Customer Management Report (Newark, CA) Redlight Incidents

01-Dec-2017 to 31-Dec-2017

Operator Id: %

pd pd pd pd =
% % % 2 3
a ¢ 5 5 3
5 5 7 2
2 2 2 ®
Total Processed Incidents 473 147 400 411 1431
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 2 1 2 7 12
Plate Obstruction 9 6 10 14 39
Vehicle Obstruction 4 18 3 2 27
Police Driver Obstruction/Duckers 1 4 9 22 36
Rejects Emergency Vehicle 0 3 0 0 3
Emergency Vehicle Responding 2 10 4 18
Incorrect/Incomplete DMV 1 0 2 2 5
Invalid Offense 14 0 8 12 34
No Offence - Screeching Stop 83 5 69 75 232
No Offence - Straight on Left 0 2 0 0 2
Police Discretion 1 0 1 4 6
Safe Turn On Red 7 0 3 3 13
Sun Glare 0 1 0 3 4
Policy/Weath Extended Vehicle 1 3 12 1 17
er Sun Glare 11 2 5 0 18
Weather/Nature 0 3 0 2 5
Registration  Out of Country Plate 0 0 1 0 1
Issues Paper Plates 25 11 21 18 75
Total 161 69 150 167 547
Sub Total Violations 312 78 250 244 884
Less in Progress 0 0 0 0 0
Available For Prosecution 312 78 250 244 884
Less Rejects
Camera Face Camera Focus Blurry 0-00% 1-01% 0-00% 0-00% 1-00%
Malfunction  p.e Burn out 0-00% 19-24% 0-00% 0-00% 19-02%
Rear Plate Camera Blurry 0-00% 8-10% 0-00% 5-02% 13-01%
Rear Plate No Flash 3-01% 0-00% 0-00% 0-00% 3-00%
Video Not In Sync 1-00% 0-00% 9-04% 0-00% 10-01%
Police Driver Unidentifiable images poor 4-01% 0-00% 8-03% 0-00% 12-01%
Rejects Incorrect Speed 1-00% 0-00% 0-00% 0-00% 1-00%
Process Too Old 0-00% 0-00% 5-02% 0-00% 5-01%
Issues
Total 9-03% 28-36% 22-09% 5-02% 64-07%
Approved Violations 303-97% 50-64% 228-91% 239-98% 820-93%
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Total Notices Printed 303-97% 50-64% 228-91% 239-98% 820-93%

Legend: (P) = Production (I) = Inoperative

Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Newark, CA) Redlight Incidents
Operator Id: %

01-Jan-2017 to 31-Dec-2017
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Total Processed Incidents 5850 1459 4213 5561 17083
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 34 15 50 176 275
Plate Obstruction 77 97 71 137 382
Signal Obstruction 1 0 0 0 1
Vehicle Obstruction 39 173 54 17 283
Police Citation Issued manually 0 0 1 0 1
Rejects Driver Obstruction/Duckers 121 31 130 603 885
Emergency Vehicle 0 3 0 0 3
Emergency Vehicle Responding 8 76 31 25 140
Incorrect/Incomplete DMV 40 5 41 29 115
Invalid Offense 279 7 144 244 674
Motor Cycle Helmet 0 0 1 0 1
No Offence - Screeching Stop 918 83 620 845 2466
No Offence - Straight on Left 0 2 0 0 2
Plate Unidentifiable 0 1 0 0 1
Police Discretion 3 1 4 6 14
Road Restrictions 0 1 0 0 1
Safe Turn On Red 7 0 3 3 13
Signal Obstruction 0 0 0 1 1
Sun Glare 26 2 16 15 59
Vehicle Obstruction 3 12 2 2 19
Policy/Weath Extended Vehicle 30 43 89 27 189
er Sun Glare 169 37 108 108 422
Weather/Nature 10 5 5 15 35
Registration  Out of Country Plate 11 0 2 5 18
Issues Paper Plates 296 69 236 256 857
Wrong or No DMV 0 1 1 0 2
Total 2072 664 1609 2514 6859
Sub Total Violations 3778 795 2604 3047 10224
Less in Progress 0 0 0 0 0
Available For Prosecution 3778 795 2604 3047 10224
Less Rejects
Camera Face Camera Flash 1-00% 1-00% 1-00% 2-00% 5-00%
Malfunction ..o camera Focus Blurry 1-00% 1-00% 0-00% 0-00% 2-00%
Face Camera No Flash 0-00% 0-00% 1-00% 0-00% 1-00%
Face Not in Frame 5-00% 3-00% 1-00% 0-00% 9-00%
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Image Missing 1-00% 0-00% 0-00% 0-00% 1-00%
Misc Camera Issue 0-00% 3-00% 2-00% 1-00% 6-00%
Plate Burn Out 2-00% 35-04% 1-00% 2-00% 40-00%
Plate Not in Frame 1-00% 1-00% 0-00% 10-00% 12-00%
Rear Plate Camera Blurry 4-00% 16-02% 3-00% 9-00% 32-00%
Rear Plate Flash Inappropriate 5-00% 3-00% 1-00% 0-00% 9-00%
Rear Plate No Flash 5-00% 0-00% 0-00% 0-00% 5-00%
Test Pattern 2-00% 0-00% 7-00% 11-00% 20-00%
Video Not In Sync 5-00% 0-00% 13-00% 0-00% 18-00%
Video does not play 1-00% 0-00% 0-00% 1-00% 2-00%
Police Driver Unidentifiable images poor 210-06% 31-04% 196-08% 98-03% 535-05%
Rejects Incorrect Speed 15-00% 0-00% 10-00% 7-00% 32-00%
Plate Unclear 0-00% 1-00% 0-00% 0-00% 1-00%
Red-light not visible in 3-00% 0-00% 0-00% 6-00% 9-00%
Unclear Scene Image 0-00% 2-00% 3-00% 0-00% 5-00%
Process Too Old 39-01% 14-02% 28-01% 38-01% 119-01%
Issues
Total 300-08% 111-14% 267-10% 185-06% 863-08%
Approved Violations 3478-92% 684-86%  2337-90%  2862-94%  9361-92%
Total Notices Printed 3478-92% 684-86%  2337-90%  2862-94%  9361-92%

