Customer Management Report (Los Alamitos) All Detection Types

01-Aug-2005 to 31-Aug-2005 Operator Id: %
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Total Processed Incidents 0 0 0 0
Less Uncontrollable Factors
Total 0 0 0 0
Sub Total Violations 0 0 0 0
Less in Progress 0 0 0 0
Available For Prosecution 0 0 0 0
Less Rejects
Total 0-00% 0-00% 0-00% 0-00%
Approved Violations 0-00% 0-00% 0-00% 0-00%
Total Notices Printed 0-00% 0-00% 0-00% 0-00%
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Customer Management Report (Los Alamitos) All Detection Types

01-Sep-2005 to 30-Sep-2005

Operator Id: %
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Total Processed Incidents 267 321 258 846
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 9 16 8 33
Motor Cycle Helmet 1 0 0 1
Plate Obstruction 4 2 13 19
Signal Obstruction 1 3 0 4
Vehicle Obstruction 4 6 3 13
Police Driver Unidentifiable 2 2 5 9
Rejects Emergency Vehicle Responding 1 1 1 3
Incorrect/Incomplete DMV 2 4 1 7
Safe Turn On Red 0 1 0 1
Policy/Weath Extended Vehicle 0 2 2 4
er Sun Glare 0 7 10 17
Registration Paper Plates 11 7 7 25
e Wrong or No DMV B N s
Total 37 52 52 141
Sub Total Vielations 230 269 206 705
Less in Progress 0 0 0 0
Available For Prosecution 230 269 206 705
Less Rejects
Camera Digital Distortion 0-00% 1-00% 0-00% 1-00%
Malfunclion ¢ Camera Flash 2210%  10-04% 1-00%  33-05%
Face Camera Focus Blurry 9-04% 4-01% 2-01% 15-02%
Face Not in Frame 3-01% 4-01% 7-03% 14-02%
Image Missing 13-06% 0-00% 0-00% 13-02%
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Customer Management Report (Los Alamitos) All Detection Types

01-Sep-2005 to 30-Sep-2005

Operator Id: %
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Misc Camera Issue 79-34% 3-01% 22-11% 104-15%
Plate Burn Out 0-00% 1-00% 0-00% 1-00%
Plate Not in Frame 0-00% 6-02% 1-00% 7-01%
Rear Plate Camera Blurry 0-00% 3-01% 2-01% 5-01%
Rear Plate Flash Inappropriate 1-00% 0-00% 1-00% 2-00%
Police Incorrect Delails 0-00% 0-00% 1-00% 1-00%
fejents Incorrect Plate On Vehicle 0-00% 0-00% 1-00% 1-00%
Unclear Scene Image . 0-00% 2-01%_ 0-00%  2-00% e
Tolal 127-55% 34-13% 38-18% 199-28%
Approved Violations 103-45% 235-87% 168-82% 506-72%
Total Notices Printed 103-45%  235-87% 168-82%  508-72%
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Customer Management Report (Los Alamitos) All Detection Types
Operator Id: %

01-Oct-2005 to 31-Oct-2005
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Total Processed Incidents 278 407 348 1033
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 13 27 16 56
Motor Cycle Helmet 0 1 0 1
Plate Obstruction 5 7 5 17
Vehicle Obstruction 6 18 3 27
Police Emergency Vehicle Responding 2 5 6 13
Rejects Incorrect/Incomplete DMV 3 2 5 10
Policy/M/ealh Extended Vehicle 1 4 2 7
er Sun Glare 4 5 5 14
Weather/Nalure 0 0 2 2
Regislration Can Not Identify State 2 0 0 2
[E5ites Paper Plates 8 10 9 27
Wrong or No DMV 2 4 3 9
Total 46 83 56 185
Sub Total Violations 232 324 292 848
Less in Progress 0 0 0 0
Available For Prosecution 232 324 292 848
Less Rejects
Camera Digital Distortion 12-05% 0-00% 0-00% 12-01%
MEURCHEN o oo Bamerns Elash 4-02% 8-02% 201%  14-02%
Face Camera Focus Blurry 3-01% 13-04% 1-00% 17-02%
Face Camera No Flash 0-00% 2-01% 0-00% 2-00%
Face Not in Frame 3-01% 6-02% 8-03% 17-02%
Image Missing 3-01% 0-00% 0-00% 3-00%
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Customer Management Report (Los Alamitos) All Detection Types

