Customer Management Report (Menlo Park) All Detection Types
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Total Processed Incidents - 81 134 132 223 - 570

Less Uncontrollable Factors

Obstruction  Driver Obstruction/Duckers 3 3 8 16
Motor Cycle Helmet 0 1 1 2
Plate Obstruction 1 3 6 14
Vehicle Obstruction 9 1 10 3 23
Police Emergency Vehicle Responding 1 2 3 0 6
Rejects Incorrect/Incomplete DMV 0 1 0 0 1
Invalid Offense 0 0 0 2 2
Multiple vehicles in frame 0 1 0 0 1
On or Passed the Stop Bar (PD). 1 0 0 3 4
Safe Turn On Red 0 8 3 13 8 24
Sun Glare 0 0 1 2 -3
Policy/Weath Extended Vehicle 4 4 1 3 12
er Sun Glare , 10 4 19 29 62
Registration Paper Plates 4 4 2 8 18
Issues : ~ :
Total , , 33 2 45 78 188
Sub Total Violations ' : 48 102 87 145 382
Less in Progress 0 0 0 0 0
Available For Prosecution =~ 48 102 - 87 145 382
Less Rejects * - .
Camera Face Camera Flash 1-02% 0-00% 0-00% 0-00% 1-00%
Malfunction . . Gamera Focus Blurry 1-02% 0-00% 000% 1-01% 2-01%
Face Not in Frame 5-10% 2-02% . 1-01% 0-00% 8-02%
Police Driver Unidentiﬁable images poor 3-06% = 1-01% 1-01% 1-01% 6-02%
Rejects  Red.light not visible in 0-00% __ 0-00% 0-00% 1-01% 1-00%

Total . 10-21% 3-03% 2-02% 3-02% 18-05%
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Customer Management Report (Menlo Park) All Detection Types

01-Jun-2013 to 30-Jun-2013 Operator Id: %
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Total Processed Incidents 109 162 115 249 635
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 13 2 3 6 24
Plate Obstruction 2 1 4
Signal Obstruction 0 0 2 0 2
Vehicle Obstruction 11 4 6 3 24
Police Emergency Vehicle Reéponding 0 5 0 4 9
Rejects
Incorrect/incomplete DMV 0 0 1 2 3
Invalid Offense 0 0 1 0 1
Plate Obstruction (PD) 0 0 1 0 1
Plate Unidentifiable 0 1 0 0 1
Police Discretion 0 1 0 1 2
Safe Turn On Red 0 11 0 26 37
Sun Glare 0 0 1 5 6
Policy/Weath Extended Vehicle 1 2 1 1 , 5
er Sun Glare 2% 5 7 11 49
Registration Paper Plates 3 4 - 7 8 22
Issues
Total : 56 37 31 71 195
Sub Total Violations ' Lo 53 . 125 84 178 440
Less in Progress 0 0 0 0 0
Available For Prosecution 53 125 84 178 440
Less Rejects , , _
Camera Face Camera Focus Blurry 2-04% 0-00% 0-00% 1-01% 3-01%
Malfunction . e Not in Frame 1-02% 0-00% 0-00% 0-00% 1-00%
Rear Plate Camera Blurry 0-00% 0-00% 1-01% 0-00% 1-00%
‘ Rear Plate Flash Inappropriate 0-00% 0-00% 0-00% 1-01% 1-00%
Police Driver Unidentifiable images poor 7-13% 2-02% 3-04% 8-04% 20-05%
Rejects Plate Unclear 0-00% 0-00% 0-00% 1-01% 1-00%
Red-light not visible in 3-06% ©0-00% 1-01% 2-01% 6-01%
Process Too Oid 0-00% 3-02% 0-00% - 5-03% 8-02%
Issues
Total 13-25% 5-04% 5-06% 18-10% 41-09%
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Customer Management Report (Menlo Park) All Detectlon Types
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Total Processed Incidents 81 88 113 277 559
Less Uncontrollable Factors -
Obstruction  Driver Obstruction/Duckers 5 3 2 6 16
‘ Plate Obstruction 0 2 1 7 10
Vehicle Obstruction 4 3 4 8 19
Police Driver ID - Poor Driver Irhage - 1 0 0 0 1
Rejects Driver ID - Poor Driver Image - 0 0 0 2 2
Driver ID - Poor Driver Image - 1 0 0 0 1
Emergency Vehicle Responding 0 3 1 5 9
Incorrect/Incomplete DMV 1 0 0 1 2
On or'Passed the Stop Bar (PD). 0 1 0 17 18
Plate Obstruction (PD) 0 1 0 1
Safe Turn On Red 0 ] 0 2
Sun Glare 1 0 4 13
Policy/Weath Extended Vehicle 3 1 ) 2 8 14
er Sun Glare 28 5 14 27 74
Registration  Out of Country Piate 0 0 0 1 1
Issues Paper Plates 0 1 3 6 10
Total ) 44 20 3 98 193
Sub Total Violations ) 3y 68 = 8 179 366
Less in Progress _ 0 (U 0 0 0
Available For Prosecution 37 68 82 179 .. 366
Less Rejects _ _ :
Camera Face Camera Focus Blurry 3-08% 0-00% 0-00% - 2-01% 5-01%
Malfunction e Not in Frame 1-03% 0-00% 1-01% 0-00% 2-01%
Image Missing 0-00%  0-00% 0-00%  6-03% 6-02%
Misc Camera Issue 0-00% 0-00% 0-00% - 1-01% 1-00%
Police Driver Unidentifiable images poor .~ 2-05% 1-01% 0-00% 8-04% 11-03%
Rejects Red-light not visible in 2-05% 0-00% 0-00% 0-00% 2-01%
Process Too Old 0-00% 0-00% 0-00% 1-01% 1-00%
Issues . L
Total . 8-22% 1-01% 1-01% 18-10% 28-08%
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Customer Management Report (Menlo Park) All Detection Types

