Customer Management Report (Victorville) All Detection Types

01-Apr-2008 to 30-Apr-2008

Operator Id: %
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Total Processed Incidents 330 330
Less Uncontroilable Factors
"~ Obstruction  Driver Obstruction/Duckers 19 19
Motor Cycle Helmet
Plate Obstruction 7
Signal Obstruction 0
Vehicle Obstruction 18 18
" Police Emergency Vehicle Responding 0 0
Rejects  jncorrect/incomplete DMV 0 0
Invalid Offense 3 3
Plate Obstruction (PD) 2 2
Police Discretion 1 1
Safe Turn On Red 31 31
Policy/Weath Extended Vehicle 13 13
er Sun Glare 47 47
Weather/Nature 1 1
Yellow with Red Light 0 0
Registration Can Not Identify State 1 1
Issues Paper Plates 11 11
Total 154 154
Sub Total Violations 176 176
Less in Progress 0 0
Available For Prosecution 176 176
Less Rejects : ;
Camera Face Camera Flash 0-00% 0-00%
Malfunction Face Camera Focus Blurry 1-01% 1-01%
Face Not in Frame 3-02% 3-02%
Image Missing 1-01% 1-01%
Misc Camera Issue 0-00% 0-00%
Plate Burn Out 8-05% 8-05%
Plate Not in Frame 4-02% 4-02%
Rear Plate Camera Biurry 1-01% 1-01%
Rear Plate Flash Inappropriate 0-00% 0-00%
Séene Image Flash Inappropriate 1-01% 1-01%
Scene Image No Flash 0-00% 0-00%
Police Driver Unidentifiable images poor 0-00% 0-00%
ReECtS  No Images 0-00% 0-00%
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Customer Management Report (Victorville) All Detection Types
Operator Id: % |

01-Apr-2008 to 30-Apr-2008
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Unclear Scene Image 0-00% 0-00%
Vehicle On or Passed Stop Line 0-00% 0-00%
Total 19-11% 19-11%
Approved Violations ASTe0%  15Tewh
Total Notices Printed -~ 157-89% 157-89%
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Customer Management Report (Victorville) All Detection Types
‘ Operator Id: %

01-May-2008 to 31-May-2008
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Total Processed Incidents 995 995
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 44 44
Motor Cycle Helmet 1] 0
Plate Obstruction 31 31
Signal Obstruction 0 0
Vehicle Obstruction 86 86
Police Emergency Vehicle Responding 3 3
Rejects Incorrect/incomplete DMV 3 3
Invalid Offense ) 2 2
Multiple vehicles in frame 1 1
Plate Obstruction (PD) 0 0
Plate Unidentifiable 1 1
Police Discretion 0 0
Safe Turn On Red 123 123
Policy/Weath Extended Vehicle 48 48
er Sun Glare 123 123
Weather/Nature 40 40
Yellow with Red Light 1 1
Registration Can Not ldentify State 1 1
Issues Gender Match 0 0
Out of Country Plate 1 1
Paper Plates 26 26
Wrong or No DMV 0 Q
Total 534 534
Sub Total Violations 461 461
Less in Progress 0 0
Available For Prosecution 461 461
Less Rejects
Camera Databar Unreadable/Incorrect 0-00% 0-00%
Malfunction 46 Camera Fiash 0-00% 0-00%
Face Camera Focus Blurry 1-00% 1-00%
Face Camera No Flash 0-00% 0-00%
Face Not in Frame 2-00% 2-00%
Image Missing 0-00% 0-00%
Misc Camera Issue 3-01% 3-01%
Plate Burn Out 9-02% . 9-02%
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Customer Management Report (Victdrville) All Detection Types

01-May-2008 to 31-May-2008 Operator Id: %
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Plate Not in Frame 3-01% 3-01%
Rear Plate Camera Blurry 5-01% 5-01%
Rear Plate Fiash Inappropriate 2-00% 2-00%
Rear Plate No Flash 0-00% 0-00%
Scene Image Flash Inappropriate 2-00% 2-00%
Scene Image No Flash 0-00% 0-00%
Police Driver Unidentifiable images poor 1-00% 1-00%
Rejects No Images - 0-00% 0-00%
Plate Unclear 1-00% 1-00%
Red-light not visible in ’ 5-01% 5-01%
Sun Glare 0-00% 0-00%
Unclear Scene Image 1-00% 1-00%
Vehicle On or Passed Stop Line 0-00% 0-00%
Total 35-08% 35-08%

426-92%

Agproved Violaions
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Customer Management Report (Victorville) All Detection Types
Operator id: %