01-Oct-2005 to 31-Oct-2005

Operator Id: %
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Misc Camera |ssue 33-14% 0-00% 15-05% 48-06%
Plate Burn Qut 1-00% 2-01% 0-00% 3-00%
Plate Not in Frame 2-01% 18-06% 4-01% 24-03%
Rear Plate Camera Blurry 2-01% 2-01% 2-01% 6-01%
Rear Plate Flash Inappropriate 5-02% 0-00% 3-01% 8-01%
Rear Plate No Flash 15-06% 0-00% 6-02% 21-02%
Scene Image No Flash 2-01% 0-00% 1-00% 3-00%
Police Incarrect Details 1-00% 2-01% 1-00% 4-00%
Rejects No Videa 0-00% 0-00% 7-02% 7-01%
Process Too Old 3-01% 4-01% 12-04% 19-02%

Issues

Total 89-38% 57-18% 62-21% 208-25%
Approved Violations 143-62% 267-82% 230-79% 640-75%
Total Notices Printed 143-62% 267-82% 230-79% 640-75%
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Customer Management Report (Los Alamitos) All Detection Types
Operator Id: %

01-Nov-2005 to 30-Nov-2005

-
=
- -
2 & 2
Total Processed Incidents 190 208 303 701
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 8 18 9 35
Motor Cycle Helmet 0 1 0 1
Plate Obstruclion 5 0 16 20
Vehicle Obstruclion 3 9 5 17
Police Emergency Vehicle Responding 1 0 1 2
Rejects Incorrect/Incomplete DMV 0 1 1 2
Policy/Weath Extended Vehicle 1 1 2 4
= Sun Glare 1 4 4 9
Weather/Nature 0 1 0 1
Registration Can Not Identify State 0 0 2 2
L Out of Country Plate 0 1 0 1
Paper Plates 6 11 19 36
Wrong or No DMV 3 3 3 9 B
Total 28 50 61 139
Sub Total Violations 162 158 242 562
Less in Progress 0 0 0 0
Available For Prosecution 162 158 242 562
Less Rejects
Camera Databar Unreadable/Incarrect 1-01% 0-00% 0-00% 1-00%
Malinelion:  p.es cariara Rt 1-01% 6-04% 3-01%  10-02%
Face Camera Focus Blurry 1-01% 4-03% 0-00% 5-01%
Face Not in Frame 0-00% 1-01% 2-01% 3-01%
Image Missing 1-01% 0-00% 0-00% 1-00%
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Customer Management Report (Los Alamitos) All Detection Types

01-Nov-2005 to 30-Nov-2005 Operator Id: %
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Misc Camera Issue 17-10% 0-00% 8-03% 25-04%
Plate Not in Frame 0-00% 3-02% 1-00% 4-01%
Rear Plate Camera Blurry 1-01% 3-02% 2-01% 6-01%
Rear Plate Flash Inappropriate 0-00% 1-01% 3-01% 4-01%
Rear Plate No Flash 1-01% 0-00% 8-03% 9-02%
Scene Image No Flash 0-00% 0-00% 1-00% 1-00%
Police Incorrect Detlails 1-01% 0-00% 0-00% 1-00%
Rese No Video 0-00% 0-00% 3-01% 3-01%
Process Too Old 4-02% 28-18% 27-11% 59-10%
Issues
Total T 2847%  4B-29% 58-24%  132-23%
Approved Violations 134-83%  112-71%  184-76%  430-77%
Total Notices Printed 134-83%  112-71%  184-76%  430-77%
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Customer Management Report (Los Alamitos) All Detection Types