01-Aug-2013 to 31-Aug-2013 Operator Id: %
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Total Processed Incidents o 95 132 124 239 590
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 7 4 2 6 19
Plate Obstruction 3 12 26
Vehicle Obstruction 6 5 5 5 21
Police Driver ID - Poor Driver Image - 1 0 0 1 2
Rejeats Driver ID - Poor Driver Image - 3 0 1 0 4
Emergency Vehicle Responding 0 2 2 4 8
Funeral Procession/Police 0 0 1 0 1
Invalid Offense 0 1 2 2 5
Multiple vehicles in frame 0 1 2 0 3
On or Passed the Stop Bar (PD). 0 9 0 8 17
Plate Unidentifiable 0 0 1 0 1
Sun Glare 0 0 3 1 4
Policy/Weath Extended Vehicle 1 2 4 3 10
er Sun Glare 6 3 13 24 46
Registration Paper Plates 2 2 6 8 .18
Issues.
Total . , 33 32 46 74 185
Sub Total Violations , - 62 100 78 165 405 .
Less in Progress 0 0 0 0 0
Available For Prosecution = - o 62 100 78 165 405
Less Rejects ,
Camera Face Camera Flash : 2-03% 1-01% 0-00% 0-00% 3-01%
Malfunction. o6 Camera Foous Blurry 7-11% 0-00% 0-00% 0-00% 7-02%
Face Not in Frame 1-02% 0-00% 0-00% 0-00% 1-00%
Image Missing 0-00% 0-00% 0-00% 3-02% 3-01%
Misc Camera Issue 0-00% 1-01% 0-00% 0-00%  1-00%
Rear Plate Camera Blurry © 0-00% 1-01% 0-00% . 0-00% 1-00%
Rear Plate Flash Inappropriate 0-00% 1-01% 0-00% 0-00% 1-00%
Police Driver Unidentifiable images poor 14-23% 1-01% 1-01% 5-03% 21-05%
Rejects Red-light not visible in 1-02% 0-00% 0-00% 0-00% 1-00%
Process Too Old 0-00% 0-00% 0-00% 1-01% 1-00%
Issues :

Total 25-40% 5-05% 1-01% 9-05% T40-10%
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Customer Management Report (Menlo Park) All Detection Types

01-Sep-2013 to 30-Sep-2013 Operator Id: %
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Total Processed Incidents 82 152 © 143 271 648
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 1 0 1 9 11
Motor Cycle Helmet 2 0 0 0 2
Plate Obstruction 0 3 4 8 15
Signal Obstruction 0 1 0 0 1
Vehicle Obstruction 4 10 10 7 31
Police Driver ID - Poor Driver Image - 1 3 1 1 6
Rejects ; .
Emergency Vehicle Responding 1 3 5 2 11
Incorrect/iIncomplete DMV 0 1 1 1
Invalid Offense 0 1 0 1
Multiple vehicles in frame 0 2 0 2 4
On or Passed the Stop Bar (PD). 0 8 0 21 29
Plate Obstruction (PD) 2 0 0
Plate Unidentifiable - 2 0 0
Sun Glare 0 1 2 1 4
Policy/Weath Extended Vehicle 2 4 1 1 8
er Sun Glare 1 2 11 14 28
Weather/Nature 0 1 0 0 1
Registration  Out of Country Plate 0 0 1 0 1
Issues :
Paper Plates 2 4 6 12 24
Total , 18 44 43 82 187
Sub Total Violations o 64 108 100 - 189 461
Less in Progress 0 0 0 0 -0
Available For Prosecution 64 108 100 189 © . 461
Less Rejects ’
Camera Databar Unreadable/Incorrect 0-00% 0-00% 1-01% 0-00% 1-00%
Malfunction .. e Gamera Focus Blurry 711% 0-00% 0-00% 1-01% 8-02%
Face Not in Frame 6-09% 0-00% " 1-01% 0-00% 7-02%
Image Missing 0-00% 0-00% 0-00% 11-06% 11-02%
Misc Camera Issue 0-00% 0-00% 0-00% 5-03% 5-01%
Rear Plate Camera Blurry 0-00% 0-00% 0-00% 1-01% 1-00%
Police Driver Unidentifiable images poor 5-08% 1-01% 2-02% 3-02% 11-02%
Rejects _ '
Process Too OId 0-00% 2-02% 0-00% 1-01% 3-01%
Issues
Total 18-28% 3-03% 4-04% 22-12% 47-10%
46:72% | 10597%  96:96%  167-88%  414-90%
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Customer Management Report (Menlo' Park) All Detection Types