Legend: (P) = Production (I) = Inoperative

Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Newark, CA) Redlight Incidents

01-Jan-2018 to 31-Jan-2018

Operator Id: %

pd pd pd zZ —
= = = = 9
N N A D >
(@) (@) < P —
m I le) m
< = o s
Q Q m 5
2 2 2 @
Total Processed Incidents 406 126 354 429 1315
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 5 1 2 12 20
Plate Obstruction 5 18 3 12 38
Vehicle Obstruction 13 0 22
Police Driver Obstruction/Duckers 7 1 12 35 55
Rejects . .
Emergency Vehicle Responding 8 2 1 13
Incorrect/Incomplete DMV 4 0 2 7 13
Invalid Offense 23 0 8 34 65
No Offence - Screeching Stop 59 10 66 83 218
Sun Glare 0 0 3 0 3
Vehicle Obstruction 1 1
Weather Conditions 1 0 0 0 1
Policy/Weath Extended Vehicle 1 7 14 0 22
er Sun Glare 7 0 5 15
Weather/Nature 3 2 2 0 7
Registration Paper Plates 27 5 24 23 79
Issues
Total 147 65 150 211 573
Sub Total Violations 259 61 204 218 742
Less in Proaress 0 0 0 0 0
Available For Prosecution 259 61 204 218 742
Less Rejects
Camera Digital Distortion 0-00% 1-02% 0-00% 0-00% 1-00%
Malfunction . camera Flash 1-00% 0-00% 0-00% 0-00% 1-00%
Plate Burn Out 0-00% 7-11% 0-00% 0-00% 7-01%
Rear Plate Camera Blurry 0-00% 4-07% 0-00% 6-03% 10-01%
Rear Plate Flash Inappropriate 2-01% 0-00% 0-00% 0-00% 2-00%
Rear Plate No Flash 1-00% 0-00% 0-00% 0-00% 1-00%
Police Driver Unidentifiable images poor 12-05% 1-02% 9-04% 4-02% 26-04%
Rejects Red-light not visible in 0-00% 1-02% 0-00% 1-00% 2-00%
Process Too Old 5-02% 0-00% 5-02% 13-06% 23-03%
Issues
Total 21-08% 14-23% 14-07% 24-11% 73-10%
Approved Violations 238-92% 47-77% 190-93% 194-89% 669-90%
Total Notices Printed 238-92% 47-77% 190-93% 194-89% 669-90%
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Customer Management Report (Newark, CA) Redlight Incidents
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Legend: (P) = Production (I) = Inoperative
Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Newark, CA) Redlight Incidents