01-Jun-2008 to 30-Jun-2008
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Total Processed Incidents 443 443
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 17 17
Motor Cycle Helmet 0 0
Plate Obstruction 11 11
Vehicle Obstruction 46 46
Police Emergency Vehicle Responding 0 0
Rejects Incorrect/Incomplete DMV 1 1
Invalid Offense 1 1
Muitiple vehicles in frame 0 0
Plate Obstruction (PD} 0 0
Plate Unidentifiable 1 1
Police Discretion 0 0
Safe Turn On Red 52 52
Policy/Weath Extended Vehicle 27 27
er Sun Glare 76 76
WeatherlNéture 10 10
Yellow with Red Light 0 0
Registration Can Not Identify State 0 0
Issues Out of Country Plate 1 1
Paper Plates 14 14
Wrong or No DMV 0 0
Total 257 257
Sub Total Violations 186 186
Less in Progress 9] 0
Available For Prosecution 186 186
Less Rejects
Camera Databar Unreadable/Incorrect 1-01% 1-01%
Malfunction  py; ita) Distortion 0-00% 0-00%
Face Camera Flash 0-00% 0-00%
Face Camera Focus Blurry 0-00% 0-00%
Face Camera No Flash 0-00% 0-00%
Face Not in Frame 2-01% 2-01%
Image Missing 0-00% 0-00%
Misc Camera Issue 23-12% 23-12%
Plate Burn Out 5-03% 5-03%
Plate Not in Frame 0-00% 0-00%
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Customer Management Report (Victorville) All Detection Types

01-Jun-2008 to 30-Jun-2008 Operator Id: %
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Rear Plate Camera Blurry 0-00% 0-00%
Rear Plate Flash Inappropriate 0-00% 0-00%
Scene Image No Flash 0-00% 0-00%
Police Driver Unidentifiable images poor 0-00% 0-00%
Rejects 0
No Images 0-00% 0-00%
No Video 0-00% 0-00%
Plate Unclear 0-00% 0-00%
Red-light not visible in 1-01% 1-01%
Unclear Scene Image 0-00% 0-00%
Vehicle On or Passed Stop Line 0-00% 0-00%
Total 32-17% 32-17%

folations. 0 dseews  iseedn
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Customer Management Report (Victorville) All Detection Types.

01-Jul-2008 to 31-Jul-2008

Operator Id: %
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Total Processed Incidents 466 - 466
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 26 26
-Motor Cycle Helmet 1 ’ 1
Plate Obstruction 24 24
Vehicle Obstruction 34 34
Police Emergency Vehicle Responding 1 1
Rejects Incorrect/Incomplete DMV 0 0
Invalid Offense 0 0
Muitiple vehicles in frame 0 0
Plate Obstruction (PD) 1] 0
Plate Unidentifiable 0 0
Police Discretion 0 0
Safe Turn On Red 26 26
Policy/Weath Extended Vehicle 20 20
er Sun Glare 81 81
Weather/Nature 6 6
Registration Can Not Identify State 0 0
Issues Out of Country Plate 1 1
Paper Plates 13 13
Wrong or No DMV 0 0
Total 233 233
Sub Total Violations 233 233
Less in Progress 0 0
Available For Prosecution 233 233
Less Rejects
Camera Digital Distortion 1-00% 1-00%
Malfunction 2.6 Camera Flash 0-00% 0-00%
Face Camera Focus Blurry 0-00% 0-00%
Face Not in Frame 1-00% 1-00%

Image Missing

Misc Camera Issue

Plate Burn Out

Plate Not in Frame

Rear Plate Camera Blurry
Rear Plate Flash Inappropriate
Rear Plate No Flash
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73-31% 73-31%

14-06% 14-06%

0-00% 0-00%
1-00% 1-00%
0-00% 0-00%
0-00% 0-00%
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Customer Management Report (Victorville) All Detection Types

01-Jul-2008 to 31-Jul-2008 Operator Id: %
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Scene Image Flash Inappropriate 0-00% 0-00%
Scene Image No Flash 0-00% 0-00%
Police No Video 0-00% 0-00%
Rejects Plate Unclear 0-00% 0-00%
Red-light not visible in 0-00% 0-00%
Unclear Scene Image 0-00% 0-00%
Vehicle On or Passed Stop Line 0-00% 0-00%
Total 101-43% 101-43%
Approved Violations .. 13257%  13257%
Total Notices Printed > A3257%  132-571%
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Customer Management Report (Victorville) All Detection Types
’ Operator Id: %

01-Oct-2008 to 31-Oct-2008
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Total Processed Incidents 235 235
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 3 3
Motor Cycle Helmet 0 0
Plate Obstruction 7 7
Signal Obstruction 0 0
Vehicle Obstruction 9 9
Police Emergency Vehicle Responding 2 2
Rejects Gender Mismatch 7 7
Incorrect/Incomplete DMV 1 1
Invalid Offense 0 0
Police Discretion 0 0
Safe Turn On Red 48 48
Policy/Weath Extended Vehicle 12 12
er Sun Glare
Weather/Nature
Registration Can Not Identify State 1 1
Issues Out of Country Plate 1 1
Paper Plates 10 10
Wrong or No DMV 0 0
Total 106 106
Sub Total Violations 129 129
Less in Progress 0 0
Available For Prosecution 129 129
Less Rejects
Camera Databar Unreadable/incorrect 0-00% 0-00%
Malfunction  pital Distortion 0-00% 0-00%
Face Camera Flash 0-00% 0-00%
Face Camera Focus Blurry 3-02% 3-02%
Face Camera No Flash 0-00% 0-00%
Face Not in Frame 0-00% 0-00%
Misc Camera Issue 23-18% 23-18%
Plate Burn Out 2-02% 2-02%
Plate Not in Frame 0-00% 0-00%
Rear Plate Camera Blurry 3-02% 3-02%
Rear Plate Flash Inappropriate 0-00% 0-00%
Rear Plate No Flash 0-00% 0-00%
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Customer Management Report (Victorville) All Detection Types