01-Dec-2005 to 31-Dec-2005

Operator Id: %
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Total Processed Incidents 264 150 276 690
Less Uncontrollable Factors
Obslruction  Driver Obstruction/Duckers 8 14 10 32
Motor Cycle Helmet 0 0 1 1
Plate Obsltruction 6 1 7 14
Vehicle Obstruction 3 2 1 i}
Police Driver Unidentifiable 0 1 0 1
Rejects Emergency Vehicle Responding 3 3 4 10
Incorrect/Incomplete DMV 0 1 1 2
Policy/Wealh Extended Vehicle 0 0 3 3
= Sun Glare 0 3 2 5
Weather/Nature 2 0 4] 2
Registration Can Not Identily State 1 0 1 2
Issues Paper Plates 8 3 12 23
WrongorNo DMV i 1 & 8
Total 32 29 48 109
Sub Total Violations 232 121 228 581
Less in Progress 0 0 0 0
Available For Prosecution 232 121 228 581
Less Rejects
Camera Face Camera Flash 2-01% 2-02% 1-00% 5-01%
MEIREH0D b bt Frciie B 3-01% 1-01% 0-00% 4-01%
Face Camera No Flash 0-00% 6-05% 0-00% 6-01%
Face Notin Frame 1-00% 2-02% 4-02% 7-01%
Misc Camera Issue 0-00% 0-00% 12-05% 12-02%
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Customer Management Report (Los Alamitos) All Detection Types

01-Dec-2005 to 31-Dec-2005

Operator Id: %
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Plate Burn Qut 0-00% 1-01% 0-00% 1-00%
Plate Not in Frame 1-00% 12-10% 0-00% 13-02%
Rear Plate Camera Blurry 2-01% 1-01% 2-01% 5-01%
Rear Plate No Flash 1-00% 0-00% 3-01% 4-01%
Police No Video 0-00% 0-00% 16-07% 16-03%
Rejects
Process Too Old 6-03% 2-02% 7-03% 15-03%
Issues
Tolal TT18:07% 27-22%  45-20% 88-15%
Approved Violations 216-93% 94-78% 183-80% 493-85%
Total Notices Printed 216-93% 94-78% 183-80%  493-85%
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Customer Management Report (Los Alamitos) All Detection Types
Operator Id: %

01-Jan-2006 to 31-Jan-2006
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Total Processed Incidents 227 294 197 718
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 6 10 4 20
Plate Obstruction 4 12 B 22
Vehicle Obstruction 3 13 1 17
Police Emergency Vehicle Responding 1 0 2 3
Rejects Incorrect/Incomplete DMV 1 1 1 3
Policy/Weath Extended Vehicle 1 2 0 3
& Sun Glare 0 9 2 11
Weather/Nalure 0 0 1 1
Registration Paper Plates 9 6 7 22
Issues Wrong or No DMV 1 4 4 9
Tolal 26 57 28 111
Sub Total Violations 201 237 169 607
Less in Progress 0 0 0 0
Available For Prosecution 201 237 169 607
Less Rejects
Camera Face Camera Flash 0-00% 3-01% 0-00% 3-00%
Malfunction e Camera No Flash 0-00% 2:01% 0-00% 2-00%
Face Nol in Frame 0-00% 6-03% 4-02% 10-02%
Misc Camera Issue 0-00% 6-03% 0-00% 6-01%
Plate Burn Qut 1-00% 0-00% 0-00% 1-00%
Plate Not in Frame 2-01% 7-03% 7-04% 16-03%
Rear Plate Camera Blurry 0-00% 1-00% 1-01% 2-00%
Rear Plate Flash Inappropriate 0-00% 0-00% 1-01% 1-00%
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Customer Management Report (Los Alamitos) All Detection Types

01-Jan-2006 to 31-Jan-2006 Operator Id: %
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Rear Plate No Flash 1-00% 1-00% 2-01% 4-01%
Police Incorrecl Details 0-00% 1-00% 0-00% 1-00%
Rejects Unclear Scene Image 1-00% 0-00% 0-00% 1-00%
Process Too Old 6-03% 1-00% 0-00% 7-01%

Issues

Total 11-05% 28-12% 15-09% 54-09%
>_UU_‘O<mQ Violations 190-95% 209-88% 154-91% 553-91%
Total Notices Printed 190-95% 209-88% 154-91% 553-91%
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Customer Management Report (Los Alamitos) All Detection Types
Operator Id: %