01-Feb-2018 to 28-Feb-2018

Operator Id: %
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Total Processed Incidents 362 120 324 392 1198
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 1 1 1 6 9
Motor Cycle Helmet 1 0 0 0 1
Plate Obstruction 7 16 10 15 48
Vehicle Obstruction 0 8 1 0 9
Police Driver Obstruction/Duckers 4 8 32 47
Rejects Emergency Vehicle Responding 8 1 10
Incorrect/Incomplete DMV 4 3 3 2 12
Invalid Offense 18 1 18 23 60
No Offence - Screeching Stop 54 8 53 55 170
Sun Glare 0 0 0 1 1
Vehicle Obstruction 1 1 0 1 3
Policy/Weath Extended Vehicle 4 5 11 1 21
er Sun Glare 5 2 3 14
Registration Out of Country Plate 0 0 1 0 1
Issues
Paper Plates 16 3 17 23 59
Total 115 62 125 163 465
Sub Total Violations 247 58 199 229 733
Less in Proaress 0 0 0 0 0
Available For Prosecution 247 58 199 229 733
Less Rejects
Camera Face Not in Frame 0-00% 0-00% 5-03% 0-00% 5-01%
Malfunction .
Misc Camera Issue 1-00% 0-00% 2-01% 0-00% 3-00%
Rear Plate Flash Inappropriate 0-00% 0-00% 0-00% 7-03% 7-01%
Rear Plate No Flash 0-00% 0-00% 0-00% 1-00% 1-00%
Scene Image Flash Inappropriate 0-00% 0-00% 0-00% 1-00% 1-00%
Police Driver Unidentifiable images poor 10-04% 0-00% 6-03% 1-00% 17-02%
Rejects Incorrect Speed 1-00% 0-00% 1-01% 1-00% 3-00%
No Video 1-00% 2-03% 1-01% 2-01% 6-01%
Red-light not visible in 0-00% 1-02% 0-00% 0-00% 1-00%
Process Too Old 0-00% 2-03% 0-00% 0-00% 2-00%
Issues
Total 13-05% 5-09% 15-08% 13-06% 46-06%
Approved Violations 234-95% 53-91% 184-92% 216-94% 687-94%
Total Notices Printed 234-95% 53-91% 184-92% 216-94% 687-94%
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Customer Management Report (Newark, CA) Redlight Incidents

01-Feb-2018 to 28-Feb-2018 Operator Id: %
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Legend: (P) = Production (I) = Inoperative
Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Newark, CA) Redlight Incidents

01-Mar-2018 to 31-Mar-2018

Operator Id: %
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Total Processed Incidents 381 136 370 483 1370
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 0 2 4 8
Plate Obstruction 4 11 5 27
Vehicle Obstruction 21 1 2 24
Police Driver Obstruction/Duckers 3 5 12 29 49
Rejects . .
Emergency Vehicle Responding 4 1 1 6
Incorrect/Incomplete DMV 4 0 3 3 10
Invalid Offense 12 1 9 31 53
No Offence - Screeching Stop 62 6 56 94 218
Sun Glare 4 0 1 0 5
Vehicle Obstruction 0 1 1
Weather Conditions 0 0 1 0 1
Policy/Weath Extended Vehicle 2 0 9 1 12
er Sun Glare 19 1 15 38
Weather/Nature 0 1 0 0 1
Registration Out of Country Plate 0 1 0 0 1
Issues
Paper Plates 17 8 22 17 64
Total 129 59 126 204 518
Sub Total Violations 252 77 244 279 852
Less in Progress 16 0 8 8 32
Available For Prosecution 236 77 236 271 820
Less Rejects
Camera Face Camera Flash 0-00% 0-00% 1-00% 0-00% 1-00%
Malfunction . e camera No Flash 1-00% 0-00% 0-00% 0-00% 1-00%
Misc Camera Issue 2-01% 0-00% 0-00% 0-00% 2-00%
Plate Not in Frame 0-00% 0-00% 0-00% 1-00% 1-00%
Rear Plate Camera Blurry 0-00% 2-03% 0-00% 0-00% 2-00%
Rear Plate Flash Inappropriate 0-00% 1-01% 0-00% 0-00% 1-00%
Police Driver Unidentifiable images poor 4-02% 0-00% 18-08% 8-03% 30-04%
Rejects No Video 1-00% 1-01% 2-01% 1-00% 5-01%
Red-light not visible in 0-00% 0-00% 1-00% 0-00% 1-00%
Total 8-03% 4-05% 22-09% 10-04% 44-05%
Approved Violations 228-97% 73-95% 214-91% 261-96% 776-95%
Total Notices Printed 227-96% 73-95% 214-91% 261-96% 775-95%
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Customer Management Report (Newark, CA) Redlight Incidents

01-Mar-2018 to 31-Mar-2018 Operator Id: %
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Legend: (P) = Production (I) = Inoperative
Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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