01-Oct-2008 to 31-Oct-2008 Operator Id: %
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Scene Image Flash Inappropriate 0-00% 0-00%
Scene Image No Flash 0-00% 0-00%
Police Driver Unidentifiable images poor 17-13% 17-13%
Rejects Incorrect Speed 0-00% 0-00%
Insufficient Strobe Lighting 0-00% 0-00%
No Video 0-00% 0-00%
Plate Unclear 0-00% 0-00%
Red-light not visible in 0-00% 0-00%
Sun Glare 0-00% 0-00%
Unclear Scene Image 0-00% 0-00%
Vehicle On or Passed Stop Line 0-00% 0-00%
Total 48-37% 48-37%
Approved Violations .~~~ 8183%

Total Notices Printed .~~~ 8163%  81:63%
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Customer Management Report (Victorville) All Detection Types

01-Jan-2009 to 31-Jan-2009

Operator Id: %
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Total Processed Incidents 454 454
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 26 26
Motor Cycle Helmet . 0 0
Plate Obstruction 17 17
Vehicle Obstruction 13 13
Police Emergency Vehicle Responding 1 1
Rejects Incorrect Plate on Vehicle 0 0
Incorrect/incomplete DMV 1 1
Multiple vehicles in frame 0 0
Plate Unidentifiable 1 1
Police Discretion 0 0
Safe Turn On Red 74 74
Policy/Weath Extended Vehicle 25 25
er Sun Glare 75 75
Weather/Nature 5 5
Registration Can Not Identify State 0 0
Issues Out of Country Plate 0 0
Paper Plates 23 23
Total 261 261
Sub Total Violations 193 193
Less in Progress 0 0
Available For Prosecution 193 193
Less Rejects
Camera Face Camera Flash 1-01% 1-01%
Malfunction Face Camera Focus Blurry 27-14% 27-14%
Face Not in Frame 0-00% 0-00%
Misc Camera Issue 1-01% 1-01%
_Plate Burn Out 2-01% 2-01%
Plate Not in Frame 1-01% 1-01%
Rear Plate Camera Blurry 5-03% 5-03%
Rear Plate Flash Inappropriate 0-00% 0-00%
Rear Plate No Flash 0-00% 0-00%
Scene Image Flash inappropriate 0-00% 0-00%
Scene Image No Flash 0-00% 0-00%
Police Driver Unidentifiable images poor 1-01% 1-01%
Rejects  |ncorrect Speed 0-00% 0-00%
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Customer Management Report (Victorville) All Detection Types

01-Jan-2009 to 31-Jan-2009 Operator Id: %
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Red-light not visible in 0-00% 0-00%
Sun Glare 0-00% 0-00%
Vehicle On or Passed Stop Line 0-00% 0-00%
Total 38-20% 38-20%
Approved Violations S 15580%  155:80%
Total Notices Printed -~ 155-80% . 155-80%
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Customer Management Report (Victorville) All Detection Types
Operator Id: %

01-Apr-2009 to 30-Apr-2009
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Total Processed Incidents 531 531
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 59 59
Motor Cycle Helmet 0 0
Plate Obstruction 23 23
Vehicle Obstruction 27 27
Police Emergency Vehicle Responding 2 2
Rejects Gender Mismatch 0 0
Incorrect/Incomplete DMV 2 2
Multiple vehicles in frame 0 0
Plate Obstruction (PD) 2 2
Plate Unidentifiable 1 1
Police Discretion 1 1
Safe Turn On Red 71 71
Policy/Weath Extended Vehicle 9 9
er Sun Glare 138 138
Weather/Nature 4 4
Registration Can Not Identify State 0 0
Issues Out of Country Plate 0
Paper Plates 15 15
Wrong or No DMV 0 0
Total 354 354
Sub Total Violations 177 177
Less in Progress 0 0
Available For Prosecution 177 177
Less Rejects
Camera Face Camera Focus Blurry 32-18% 32-18%
Malfunction £ e Camera No Flash 0-00% 0-00%
Face Not in Frame 7-04% 7-04%
Image Missing 0-00% 0-00%
Misc Camera Issue 0-00% 0-00%
Plate Burn Out 1-01% 1-01%
Plate Not in Frame 0-00% 0-00%
Rear Plate Camera Blurry 3-02% 3-02%
Rear Plate Flash Inappropriate 0-00% 0-00%
Rear Plate No Flash 0-00% 0-00%
Scene Image Flash Inappropriate 0-00% 0-00%
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Customer Management Report (Victorville) All Detection Types