01-Feb-2011 to 28-Feb-2011
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Total Processed Incidents 112 70 120 302
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 9 2 2 13
Plate Obstruction 6 3 4 13
Vehicle Obstruction 1 4 0 5
Police Emergency Vehicle Responding 1 1 0 2
Rejects Incorrect/Incomplete DMV 2 2 3 7
On or Passed the Stop Bar (PD). 2 1 0 3
Police Discretion 2 4 2 8
Policy/Weath Sun Glare 9 7 5 21
= Weather/Nalure 0 0 1 1
Registration Paper Plates 6 1 1 8
Issues
Tolal - T S T 81 -
Sub Total Violations 74 45 102 221
Less in Progress 0 0 0 0
Available For Prosecution 74 45 102 221
Less Rejects
Camera Face Camera Flash 0-00% 4-09% 0-00% 4-02%
MEIHAGIOR. iz, o o Bianton Pocus By 3-04% 2-04% 0-00% 5-02%
Face Not in Frame 0-00% 1-02% 1-01% 2-01%
Rear Plate Camera Blurry 0-00% 0-00% 2-02% 2-01%
Process Too Old 0-00% 0-00% 2-02% 2-01%
lssues
Tolal O 304%  7-18% Bos%  As07% T T
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Customer Management Report (Los Alamitos) All Detection Types

01-Feb-2011 to 28-Feb-2011 Operator Id: %
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Approved Violations 71-96% 38-84% 97-95% 206-93%
Total Notices Printed 71-96% 38-84% 97-95%  206-93%
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Customer Management Report (Los Alamitos) All Detection Types

01-Mar-2011 to 31-Mar-2011 Operator Id: %
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Total Processed Incidents 171 63 113 347
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 0 4 3 7
Motor Cycle Helmet 0 1 0 1
Plate Obstruction 3 4 2 9
Signal Obstruction 0 0 1 1
Vehicle Obstruction 3 1 3 7
Police Emergency Vehicle Responding 1 1 4 4]
Rejects IncorreclIncomplete DMV 2 0 5 7
On or Passed the Stop Bar (PD). 2 0 0 2
Police Discretion 4 0 1 5
Policy/Weath Extended Vehicle 0 0 1 1
er Sun Glare 23 3 10 36
Weather/Nalure 0 0 1 1
Registration Paper Plates 2 3 6 11
Issues
Tolal T R F A -V B o
Sub Total Violations 131 46 253
Less in Progress 0 0 0 0
Available For Prosecution 131 46 76 253
Less Rejects
Camera Face Camera Flash 0-00% 1-02% 0-00% 1-00%
Welunction:  coiivta FoousiBiiimy 1-01% 1-02% 5-07% 7-03%
Face Notin Frame 0-00% 0-00% 1-01% 1-00%
Rear Plate Camera Blurry 0-00% 1-02% 0-00% 1-00%
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Customer Management Report (Los Alamitos) All Detection Types

01-Mar-2011 to 31-Mar-2011

Operator Id: %
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Rear Plate Flash Inappropriate 0-00% 0-00% 1-01% 1-00%
Police Driver Unidentifiable images poor 3-02% 3-07% 1-01% 7-03%
Relecls  podight ot isBlein 0-00% 1-02% 0-00% 1-00%
Sun Glare 1-01% 0-00% 0-00% 1-00%
Process Too Old 17-13% 11-24% 16-21% 44-17%

Issues

Total 22:17% 18-39% 24-32% 64-25%
Approved Violations 109-83% 28-61% 52-68% 189-75%
Total Notices Printed 109-83% 28-61% 52-68% 188-75%
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Customer Management Report (Los Alamitos) All Detection Types
Operator Id: %