01-Sep-2013 to 30-Sep-2013 Operatorld: %
= ‘ [ v§ = =
m m m m - Q
z z z z N
joed m m m [
> (@} [@) (<3
= £ 2 3
< Q Q o
- w -
?‘?Tétal 'Nb'tiCes Printed * © ) ?;'46-.57‘2%; 105-97% . 96-06% 167-88% . 414-90% ’___

Generated By: HBROWN
Generated On: 12/10/2013 8:04:57 AM

2 of 2
© Redflex Traffic Systems, Inc.



Customer ManagementReport (Menlo Park) All Detection Types

01-Oct-2013 to 31-Oct-2013 ~ Operator Id: %
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Total Processed Incidents 64 163 130 296 653

Less Uncontrollable Factors

Obstruction  Driver Obstruction/Duckers 7 3 3 22
Motor Cycle Helmet 1 1 0 2
Plate Obstruction 1 4 3 17
Vehicle Obstruction 2 14 7 10 33
Police Driver ID - Poor Driver Image - 1 0 1 1 3
Rejects Emergency Vehicle Responding 1 3 0 4 8
Incorrect/incomplete DMV 0 1 0 1 2
Multiple vehicles in frame 2 2 0 3 7
On or Passed the Stop Bar (PD). - 0 4 0 13 17
Plate Obstruction (PD) 0 0 1 0 1
Sun Glare 0 0 1 7

-
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PoIicyNVeath Extended Vehicle -

er Sun Glare 0 3 12 14 29
Weather/Nature : 0 1 o 0 1
Registration - Paper Plates 2 3 3 5 13
Issues ;
Total 18 39 31 77" 165
Sub Total Violations ' »’ 46 124 99 219 488
Less in Progress 0 0 0 0 0
_Available For Prosecution - 48 124 99 219 - 488
Less Rejects ;
Camera Databar Unreadable/Incorrect 0-00% 0-00% 0-00% 1-00% 1-00%
Malfunction - ce Camera Flash 0-00% 1-01% 0-00% 0-00% 1-00%
. Face Camera Focus Blurry 0-00% 0-00% 0-00% 2-01% 2-00%
Face Not in Frame - 0-00% 0-00% 0-00% 1-00% 1-00%
Plate Not in Frame 0-00% 0-00% 0-00% 1-00% 1-00%
Rear Plate Camera Blurry 0-00% 0-00% 0-00% 2-01% 2-00%
Police Driver Unidentifiable images poor 0-00% 0-00% 0-00% 9:04% 9-02%
Rejects .
Total 0-00% 1-01% 0-00% 16-07% 17-03%
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Customer Management Report (Menlo Park) All Detection Types

01-Nov-2013 to 30-Nov-2013 Operator Id: %
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Total Processed Incidents 73 88 114 268 543
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 21 2 32
Motor Cycle Helmet 0 0 2
Plate Obstruction 2 1 1 8 12
Vehicle Obstruction 4 5 10 12 31
Police Driver ID - Poor Driver Image - 3 0 0 2 5
Rejects . . . :
Emergency Vehicle Responding 0 5 1 4 10
Incorrect/Incomplete DMV 1 1 0 1
Invalid Offense - 0 0 1 1
Multiple vehicles in frame 3 0 7 0 10
On or Passed the Stop Bar (PD). 0 3 0 12 15
Sun Glare 0 3 0 4 7
Policy/Weath Extended Vehicle 2 2 4 4 12
er Sun Glare v 0 0 4 _ 11 15
Registration Paper Plates 0 2 1 8 1
Issues ‘ ) .
Total 36 24 29 78 167
Sub Total Violations . R 64 .85 190 = 376
Less in Progress .0 0 0 0 0
Available For Prosecution ‘ 37 64 . 85 190 376
Less Rejects ;
Camera Face Camera Focus Blurry 1-03% 0-00% 0-00% 14-07% 15-04%
Malfunction £ e Not in Frame 0-00% 0-00% 1-01%  0-00% 1-00%
" Plate Not in Frame 0-00% 0-00% . ~.0-00% 1-01% 1-00%
Rear Plate Camera Bluiry 0-00% 0-00% 0-00% 3-02% 3-01%
Rear Plate Flash Inappropriate 0-00% 0-00% ~ 0-00% 2-01% 2-01%
Rear Plate No Flash 0-00% - 0-00% 0-00% 1-01% 1-00%
Police Driver Unidentifiable images poor 0-00% 1-02% 3-04% 1-01% 5-01%
Rejects Plate Unclear 0-00% 1-02% 0-00% 0-00% . 1-00%
Red-light not visible in 0-00% 0-00% . 0-00% = 2-01% 2-01%
1-03% 2-03% 4-05% 24-13% 31-08%

. 36-97%

166-87%  34592%
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