01-Apr-2009 to 30-Apr-2009 Operator Id: %
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Scene Image No Flash 0-00% 0-00%
Police Driver Unidentifiable images poor 12-07% 12-07%
Rejects Incorrect Speed 0-00% 0-00%
Red-light not visible in 0-00% 0-00%
Sun Glare 0-00% 0-00%
Unclear Scene image 0-00% 0-00%
Vehicle On or Passed Stop Line 0-00% 0-00%
Total 55-31% 55-31%
Approved Violations - . 12260%  1226%%
Total Nofices Printed - tzeen i2ewe
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Customer Management Report (Victorville) All Detection Typés

01-Jul-2009 to 31-Jul-2009
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Total Processed Incidents 635 635
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 33 33
Motor Cycle Helmet 0 0
Plate Obstruction 18 18
Vehicle Obstruction 31 31
Police Emergency Vehicle Responding 1 1
Rejects Incorrect/Incomplete DMV 3 3
Invalid Offense 1 1
Multiple vehicles in frame 3 3
Plate Obstruction (PD) 3 3
Plate Unidentifiable 1 1
Police Discretion 4 4
Safe Turn On Red 101 101
Policy/Weath Extended Vehicle 42 42
er Sun Glare 186 186
Two Vehicles in Beam 0 0
Weather/Nature 0 0
Registration Can Not Identify State 0 0
Issues Out of Country Plate 3 3
Paper Plates 15 15
Total 445 445
Sub Total Violations 190 190
Less in Progress 0 0
Available For Prosecution 190 190
Less Rejects
Camera Face Camera Flash 1-01% 1-01%
Malfunction Face Camera Focus Blurry 5-03% 5-03%
Face Not in Frame 6-03% 6-03%
Image Missing 0-00% 0-00%
Misc Camera Issue 0-00% 0-00%
Plate Burn Out 4-02% 4-02%
Plate Not in Frame 1-01% 1-01%
Rear Plate Camera Blurry 2-01% 2-01%
- Rear Plate Flash Inappropriate 0-00% 0-00%
Rear Plate No Flash 0-00% 0-00%
Scene Image Flash Inappropriate 0-00% 0-00%
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Customer Management Report (Victorville) All Detection Types

01-Jui-2009 to 31-Jul-2009 Operator Id: %
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Scene Image No Flash 0-00% 0-00%
Police Driver Unidentifiable images poor 0-00% 0-00%
Rejects Incorrect Speed 0-00% 0-00%
Red-light not visible in 0-00% 0-00%
Unclear Scene image 0-00% 0-00%
Vehicle On or Passed Stop Line 0-00% 0-00%
Process Too Old 0-00% 0-00%
Issues .
Total 19-10% 19-10%
Approved Violations S aTieo%  171-90%

Total Notices Printed - A71-90% © 171-90%
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Customer Management Report (Victorville) All Detection Types

01-Oct-2009 to 31-Oct-2009

Operator ld: %
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Total Processed Incidents 400 400
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 36 36
Motor Cycle Helmet 1 1
Plate Obstruction 8
Signal Obstruction 0
Vehicle Obstruction 24 24
Police Emergency Vehicle Responding 1 1
Rejects Gender Mismatch 4 4
Incorrect/Incomplete DMV 3 3
Invalid Offense 2 2
Multiple vehicles in frame 1 1
Plate Obstruction (PD) 0 0
Plate Unidentifiable 0 0
Police Discretion 1 1
Safe Turn On Red 45 45
Policy/Weath Extended Vehicle 21 21
er Sun Glare 138 138
Registration Can Not Identify State 0 0
Issues Out of Country Plate 0 0
Paper Plates 7 7
Total 292 292
Sub Total Violations 108 108
Less in Progress 0 0
Available For Prosecution 108 108
Less Rejects
Camera Face Camera Flash 6-06% 6-06%
Malfunction Face Camera Focus Blurry " 14-13% 14-13%
Face Camera No Flash 0-00% 0-00%
Face Not in Frame 2-02% 2-02%
Misc Camera Issue 0-00% 0-00%
Plate Burn Out 1-01% 1-01%
Plate Not in Frame 0-00% 0-00%
Rear Plate Camera Blurry 3-03% 3-03%
Rear Plate Flash Inappropriate 1-01% 1-01%
Rear Plate No Flash 0-00% 0-00%
0-00% 0-00%

Scene Image Flash inappropriate
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Customer Management Report (Victorville) All Detection Types
Operator Id: %

01-Oct-2009 to 31-Oct-2009
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Scene Image No Flash 0-00% 0-00%
Police Driver Unidentifiable images poor 21-19% 21-19%
Rejects
Incorrect Speed 0-00% 0-00%
Red-light not visible in 0-00% 0-00%
Sun Glare 0-00% 0-00%
Unclear Scene Image 0-00% 0-00%
Vehicle On or Passed Stop Line 0-00% 0-00%
‘Total 48-44% 48-44%
Approved Violations . . 80-56% . 60-56%
Total Notices Printed | 6056%
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Customer Management Report (Victorville) All Detection.Types

