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Customer Management Report (Poway) Redlight Incidents

01-Oct-2010 to 31-Oct-2010 Operator Id: %
3 3 3 3 3 3
z 2| 2 2 z >
3 3 3 3 m
b U e | (@] T
o 0 m 0 0
g &8 2 2 =

Less Uncontrollable Factors

Obstruction  Driver Obstruction/Duckers 1 7 2 24 8 42
Motor Cycle Helmet 0 o] 0 0 2
Plate Obstruction 3 8 2 2 20
Vehicle Obstruction 0 2 0 4 10 16
Police Emergency Vehicle Responding 2 0 1 0 0 3
Rejects Incorrect/Incomplete DMV 0 0 0 0 1 1
Invalid Offense 0 0 0 0 14 14
Police Discretion 0 0 0 0 2 2
Safe Turn On Red 0 0 0 2 28 30
_ Policy/Weath Extended Vehicle 0 0 0 1 0 1
e Sun Glare 5 3 1 6 1 26
Weather/Nature 0 0 0 L 0 2
Registration Paper Plates 0 2 0 3 2 7
Issues
Total 11 22 6 44 83 166

Less in Progress

Less Rejects

Camera Plate Bum Out 0-00% 0-00% 0-00% 3-05% 0-00% 3-01%
Malfunction o oar Plate Camera Blurry 0-00% 0-00% 0-00% 2.03% 0-00% 2.01%
Police Incorrect Speed 0-00% 0-00% 0-00% 4-07% 24-17% 28-08%
Rejects Plate Unclear 0-00% 0-00% 1-04% . 0-00% 2-01% 3-01%
Process Too Old 1-03% 5-05% 3-12% 0-00% 1-01% 10-03%
Issues

Total 1-03% 5-05%  4-17% 9-15% 27-19% 46-13%
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Customer Management Report (Poway) Redlight Incidents

01-Dec-2010 to 31-Dec-2010 Operator Id: %
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Less Uncontrollable Factors

Obstruction  Driver Obstruction/Duckers 3 9 0 17 4 33
Plate Obstruction 1 10 2 7 22

Vehicle Obstruction 0 1 0 1 1 3

Police Emergency Vehicle Responding 1 1 1 0 2 5
Rejects Incorrect/Incomplete DMV 0 1 0 0 0 1
Invalid Offense 0 0 0 2 3 5

Police Discretion 0 1 0 0 1 2

Safe Turn On Red 0 1 0 6 27 34

Policy/Weath Extended Vehicle 1 0 0 2 3
er Sun Glare 0 0 5 6
Weather/Nature 1 0 0 2 4

Registration Out of Country Plate 1 0 2
Issues Paper Plates 0 2 3 10
. Wrong or No DMV 1 0 0 0 1

Total 1 27 4 39 50 131

Less in Progress 0 0 0 0 0 0

Less Rejects

Camera Misc Camera Issue 0-00% 0-00% 6-12% 0-00% 0-00% 6-02%
Malfunction - &+ Plate Camera Blurry 0-00% 0-00% 0-00% 4-06% 0-00% 401%

Scene Image Flash Inappropriate 0-00% 1-01% 0-00% 1-02% 0-00% 2-01%
Police Incorrect Speed 0-00% 0-00% 0-00% 2-03% 1-01% 3-01%
Rejects Plate Unclear 0-00% 1-01% 0-00% 0-00% 1-01% 2:01%
Total 0-00% 2:02% 6-12% 711% 202%  17-05%
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Customer Management Report (Poway) Redlight Incidents

01-Nov-2012 to 30-Nov-2012 Operator Id: %
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Less Uncontrollable Factors

Obstruction Driver Obstruction/Duckers 3 6 3 15 4 31
Motor Cycle Helmet 0 0 0 6
Plate Obstruction 1 4 2 4 10 21
Vehicle Obstruction 0 2 1 5 5 13
Police Emergency Vehicle Responding 0 1 0 1 1
Rejects
Incorrect/Incomplete DMV 0 1 1 1
Invalid Offense 0 0 0 \ 1 1
Police Discretion 0 1 0 1 36 48
Policy/Weath Extended Vehicle 2 0 0 4
er Sun Glare 5 2 3 21
Weather/Nature 0 1 1 1 4
Registration Out of Country Plate 1 0 1 1 4
Issues
Paper Plates 1 3 2 3 10 19
~ Wrong or No DMV 0 1 0 0 0 1
Total 13 22 14 47 83 179

Less Rejects

Camera _ Plate Bum Out 2:05% 0-00% 0-00% 0-00% 0-00% 2:00%
Malfunction ..+ plate Camera Blury 2-05% 0-00% 1-02% 0-00% 0-00% 3-01%
Police Incorrect Speed 0-00% 0-00% 0-00% 2-02% 3-01% 5-01%
Rejects  piate Unclear 0-00%  0-00% 1-02% 0-00% 201% 3.01%
Total 4-10% 0-00% 2-04% 2-02% 502%  13-03%
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Customer Management Report (Poway) Redlight Incidents

01-Dec-2012 to 31-Dec-2012 Operator Id: %
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Less Uncontrollable Factors

Obstruction  Driver Obstruction/Duckers 1 0 1 1 2 15
Motor Cycle Helmet 1 0 0 2 1
Plate Obstruction 0 0 0 2 ] 8
Vehicle Obstruction 1 1 0 3 8 13
Police Incorrect/Incomplete DMV 0 0 0 0 1 1
Refedts  jvalid Offense 0 0 0 2 2
Police Discretion 0 4 19 23
Policy/Weath Sun Glare 3 2 7 1 15
er Weather/Nature 0 0 5 6 14
Registration  Out of Country Plate 0 0 0 0 1
Issues Paper Plates 0 0 4 "
Wrong or No DMV 0 0 0 1
Total 6 3 10 38 51 108

Less Rejects

Camera Rear Plate Camera Blurry 0-00% 0-00% 1-02% 0-00% 2-02% 3-01%
Malfunction g one Image Flash Inappropriate ~ 0-00% 0-00% 0-00% 1-02% 0-00% 1-00%
Police Incorrect Speed 0-00% 0-00% 0-00% 2-04% 4-03% 6-02%
Rejects

Total 0-00% 0-00% 1-02% 3-05% 605%  10-04%
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