01-Apr-2011 to 30-Apr-2011
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Total Processed Incidents 137 69 75 281
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 3 1 1 5
Plate Obslruction 3 4 2 9
Vehicle Obstruction 1 0 2 3
Police Emergency Vehicle Responding 2 4 0 6
Rejecls Incorrect/Incomplete DMV 1 0 0 1
On ar Passed the Stop Bar (PD). 1 0 0 1
Palice Discretion 6 2 2 10
Policy/Wealh Extended Vehicle 0 1 0 1
&r Sun Glare 18 6 11 35
Weather/Nature 0 1 0 1
Registration Paper Plates 2 3 3 8
Issues
Total 37 22 - o
Sub Total Violations 100 47 54 201
Less in Progress Q 0 0 0
Available For Prosecution 100 47 54 201
Less Rejects
Camera Face Camera Focus Blurry 3-03% 5-11% 1-02% 9-04%
MalfRelion  poiprswcariers Bl 0-00% 1-02% 0-00% 1-00%
Police Driver Unidenlifiable images poor 3-03% 4-09% 1-02% 8-04%
Reiects Red-light not visible in 8-08% 0-00% 0-00% 8-04%
Process Too Oid 0-00% 1-02% 0-00% 1-00%
Issues
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Customer Management Report (Los Alamitos) All Detection Types
Operator Id: %

01-Apr-2011 to 30-Apr-2011
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Total 7 14-14% 11-23% 2-04% 27-13%
Approved Violations 86-86% 36-77% 52-96% 174-87%
Total Notices Printed 86-86% 36-77% 52-96% 174-87%
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Customer Management Report (Los Alamitos) All Detection Types
Operator Id: %

01-May-2011 to 31-May-2011
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Total Processed Incidents 167 70 90 327
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 2 3 3 8
Motor Cycle Helmet 0 1 0 1
Plate Obstruction 5 1 3 9
Vehicle Obstruction 4 3 0 7
Police Emergency Vehicle Responding 2 1 1 4
Rejects Incarrect/Incomplete DMV 3 0 2 5
On or Passed the Stop Bar (PD). 4 0 1 5
Police Discretion 4 0 0 4
Policy/Wealh Extended Vehicle 1 1 0 2
er Sun Glare 25 13 10 48
Weather/Nature 0 1 0 1
Registration Paper Plates 2 1 2 5
Issues
Total 52 25 22 99
Sub Total Violations 115 45 68 228
Less in Progress 0 0 0 0
Available For Prosecution 115 45 68 228
Less Rejects
Camera Face Camera Focus Blurry 5-04% 1-02% 0-00% 6-03%
MGHUBEIN c e cilin Erame 0-00% 0-00% 1-01% 1-00%
Rear Plate Camera Blurry 0-00% 1-02% 0-00% 1-00%
Police Driver Unidentifiable images poor 1-01% 1-02% 0-00% 2-01%
iRejaets Red-light not visible in 0-00% 0-00% 1-01% 1-00%
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Customer Management Report (Los Alamitos) All Detection Types

01-May-2011 to 31-May-2011

Operator Id: %
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Total 6-05% 3-07% 508%  A1-05%
Approved Violations 109-95% 42-93% 66-97% 217-95%
Total Notices Printed 109-95% 42-93% 66-97%  217-95%
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Customer Management Report (Los Alamitos) All Detection Types

01-Jun-2011 to 30-Jun-2011

Operator Id: %
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Total Processed Incidents 207 105 129 441
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 7 5 4 16
Motor Cycle Helmet 0 2 0 2
Platle Obstruction 2 4 5 11
Signal Obslruclion 0 0 1 1
Vehicle Obstruction 3 2 1 6
Police Emergency Vehicle Responding 3 5 3 11
Rejects Incorrect/Incomplete DMV 2 1 0 3
On or Passed the Stop Bar (PD). 9 0 0 9
Police Discretion 4 1 1 6
Palicy/Weath Sun Glare 27 31 4 62
er
Registration Paper Plates 6 0 4 10
Issues
Total 63 s 23 LI 728
Sub Total Violations 144 54 106 304
Less in Progress 0 0 0 0
Available For Prosecution 144 54 106 304
Less Rejects
Camera Digital Distortion 0-00% 0-00% 1-01% 1-00%
Maltunclion’ g, & amera: Flash 1-01% 0-00% 1-01% 2-01%
Face Camera Focus Blurry 3-02% 2-04% 0-00% 5-02%
Rear Plate Camera Blurry 0-00% 1-02% 0-00% 1-00%
Process Too Old 5-03% 2-04% 5-05% 12-04%
Issues
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Customer Management Report (Los Alamitos) All Detection Types
Operator Id: %