01-Jan-2010 to 31-Jan-2010

Operator id: %
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Total Processed Incidents 378 378
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 43 43
Motor Cycle Heimet 0
Plate Obstruction
Signal Obstruction 0 )
Vehicle Obstruction 11 11
Police Emergency Vehicle Responding 4 4
Rejects Gender Mismatch 0
Incorrect/Incomplete DMV 1 1
Invalid Offense 1 1
Multiple vehicles in frame 0 0
Plate Obstruction (PD) 0 0
Plate Unidentifiable 0 0
Police Discretion 4 4
Safe Turn On Red 60 60
Weather Conditions 0 0
Policy/Weath Extended Vehicle 33 33
er Sun Glare 101 101
Weather/Nature 12 12
Registration Can Not Identify State 0 0
Issues Out of Country Plate 0 0
Paper Plates 13 13
Total 292 292
Sub Total Violations 86 86
Less in Progress 0 0
Available For Prosecution 86 86
Less Rejects
Camera Face Camera Flash 3-03% 3-03%
Malfunction Face Camera Focus Blurry 9-10% 9-10%
Face Not in Frame 0-00% 0-00%
Misc Camera Issue 0-00% 0-00%
Rear Plate Camera Blurry 1-01% 1-01%
Rear Plate No Flash 0-00% 0-00%
Scene Image Flash Inappropriate 0-00% 0-00%
Scene Image No Flash 0-00% 0-00%
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Customer Management Report (Victorville) All Detection Types

01-Jan-2010 to 31-Jan-2010 Operator ld: %
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Police Driver Unidentifiable images poor 8-09% 8-09%
Rejects Plate Unclear 0-00% 0-00%
Sun Glare 0-00% 0-00% ¢
Unclear Scene Image 0-00% 0-00%
Vehicle On or Passed Stop Line 0-00% 0-00%
Process Too Old 2-02% 2-02%
Issues .
Total 23-27% 23-27%
Approved Violations - Lo 6373% . 6373%
Total Notices Printed ~~ ~ ~ ~ 6373%  63-73%

Generated By: BHILL2
Generated On: 5/1/2012 2:53:15 PM

2 of 2
© Redflex Traffic Systems, Inc.



Customer Management Report (Victorville) All Detection Types'-
Operator Id: %

01-Apr-2010 to 30-Apr-2010
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Total Processed incidents 440 440
Less Uncontroilable Factors
Obstruction  Driver Obstruction/Duckers 23 23
Motor Cycle Helmet 1 1
Plate Obstruction 11 11
Signal Obstruction 0 0
Vehicle Obstruction 18 18
Police Emergency Vehicle Responding 2 2
Rejects Incorrect/Incomplete DMV 0 0
Invalid Offense 2 2
Muitiple vehicles in frame 0 0
On or Passed the Stop Bar (PD). 2 2
Plate Obstruction (PD) 1 1
Plate Unidentifiable 2 2
Police Discretion 12 12
Safe Turn On Red 93 93
Weather Conditions 0 0
Policy/Weath Extended Vehicle 31 31
er Sun Glare 48 48
Registration Can Not Identify State 0 0
Issues Out of Country Plate 0 0
Paper Plates 13 13
Total 259 259
Sub Total Violations 181 181
Less in Progress 0 0
Available For Prosecution 181 181
Less Rejects
Camera Face Camera Flash 1-01% 1-01%
Maifunction Face Camera Focus Blurry 2-01% 2-01%
Face Not in Frame 1-01% 1-01%
Image Missing 0-00% 0-00%
Misc Camera Issue 0-00% 0-00%
Plate Not in Frame 0-00% 0-00%
Rear Plate Camera Blurry 0-00% 0-00%
Rear Plate Flash Inappropriate 0-00% 0-00%
Scene Image No Flash 0-00% 0-00%
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Customer Management Report (Victorville) All Detection Types

01-Apr-2010 to 30-Apr-2010 Operator Id: %
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Police Driver Unidentifiable images poor 0-00% 0-00%
Rejects
Incorrect Speed 0-00% 0-00%
Sun Glare 1-01% 1-01%
Unclear Scene Image 0-00% 0-00%
Total 5-03% 5-03%
Approved Violations T 176:97%  176-97%
To‘talfr\;cticesipﬁmgd e : 17@;-‘97% A76-97%
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Customer Management Report (Victorville) All Detection Types

