl) suads
%00~} %00-0 %L0-L %00~0 %00-0 %00-0 %00-0 %00-0 %00-0 %00-0 %00-0 ajendouddeu ysed sje|d teay
%00-9 %20-1 %102 %00-0 %00-0 %00-0 %101 %00-0 %00-0 %00-Z %00-0 Aunig eiowe sjeld Jeay
%00~} %2Z0-} %00-0 %00-0 %00-0 %00-0 %00-0 %00-0 %00-0 %00-0 %00-0 awe. Ul JoN deld
%00-2 %00-0 %101 %00-0 %00-0 %00-0 %00-0 %00-0 %00-0 %00-1 %00-0 INO wing jeld
%10-G1 %E0-Z %20-€ %90-G %00-0 %E0¥ %00-0 %00-0 %00-0 %00-1 %00-0 WL UNON 3081 ey
%00-Z %00-0 %00-0 %10-) %20-1 %00-0 %00-0 %000 %00-0 %00-0 %00-0 Aunig snoo4 esawe) a9e “ejowe)
sjoafoy ssan
99l €9 51 g8 65 LGl 06 L02 66 LoV Log uonnossold 104 s|qejieAy
0 0 0 0 0 0 0 0 0 0 0 ssa1b0.Id Ul 887
[se] hong — hond - -
o =] (=] - =] S (=) o 2] -
v v T o v 7 1 ] O. ﬁ.u
T T 3 z = 2 2 2 2 2
2 = = ? = z z T 5 < g
= > > > > > > > > > >
2 £ £ £ L T £ £ £ ¥ £
% :p] d03esadQ LLoc-uer-1¢ o3 Ljog-uer-L0

sjuapiou] Jybipay (premAeH) poday juswabeuepy Jowolsny



Customer Management Report (Hayward) Redlight Incidents
01-Apr-2011 to 30-Apr-2011 Operator Id: % ’
> P > s = = = = 3 = 3
5 5 3 3 = = % 3 b B 3
2 e G o T I : ¥ m m
2 8 & & & s 2 Q 2 8
Total Processed Incidents 510 639 135 325 509 109 111 224 475 56 3093
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 30 10 3 7 9 3 11 11 11 3 98
Motor Cycle Helmet 0 2 2 1 0 (o} 1 0 1 1 8
Plate Obstruction 24 8 1 10 8 6 4 6 23 5 93
Signal Obstruction ] 3 0 [ 0 1 ] 3 2 0 9
Vehicle Obstruction 2 1 0 4 16 6 0 2 67 7 105
Police Driver Face Obstructed 0 0 0 [ 0 1 ] 0 0 0 1
Rejects Emergency Vehicle Responding 3 30 2 3 14 0 2 4 2 3 63
Invalid Offense 9 15 o] 2 2 0 3 15 2 0 48
On or Passed the Stop Bar (PD). 2 5 2 o] 1 1 1 2 1 0 15
Plate Unidentifiable 5 3 0 [ 0 2 0 1 1 0 12
Safe Turn On Red 42 70 9 6 31 0 0 40 1 0 199
Vehicle Obstruction (PD) 4 0 0 4 2 1 0 3 16 2 32
Weather Conditions 16 6 2 0 1 1 2 6 2 0 36
Yielding to an Emergency 0 0 0 1 1 0 0 0 4] 0 2
Policy/Weath Extended Vehicle 4 9 1 5 302 14 3 4 140 6 488
er Sun Glare 72 105 8 34 37 15 16 34 30 5 356
Yellow with Red Light 4] 0 0 1 0 (] 0 0 0 0 1
Registration Can Not Identify State 0 0 o] 0 1 0 0 0 0 0 1
Issues Paper Plates 20 13 6 9 6 2 2 6 1 68
Wrong or No DMV 1 0 1 1 2 0 0 0 3 0 8
Total 234 278 37 88 433 53 45 134 308 33 1643
Sub Total Violations 276 361 98 237 76 56 66 90 167 23 1450
Less in Progress 0 0 0 [} 0 0 0 o 0 0 0
Available For Prosecution 276 361 98 237 76 56 66 90 167 23 1450
Less Rejects
Camera Face Camera Flash 2-01% 0-00% 1-01% 0-00% 1-01% 0-00% 0-00% 1-01% 2-01% 0-00% 7-00%
Malfuncion e, oo Camera Focus Blurry 0-00% 4-01% 0-00% 1-00% 1-01% 0-00% 1-02% 3-03% 2-01% 1-04% 13-01%
Face Not in Frame 1-00% 0-00% 0-00% 0-00% 0-00% 1-02% 4-06% 7-08% 1-01% 1-04% 15-01%
Image Missing 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 1-00%
Misc Camera Issue 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 2-00%
Plate Burn Out 0-00% 1-00% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 2-00%
Plate Not in Frame 0-00% 1-00% 0-00% 0-00% 1-01% 0-00% 1-02% 0-00% 8-05% 0-00% 11-01%
Rear Plate Camera Blurry 1-00% 4-01% 0-00% 1-00% 0-00% 0-00% 1-02% 0-00% 0-00% 0-00% 7-00%
Rear Plate Flash Inappropriate 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 1-00%
Rear Plate No Flash 0-00% 0-00% 0-00% 0-00% 0-00% 1-02% 0-00% 0-00% 0-00% 0-00% 1-00%
Scene Image Flash inappropriate 1-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
1 of 2

© Redflex Traffic Systems, Inc.