01-Jun-2011 to 30-Jun-2011
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Total T 9-06% 5-09% 7-07%  21-07% T
Approved Violations 135-94% 49-91% 99-93% 283-93%
Total Notices Printed 135-94% 49-01% 99-93% 283-93%
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Customer Management Report (Los Alamitos) All Detection Types

01-Aug-2011 to 31-Aug-2011 Operator Id: %
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Total Processed Incidents 193 88 124 405
Less Uncontrollable Factors
Obstruclion  Driver Obstruction/Duckers 11 5 4 20
Motor Cycle Helmet 0 1 0 1
Plate Obstruction B 7 6 18
Signal Obstruction 0 0 1 1
Vehicle Obstruction 3 2 0 5
Police Emergency Vehicle Responding 1 0 2 3
Rejects
Incorrect/Incomplete DMV 4 0 1 5
On or Passed the Stop Bar (PD). 4 1 0 5
Police Discretion 5 0 1 6
Policy/Weath Extended Vehicle 0 0 1 1
er Sun Glare a7 22 12 71
Registration Paper Plates 7 1 4 12
Issues
Total 77 39 32 148
Sub Total Violations 116 49 92 257
Less in Progress 0 0 0 0
Available For Prosecution 116 49 92 257
Less Rejects
Camera Face Camera Flash 1-01% 2-04% 0-00% 3-01%
Malfunclion . - CameraacusBiumy 2-02% 3-08% 1-01% 6-02%
Face Notin Frame 0-00% 0-00% 2-02% 2-01%
Police Red-light not visible in 4-03% 0-00% 0-00% 4-02%
Rejects
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Customer Management Report (Los Alamitos) All Detection Types
Operator Id: %

01-Aug-2011 to 31-Aug-2011
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Approved Violations 109-94% 44-90% 89-97% 242-94%
Total Notices Printed 109-94% 44-90% 89-97%  242-94%
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Customer Management Report (Los Alamitos) All Detection Types
01-Sep-2011 to 30-Sep-2011

Operator Id: %
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Total Processed Incidents 228 110 142 480
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 7 13 4 24
Motor Cycle Helmet 1 0 0 1
Plate Obstruction 7 0 6 13
Signal Obstruction 0 0 1 1
Vehicle Obstruction 4 7 1 12
Police Emergency Vehicle Responding 4 1 1 6
Reltls Funeral Procession/Police 0 0 1 1
Incorrect/Incomplete DMV 2 0 5 7
Multiple vehicles in frame 1 0 1 2
On or Passed the Stop Bar (PD). 4 2 0 8
Police Discretion 4 2 0 6
Policy/Weath Extended Vehicle 0 1 0 1
e Sun Glare 18 26 11 55
Registration Paper Plates 4 2 2 8
Issues
Tolal . 56 54 33 143 T i
Sub Total Violations 172 56 109 337
Less in Progress 0 0 0 0
Available For Prosecution 172 56 109 337
Less Rejects
Camera Face Camera Focus Blurry 0-00% 4-07% 0-00% 4-01%
Maliunction  b1.te Burn Out 2-01% 0-00% 0-00% 2:01%
Plate Not in Frame 1-01% 0-00% 0-00% 1-00%
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Customer Management Report (Los Alamitos) All Detection Types

01-Sep-2011 to 30-Sep-2011

Operator Id: %
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Rear Plate Camera Blurry 0-00% 0-00% 1-01% 1-00%
Scene Image Flash Inappropriate 0-00% 1-02% 0-00% 1-00%
Scene Image No Flash 0-00% 2-04% 0-00% 2-01%
Police Driver Unidentifiable images poor 1-01% 5-09% 0-00% 6-02%
Rejects Red-light not visible in 2-01% 0-00% 0-00% 2-01%
Sun Glare 1-01% 0-00% 0-00% 1-00%
Process Too OId 2-01% 0-00% 2-02% 4-01%

Issues

Total 9-05% 12-21% 3-03% 24-07%
Approved Violations 163-95% 44-79%  106-97%  313-93%
Total Notices Printed 163-95% 44-79% 106-97% 313-93%
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Customer Management Report (Los Alamitos) All Detection Types
Operator Id: %