01-Jul-2010 to 31-Jul-2010

Operator Id: %
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Total Processed incidents 455 455
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 9 9
Motor Cycle Helmet 0 0
Plate Obstruction 5 5
Signal Obstruction 0 0
Vehicle Obstruction 22 22
Police Emergency Vehicle Responding 2 2
Rejects Funeral Procession/Police 0 0
Incorrect/Incomplete DMV 0 0
Invalid Offense 1 1
Multiple vehicles in frame 1 1
On or Passed the Stop Bar (PD). 2 2
Plate Obstruction (PD) 3 3
Plate Unidentifiable 4 4
Police Discretion 6 6
Safe Turn On Red 91 91
Policy/Weath Extended Vehicle 34 34
er Sun Glare 112 112
Registration Can Not Identify State 0 0
Issues Out of Country Plate 0 0
Paper Plates 16 16
Total 308 308
Sub Total Violations 147 147
Less in Progress 0 0
Available For Prosecution 147 147
Less Rejects
Camera Face Camera Flash 0-00% 0-00%
Maifunction Face Camera Focus Blurry 2-01% 2-01%
Face Camera No Flash 0-00% 0-00%
Face Not in Frame 3-02% 3-02%
Misc Camera Issue 0-00% 0-00%
Plate Burn Out 0-00% 0-00%
Plate Not in Frame 0-00% 0-00%
Rear Plate Camera Blurry 0-00% 0-00%
Rear Plate No Flash 0-00% 0-00%
Scene Irﬁage Flash Inappropriate 0-00% 0-00%
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Customer Management Report (Victorville) All Detection Types

01-Jul-2010 to 31-Jui-2010 Operator ld: %
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Police Driver Unidentifiable images poor 11-07% 11-07%
Rejects Insufficient Strobe Lighting 0-00% 0-00%
Red-light not visible in 0-00% 0-00%
Sun Glare 0-00% 0-00%
Unclear Scene Image 0-00% 0-00%
Total 16-11% 16-11%
Approved Violations ~ - 131-89%  131-80%
‘Total Notices Printed -~~~ © =~~~ 131-89%  131-80%
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Customer Management Report (Victorville) All Detection Types
Operator Id: %

01-Oct-2010 to 31-Oct-2010
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Total Processed Incidents 465 465
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 13 13
Plate Obstruction 10 10
Signal Obstruction 0 0
Vehicle Obstruction 20 20
Police Driver Obstruction (PD) 7 7
Rejects Emergency Vehicle Responding 1 1
Gender Mismatch 21 21
Incorrect/incomplete DMV 4 4
Invalid Offense 0 0
Multiple vehicles in frame 2 2
On or Passed the Stop Bar (PD). 3 3
Plate Obstruction (PD) 3 3
Plate Unidentifiable 1 1
Police Discretion 1 1
Safe Turn On Red 94 94
Policy/Weath Extended Vehicle 22 22
l Sun Glare 69 69
Weather/Nature 1 1
Registration Can Not Identify State 1 1
Issues Out of Country Plate 0 0
Paper Plates 13 13
Total 286 286
Sub Total Violations 179 179
Less in Progress .0 0
Availabie For Prosecution 179 179
Less Rejects
Camera Face Camera Focus Blurry 2-01% 2-01%
Malfunction . e Not in Frame 2.01% 2.01%
Image Missing 1-01% 1-01%
Misc Camera Issue 1-01% 1-01%
Plate Burn Out 0-00% 0-00%
Plate Not in Frame 2-01% 2-01%
Rear Plate Camera Blurry 1-01% 1-01%
Rear Plate Flash inappropriate 0-00% 0-00%
Rear Plate No Flash 0-00% 0-00%
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Customer Management Report (Victorville) All Detection Types
Operator Id: %

01-Oct-2010 to 31-Oct-2010
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Scene Image Flash Inappropriate 0-00% 0-00%
Police Driver Unidentifiable images poor 14-08% 14-08%
Rejects Red-light not visible in 0-00% 0-00%
Sun Glare 3-02% 3-02%
Unclear Scene Image 0-00% 0-00%
Total 26-15% 26-15%
Approved Violations - - 153-85%  153-85%
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Customer Management Report (Victorville) All Detection Types
' Operator Id: %

01-Jan-2011 to 31-Jan-2011
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Total Processed Incidents 400 400
Less Uncontroliable Factors
Obstruction  Driver Obstruction/Duckers 24 24
Plate Obstruction 10 10
Signal Obstruction 0 0
Vehicle Obstruction 13 13
Police Driver Obstruction (PD) 4
Rejects Emergency Vehicle Responding 4 4
Gender Mismatch 15 15
Incorrect/lncomplete DMV 2 2
Invalid Offense 0 0
Multiple vehicles in frame 2 2
On or Passed the Stop Bar (PD). 3 3
Plate Obstruction (PD) 4 4
Plate Unidentifiable 5 5
Police Discretion 0 0
Safe Turn On Red 89 89
Weather Conditions 0 0
Policy/Weath Extended Vehicle 19 19
er Sun Glare 22 22
Weather/Nature 4 4
Registration Can Not Identify State 0 0
Issues Out of Country Plate 0 0
Paper Plates 10 10
Wrong or No DMV 0 0
Total 230 230
Sub Total Violations 170 170
Less in Progress 0 0
Available For Prosecution 170 170
Less Rejects
Camera Face Camera Flash 0-00% 0-00%
Malfunction  .e Camera Focus Blury 0-00% 0-00%
Face Not in Frame 4-02% 4-02%
Image Missing 0-00% 0-00%
Misc Camera Issue 0-00% 0-00%
Plate Burn Out 0-00% 0-00%
Plate Not in Frame 4-02% 4-02%
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Customer Management Report (Victorville) All Detection Types