Customer Management Report (Hayward) Redlight Incidents

01-Apr-2011 to 30-Apr-2011

Operator Id: %

I u s x I I I I u I ju g -
> > x> =3 > > > > > b o
z 3 % b % 2 3 3 s B 2
> > @ T = = 4 %3 s 3 [
ooy @ N m £ = Q = =
3 3 & & < = Z 5 i 7
= 8 = 2 2 = = e & 8
Police Driver Unidentifiable images poor 0-00% 1-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Rejects Red-light not visible in 0-00% 0-00% 0-00% 25-11% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 26-02%
Process Too Old 22-08% 12-03% 1-01% 9-04% 4-05% 3-05% 1-02% 7-08% 9-05% 3-13% 71-05%
Issues
Total 37-16% 33°06% 2-02% 37-16% 841% 5:09% 812% 26-22% 24-14% 5229, T150:11%
Approved Violations 249-90% - 338-94% 96-98%  200-84% 68-89% 51-91% 58-88% 70-78% - 143-86% 18-78%  1291-89%
Total Notices Printed 248-90%  330-91% 95-97%  199-84% 66-87% 49-88% 57-86% 70-78%  142-85% 18-78%  1274-88%
2 of 2

© Redflex Traffic Systems, Inc.
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Customer Management Report (Hayward) Redlight Incidents

01-Sep-2011 to 30-Sep-2011

Operator Id: %

-
= = w
- 8 & & 2 & 2 2 2 2
Total Processed Incidents 901 581 75 253 322 173 163 190 704 59 3421
Less Uncontroilable Factors
Obstruction  Driver Obstruction/Duckers 20 6 3 7 8 32 11 10 17 5 119
Motor Cycle Helmet 1 1 0 1 0 0 0 2 0 5
Plate Obstruction 68 14 1 6 12 2 6 39 8 161
Vehicle Obstruction 3 1 0 2 7 1 1 1 59 2 7
Police Emergency Vehicle Responding 14 5 2 (¢} 5 0o 1 1 0 31
Rejects Invalid Offense 8 2 0 1 2 0 2 0 0 0 15
On or Passed the Stop Bar (PD). 15 23 3 ] 1 ] 1 3 12 0 58
Plate Obstruction (PD) ¢} 1 0 0 0 0 0 0 0 0 1
Plate Unidentifiable 0 o 1 0 0 0 0 0 0 0 1
Police Discretion 2 1 0 0 1] o 1] 0 0 0 3
Safe Turn On Red 15 7 0 2 1 1 0 3 9 0 38
Vehicle Obstruction (PD) 6 0 0 3 1 0 0 2 7 0 19
Weather Conditions 10 2 0 0 0 0 0 4 1 0’ 17
Policy/Weath Extended Vehicle 11 11 2 9 141 9 5 6 141 2 337
er Sun Glare 55 95 0 28 41 11 19 22 42 8 321
Weather/Nature 0 0 0 0 ] 0 0 o] 2 0 2
Registration  Can Not Identify State 1 1 [ 0 o 0 0 0 0 4] 2
ssues Out of Country Plate 0 1 0 0 0 0 ) 0 0 0 1
Paper Plates 33 17 1 7 5 1 6 8 12 4 94
Wrong or No DMV 1 0 0 0 0 1 1 0 2 0 5
Total 263 188 13 66 224 58 53 65 348 29 1307
Sub Total Violations 638 393 62 187 98 115 110 125 356 30 2114
Less in Progress 0 0 0 0 0 0 0 0 (o} 0 0
Available For Prosecution 638 393 62 187 98 115 110 125 356 30 2114
Less Rejects
Camera Databar Unreadable/Incorrect 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 1-00%
Matfunction .o camera Flash 0-00% 0-00% 0-00% 0-00% 2:02% 0-00% 0-00% 6-05% 2.01% 000%  10-00%
Face Camera Focus Blurry 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 1-00%
Face Camera No Flash 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 1-00%
Face Not in Frame 3-00% 0-00% 0-00% 0-00% 1-01% 1-01% 2-02% 1-01% 2-01% 2-07% 12-01%
Image Missing 0-00% 0-00% 0-00% 0-00% 0-00% 11-10% 0-00% 0-00% 0-00% 0-00% 11-01%
Misc Camera Issue 0-00% 0-00% 0-00% 0-00% 0-00% 51-44% 0-00% 0-00% 0-00% 0-00% 51-02%
Piate Burn Out 1-00% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 17-05% 0-00% 19-01%
Plate Not in Frame 2-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00% 0-00% 3-00%
Rear Plate Camera Blurry 1-00% 0-00% 1-02% 0-00% 1-01% 0-00% 0-00% 0-00% 1-00% 0-00% 4-00%
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Customer Management Report (Hayward) Redlight Incidents
Operator Id: %

01 -Sep-201 1 to 30-Sep-2011
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Rear Plate Flash Inappropriate 1-00% 1-00% 0-00% 0-00% 2-02% 0-00% 0-00% 0-00% 9-03% 0-00% 13-01%
Scene Image Flash Inappropriate 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 2-01% 0-00% 2-00%
Scene Image No Flash 0-00% " 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 3-01% 0-00% 4-00%
Police Driver Unidentifiable images poor 5-01% 3-01% 0-00% 1-01% 0-00% 0-00% 3-03% 0-00% 1-00% 1-03% 14-01%
Rejects Red-light not visible in 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Process Too Old 343-54% 205-52% 28-45% 105-56% 62-63% 39-34% 59-54% 72-58% 203-57% 21-70% 1137-54%
Issues
Total 356-56% 209-53% 29-47% 107-57% 70-71% 102-89% 64-58% 82-66% 241-68% 24-80% 1284-61%
Approved Violations 282:44%  184-47% 33-53% 80-43% 28-29% 13-11% 46-42% 43-34% - 115-32% 6-20%  830-39%
Total Ngtices Printed 282-44% 184-47% 33-53% 80-43% 28-29% 13-11% 46-42% 43-34% 115-32% 6-20% 830-38%
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