01-Nov-2011 to 30-Nov-2011
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Total Processed Incidents 200 89 128 417
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 5 10 0 15
Motor Cycle Helmet 1 0 0 1
Plate Obstruclion 2 2 1 5
Vehicle Obstruction 0 0 1 1
Police Emergency Vehicle Responding 0 2 1 3
REiees Incorrect/Incomplete DMV 1 1 0 2
Invalid Offense 1 0 0 1
On or Passed the Stop Bar (PD). 1 1 ¢] 2
Police Discretion 4 3 1 8
Policy/Weath Sun Glare 6 5 8 19
= Weather/Nature 1 0 0 il
Registration Out of Country Plate 1 0 0 1
lasues Paper Plates 4 2 7 13
Wrong or No DMV 1 0 0 1
Total 28 26 19 73
Sub Total Violations 172 63 109 344
Less in Progress 0 0 0 0
Available For Prosecution 172 63 109 344
Less Rejects
Camera Face Camera Flash 0-00% 2-03% 0-00% 2-01%
MENBAEon . o Bamers, Bosus By 2-01% 5-08% 0-00% 7-02%
Image Missing 0-00% 0-00% 7-06% 7-02%
Misc Camera Issue 0-00% 0-00% 8-07% 8-02%
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Customer Management Report (Los Alamitos) All Detection Types

01-Nov-2011 to 30-Nov-2011 Operator Id: %
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Plate Burn Out 0-00% 1-02% 0-00% 1-00%
Plate Notin Frame 1-01% 0-00% 0-00% 1-00%
Rear Plate Flash Inappropriate 0-00% 0-00% 1-01% 1-00%
Scene Image No Flash 0-00% 0-00% 2-02% 2-01%
Police Driver Unidentifiable images poor 3-02% 0-00% 0-00% 3-01%
Reeets Red-light not visible in 0-00% 0-00% 11-10% 11-03%
Unclear Scene Image | 0-00% 0-00% - 1-01% L
Total 6-03% 8-13% 30-28% 44-13%
Approved Violations 166-97% 55-87% 79-72% 300-87%
Total Notices Printed 166-97% 55-87% 79-72% 300-87%
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Customer Management Report (Los Alamitos) All Detection Types
Operator Id: %

01-Dec-2011 to 31-Dec-2011
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Total Processed Incidents 185 94 1561 430
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 5 5 5 15
Motor Cycle Helmet 0 1 0 1
Plate Obstruction 4 4 6 14
Vehicle Obstruction 2 3 0 5
Police Emergency Vehicle Responding 2 2 5 9
Rejecls Incorrect/Incomplete DMV 1 1 1 3
On or Passed the Stop Bar (PD). 1 0 1 2
Police Discretion 8 1 2 11
Policy/Wealh Extended Vehicle 0 0 1 1
er Sun Glare 5 3 2 10
Weather/Nature 0 2 2 4
Regisiration Paper Plates 4 2 7 13
Issues
Total 32 24 32 88
Sub Total Violations 153 70 119 342
Less in Progress 0 0 0 0
Available For Prosecution 153 70 119 342
Less Rejects
Camera Face Camera Flash 2-01% 1-01% 0-00% 3-01%
Mallerclion: o SemermFeous By 0-00% 5-07% 2-02% 7-02%
Face Camera No Flash 0-00% 4-06% 0-00% 4-01%
Plate Not in Frame 1-01% 0-00% 0-00% 1-00%
Rear Plate Camera Blurry 0-00% 0-00% 1-01% 1-00%
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Customer Management Report (Los Alamitos) All Detection Types

01-Dec-2011 to 31-Dec-2011

Operator Id: %
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Police Driver Unidentifiable images poor 1-01% 0-00% 0-00% 1-00%
ReJeClS  nclear Scene Image 0-00% 0-00% 1-01% we%
Total 4-03% 10-14% 4-03% 18-05%
>muU—..O<mQ <_O_mﬁ_03m 148-97% 60-86% 115-97% 324-95%
Total Notices Printed 149-97% 60-86% 115-97% 324-95%
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