01-Jan-2011 to 31-Jan-2011 Operator id: %
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Rear Plate Camera Blumry 2-01% 2-01%
Rear Plate Flash Inappropriate 1-01% 1-01%
Scene Image Flash Inappropriate 0-00% 0-00%
Police Driver Unidentifiable images poor 10-06% 10-06%
Rejects Insufficient Strobe Lighting 0-00% 0-00%
Plate Unclear 1-01% 1-01%
Red-light not visible in 3-02% 3-02%
Sun Glare 0-00% 0-00%
Unclear Scene Image 1-01% 1-01%
Total 26-15% 26-15%
Approved Violations - : 144-85% .. - 144-85%
Total Notices Printed . t4e8%  aass%
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Customer Management Report (Victorville) All Detection Types
Operator Id: %

01-Apr-2011 to 30-Apr-2011
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Total Processed Incidents 479 479
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 35 35
Motor Cycle Helmet 0 0
Plate Obstruction 13 13
Signal Obstruction 2 2
Vehicle Obstruction 21 21
Police Driver Obstruction (PD) 8 8
Rejects Emergency Vehicle Responding 0 0
Gender Mismatch 1 1
Incorrect/Incomplete DMV 1 1
Invalid Offense 0 0
Multiple vehicles in frame 3 3
On or Passed the Stop Bar (PD). 3 3
Plate Obstruction (PD) 3 3
Plate Unidentifiable 1 1
Safe Turn On Red 62 62
Policy/Weath Extended Vehicle 22 22
er Sun Glare 97 97
Weather/Nature 1 1
Registration Can Not Identify State 0 .0
Issues Out of Country Plate 0 0
Paper Plates 10 10
Wrong or No DMV 1 1
Total 284 284
Sub Total Violations 195 195
Less in Progress 0 0
Available For Prosecution 195 195
Less Rejects
Camera Face Camera Flash 18-09% 18-09%
Malfunction Face Camera Focus Blurry 5-03% 5-03%
Face Not in Frame 0-00% 0-00%
Image Missing 0-00% 0-00%
Misc Camera Issue 1-01% 1-01%
Plate Burn Out 0-00% 0-00%
Plate Not in Frame 2-01% 2-01%
Rear Plate Camera Blurry 2-01% 2-01%

Generated By: BHILL2
Generated On: 5/1/2012 2:57:19 PM

© Redflex Traffic Systems, Inc.

1 of 2



Custc;mer Management Report (Victorville) All Detection Types

01-Apr-2011 to 30-Apr-2011 Operator Id: %
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Rear Plate Flash Inappropriate 0-00% 0-00%
Rear Plate No Flash 0-00% 0-00%
Scene Image Flash inappropriate 0-00% 0-00%
Scene Image No Flash 0-00% 0-00%
Police Driver Unidentifiable images poor 11-06% 11-06%
Rejects Insufficient Strobe Lighting 7-04% 7-04%
Plate Unclear 2-01% 2-01%
Red-light not visible in 2-01% 2-01%
Sun Glare 1-01% 1-01%
Total 51-26% 51-26%
Approved Violations S MATA% . 14474%
‘Total Notices Printed | 14474% . 144-74%
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Customer Management Report (Victorville) All Detection Types
Operator Id: %

01-Jul-2011 to 31-Jul-2011
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Total Processed Incidents 357 357
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 15 15
Motor Cycle Helmet 0 0
Plate Obstruction 21 21
Signal Obstruction 4 4
Vehicle Obstruction 16 16
Police Driver Obstruction (PD) 7 7
Rejects Emergency Vehicle Responding 4 4
Gender Mismatch 2 2
Incorrect Plate on Vehicle 0 0
Incorrect/Incomplete DMV 0 0
Multiple vehicles in frame 3 3
On or Passed the Stop Bar (PD). 3 3
Plate Obstruction (PD) 2 2
Plate Unidentifiabie 2 2
Safe Turn On Red 13 13
Weather Conditions 0 0
Policy/Weath Extended Vehicle 12 12
er Sun Glare 87 87
Weather/Nature 0 0
Registration Can Not Identify State 0 0
Issues Paper Plates 9 9
Wrong or No DMV 0 0
Total 200 200
Sub Total Violations 157 157
Less in Progress 0 0
Available For Prosecution 157 157
Less Rejects
Camera Face Camera Focus Blurry 1-01% 1-01%
Malfunction ..o Notin Frame 2:01% 2-01%
Image Missing 1-01% 1-01%
Misc Camera Issue 3-02% 3-02%
Plate Not in Frame 10-06% 10-06%
Rear Plate Camera Blurry 2-01% 2-01%
Rear Plate Flash inappropriate 0-00% 0-00%
Rear Plate No Flash 0-00% 0-00%
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Customer Management Report (Victorville) All Detection Types
Operator Id: %

01-Jul-2011 to 31-Jul-2011
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Scene Image Flash Inappropriate 0-00% 0-00%
Scene Image No Flash 1-01% 1-01%
Police Driver Unidentifiable images poor 4-03% 4-03%
Rejects Plate Unclear 1-01% 1-01%
Red-light not visible in 3-02% 3-02%
Sun Glare 5-03% 5-03%
Unclear Scene Image 1-01% 1-01%
Total 34-22% 34-22%
Approved Violations S 12378%  123-78%
Total Notices Printed 123-78%  12378% .
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Customer Management Report (Victorville) All Detection Types
Operator Id: %

01-Oct-2011 to 31-Oct-2011
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Total Processed Incidents 507 507
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 48 48
Motor Cycle Helmet 0 0
Plate Obstruction 26 26
Signal Obstruction 1 1
Vehicle Obstruction 24 24
Police Driver Obstruction (PD) 18 18
Rejects Emergency Vehicle Responding 3 3
Incorrect Plate on Vehicle 0 0
Incorrect/Incomplete DMV 1 1
Muitiple vehicles in frame 8 8
On or Passed the Stop Bar (PD). 0 0
Plate Obstruction (PD) 2 2
Plate Unidentifiable 5 5
Police Discretion 16 16
Safe Turn On Red 7 7
Policy/Weath Extended Vehicle 27 27
er Sun Glare 36 36
Weather/Nature 0 0
Registration Out of Country Plate 0 0
Issues Paper Plates 6 6
Wrong or No DMV 0 0
Total 228 228
Sub Total Violations 279 279
Less in Progress 0 0
Available For Prosecution 279 279
Less Rejects
Camera Databar Unreadable/Incorrect 0-00% 0-00%
Malfunction e Camera Flash 2:01% 2:01%
Face Camera Focus Blurry 14-05% 14-05%
Face Not in Frame 2-01% 2-01%
Image Missing 1-00% 1-00%
Misc Camera Issue 0-00% 0-00%
Plate Burn Out 0-00% 0-00%
Rear Plate Camera Blurry 4-01% 4-01%
Rear Plate Flash Inappropriate 0-00% 0-00%
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Customer Management Report (Victorville) All Detection Types
Operator Id: %

01-Oct-2011 to 31-Oct-2011
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Rear Plate No Flash 0-00% 0-00%
Scene Image Flash Inappropriate 0-00% 0-00%
Scene Image No Flash 0-00% 0-00%
Police Driver Unidentifiable images poor 12-04% 12-04%
Rejects Plate Unclear 0-00% 0-00%
Red-light not visible in 8-03% 8-03%
Sun Glare 16-06% 16-06%
Unclear Scene Image 0-00% 0-00%
Total 59-21% 59-21%
Approved Violations - 22079%  220-79%
Total Notices Printed S 22079% - 220-79%
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Customer Management Report (Victorville) All Detection Types
Operator Id: %

01-Jan-2012 to 31-Jan-2012
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Total Processed Incidents 402 402
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 35 35
Motor Cycle Helmet 1 1
Plate Obstruction 18 18
Signal Obstruction 6 6
Vehicle Obstruction 15 15
Police Driver Obstruction (PD) 16 16
Rejects Emergency Vehicle Responding 7 7
Incorrect/lncomplete DMV 0 0
Invalid Offense 0 0
Multiple vehicles in frame 1 1
On or Passed the Stop Bar (PD). 1 1
Plate Obstruction (PD) 4 4
Plate Unidentifiable 2 2
Safe Turn On Red 18 18
Weather Conditions 0 0
Policy/Weath Extended Vehicle 13 13
e Sun Glare 57 57
Registration Paper Plates 13 13
Issues
Total 207 207
Sub Total Violations 195 195
Less in Progress 0 0
Available For Prosecution 195 195
Less Rejects
Camera Face Camera Flash 0-00% 0-00%
Malfunction Face Camera Focus Blurry 2-01% 2-01%
Face Not in Frame 0-00% 0-00%
Image Missing 0-00% 0-00%
Misc Camera Issue 1-01% 1-01%
Plate Not in Frame 0-00% 0-00%
Rear Plate Camera Blurry 1-01% 1-01%
Rear Plate Flash Inappropriate 0-00% 0-00%
Rear Plate No Flash 0-00% 0-00%
Scene Image No Flash 0-00% 0-00%
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Customer Management Report (Victorville) All Detection Types
Operator Id: %

01-Jan-2012 to 31-Jan-2012

< =
o e
I >
m —
a
<
2
Police Driver Unidentifiable images poor 10-05% 10-05%
Rejects Plate Unclear 0-00% 0-00%
Red-light not visible in 10-05% 10-05%
Sun Glare 27-14% 27-14%
Unclear Scene Image 0-00% 0-00%
Total 51-26% 51-26%
Approved Violations A% AT
‘Total Notices Printed T e
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